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1.Software Introduction

Attendant Consol e i s designed for enterprise
keystroke number checking and calll forwarding fu
t he efficiency of enterprise fronftr ochds kd ecs&l | f
personnel t o qui ckly compl et e cal l forwarding,
telephone operations. It is suitabl esifzoaad front
enterprises. Through this system, front desk per
mor e conveniently and optimize t he tel ephone

enterprises.
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2. Main Features

1. Fast and Efficient Call Transfer

TheAtt endant sQopnpsoorlites f ast cal l transfer functio
Transfer or Consul t Transfer, which can be compl
greatly reducing the complexity of manual oper e
personnel to efficiently handle multiple calls i
2. Provid&egnemumber search function
Provid&eygneumber search function, the front desk
and di al the extendginagrermamberonafacther external
through the key, to avoid the inconvenience of

wor k efficiency.

3. Pc-rfjgkc a_jj |jme tgcu

4, Thé&ttendant iGomsdlee to record and display al/l

mi ssed call s, making it easy for the reception

any ti me.

5. Easy Installation and Setup
The software installation process i s gui ck ar
complex configuration. besleircsk coann  tshiempil nys tdaolul ba tei
complete the installation and configure it wi

automatically guides the useOMtlondughir athieon,i c
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ensuring that the user can be up and running ql

6. Hi ghly CompaQMSoylset ewm t h

Attendant c@onsel eperfectly OMempaeimblaemdwistulpports

synchro®Mexnhgnsi on information, setting authent
monitoring phone status. Wi th the system integr
manage all phone oper aAtitoenrsd adnitr e@Cdregdloewi t heut
having to switch applications frequently.

7. Usefrri endl y diernstiernfsac e

The software interface is intuitive and simpl e,
by front office personnel without compl ex trai
t hrough simpl e menus and buttons, and t he L

guarant eed.

8. Provodenontfhree trial period
The software p-mownitchesf reeone i al period after i
which users can fully experience the software'’
efficiency improvement it brings, whi ch hel ps
applicability.

Document WYekersiomopyri ofNkw Rock Technol ogi es, 16n c
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3. Software Installation and Deployment

Hardware and System Requirements

I t em Request

Oper atSysgem Wi ndows 7 andbiath oabm ,tf{

Resolution (of a ph 1600*900

I nstalling the software
Open the downloaded file Attendant Console V1.0

Attendant Console V1.0

Doubtkick Attendant Console.exe to install it
shortcut during installation.
5
Select Additional Tasks
Which additional tasks should be performed? l

Select the additional tasks you would like Setup to perform while installing Attendant
Console, then click Next.

\ Additional shortcuts:

@ Create a desktop shortcut

When the following window pops up during the
any key to continue the installation, it wildl co
mysql, and the window will c¢close automatically a
BN C:\Windows\system32\cmd.exe - a X
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4. Startup and Configuration

1. The application runs as administrator by defau

User Account Control di alog box pops up, click Y

2. License is required for startup, pl ease send

Registlnfo.key |icense file, then click I mport L

To purchase a license, please contact your distr
g Software Licensing - O X

License File: || | Import License File

Machine Code: [g528C453D444700E8C44 1485 AEEFCODED37922590795C1 ESCCE35501 9BAZ6EAI B0AATADZEFCEFI30

3. After the authorization i s compM etPefd,eryotuhenee

configuration i s compl eted and you click Save,

automatically to make the configuration take eff

set the server address to t heOM>PApapddirceastsi oconfs tahned

Ser v i>AhePs pageAtotfe ntdhaent , Cersoltdhe port number to

configure the authentication password and turn o

the microphone.

Server Port: the port on whiG@MARIheme soscaag e sma c h

defaul t 8099

OMI P Addr ess: OM address of

Document WYekersiomopyri ofNkw Rock Technol ogi es, 18n c
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OMPort: port OMumbefrawlift 80

