
How to Register the MX Gateway to the SIP Server？ 

This postis forthose users whomare usingNewRock products for the first time.After received 

theseproducts, many users asked the Customer Service Hotline of NewRockTechnologies 

Inc. about how to register thesedevices to the SIP Server, the SIP Server can be theOM 

IPPBX of NewRockor other servers. Their registration method is same. 

1. Obtain the IP Address of the MX Gateway 

 

 

①Connect the Analog Extension to the FXSPort of the MX Gateway 

②Pick up, dial ##and listen to the Voice Prompt Tone to obtain the IP Address of the 

device. 

 

Note：For the Gateway with all FXO Ports，you can download Finder Software to check the 

IP Address of the device，the website for download the software and its instruction 

is :http://www.newrocktech.com/show/648.html 
 

*By default, the HX4E and MX8AGateway obtain IP Addresses through DHCP. Please 

enable the DHCP Function. MX60(E) and MX120(G) are static IP 192.168.2.240. 

 

 

 

 

http://www.newrocktech.com/show/648.html


2. Login the Configuration Webpage of the MX Gateway 

①Open your computer browser, input the IP Address of the MX Gateway and login to the 

MX Gateway configuration interface； 

②Take the HX4E Gateway as example, selectAdminin the Drop-Down Box of the User 

Bar, and input the password in the Password Bar (the default password is: voip). 

 
3. Register the MX Gateway to the SIP Server 

①ClickBasic>SIPin the Configuration Webpage,inputthe SIPServer Addressand select “Per 

line” for Registrar Modeand save it: 

 

 

 

 

 

 

 

 

 

 

 



②Click Line>Configurationin the Configuration Webpage, select the phone line to be 

used, enable the registration, and input the Auth User Name and the Registrar Password 

and save it: 

 
4. Verify whether the Registration of the MX Gateway was successful or not 

Click Call Status>Call statusin the Configuration Webpage, check the Line ID and the 

Register status of the corresponding number, it shows as Registered(200OK), and this 

means the configuration is successful. 

 

Note：If the Register status showsUnregistered, then please check: 

①Whether the Registration Server Address and Port No. are filled correctly or not; 

②Whether the selected line has enabled registration or not; 

③Whether the Registration Username and Password are filled correctly or not; 

④Check whether the link between the MX Gateway & the SIP Server can be Ping or not. 