OM Auth PasswdrAPI aut hentication password,

OM>Applicati onABEkrvices

OMMACOMMAC addressOMg®troducinl nformati on

Product name

Number of extensions <

Number of snalog trunks 0

Max. IP extension %

Max. SIP trunk w0

Software version Rev 215241
Hardware version Rev 701

Firmware version NIBXN2 2508 241007

MAC address 00OEAS 3EFEON I

Current time 202501 26 200032

Latest reboot time 2025-01-20 X 2048

Help hug//ennewrocktech com

UX improvement Loin theUSER EXPERIENCE IMPROVEMENT INITIATIVE

OMNameOMNa me

OMLogin Pa®O¥Mmamadagement background |l ogin passw

Paramter Settings b 4

Server Port : |8099 |

IP Address : | |

Pmﬂw |

Auth Password : | |

Mmﬂ |

Name : | |

Login Password : | |

@ Save
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Application Server

The defaul' t address i s: 192.168.0.1: 8099, t he au

changed to -ahenestwaadsiftnt emfdathheiCosntsaollleat i on PC

addr.ess

Application

Paging rule  Fax Media APl Recording/VM  Call barring Storage Manager/assistant  Duty schedule Al service  Alarm notification  Remote support  Newlync

Networking server

Application server

O NeeHau ® Customized

Server @ 192.168.0.1:8099

URL@

Digital signature password for
receiving

Digital signature password for
sending

Validity period of digital
signature

0 s(Range:0~86400,Default:0)

Click save.

4, Setup is complete, please enter your account n

thettendant. Chheotlefault account and password ar ¢

New ROACK

Attendant Console

5. At the first startup, you wil!/ be prompted tha

number , pl ease set the extension numbleer in the

Document WYersiomCopyri ?New Rock Technol ogi es, 1 1n0c
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Management directory. Pl ease check the

column in the | i st to enter the extensi on

You have no extension number, please configure in the User
Management menu.

New Rock Attendant Console B ncdressBook [ Statistics Records @ Parameter Settings @ System Management @ About Software =il
Address ﬂ I Waiting Queue ]
Address Book Favourite I Recent Call Records Caller Callee wratio \nswe
Name Telephone Extension  Department  Name Telephone Type Dial  Telephone Time

User Management : " I Current Calls (]

Caller Callee uratio angu

Usernam Password : Devige ; (EASIERT
- © Extension: Permission : ™o~ [
®@ O 00 jckl é
IOrganimtO Status,_ 7 | [ Froiom | [ bt ][ i @ ee
=10 d
nassignet \ Username Extension  Password 21’.\:( Permissio

N siin 0O hsinis |

| call parked ]

Caller  Calles wiratio Innarl

New Rock Attendant Console 3 Address Book m Statistics Records @ Parameter Settings @ System Managemd

Address

Address Book Favourite I Recent Call Records
Name Telephone Extension ~ Department | Name Telephone Type Dial Telephone Time
User Management : x
Usernarmr Passwor Device : 05A%38F4( Click Save
Extensic Permissi¢Admimsrator |

[& 3000c - ® © 0 0 e

Your Extension Number

|°,ga,,izato IStatus ) R T T e \ m
© Unassigned ¥— -
UsernamdN Extension | Password MAC Permissiol
%m [sowo T e
6. To synchOMenxitzeensi ons, pl ease click Sync

number

Enable MAC in the Syst-PBBXMiMaanggemanht directory

to syncloMei t® extensions, analog OMAEHhsIit@ns

Document WYersiomCopyri ?New Rock Technol ogi es, I1nlc
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s e nGMMAC i nformati on
New Rock Attendant Console B Address Book  [iff] Statistics Records @ Parameter Settings @ System Management @ About Software ==l
| Mdressﬂ I Waiting Queue [#]
Address Book Favourite I Recent Call Records Caller Callee wratio wswe
Mame Telephone Extension  Department  Name Telephone Type Dial  Telephone Time
Device Nai MAC P Add Part | current cats _ ©
Owmer : Usernam Password : Adbed Caller Callee uratio angu
(& 3000c © 01 synctp Y™ Enable  Cl Devic Devi
1 yno nal edar e evice
|g..9,..;mo Status| it || Perion | S || L ;‘“"‘9 MAC .o Bxt Name » Port  Owner
@ Unassignecs O] fme 1 22e Syme dualeg Bxt Iluu‘llt Clawr Ext o 192 148 580 31 L i
| canparked ©
Caller Callee wratio Jnpart
When synchronization is complete, the | ower rig

i nformation about the synchronized extensions

New Rock Attendant Console § Address Book |1 Statistics Records (@) Parmeter settings () system Management () About software  —

Address Book I Waiting Queue

x

Address Book I Favourite | Recent Call Records Caller Callee Duration  Answer

Name Telephone Extension Name Telephone Type Dial Telephone Time

I Current Calls
<

- ® © 00 ® 0 @ &6 ® Q@ O
| Organization () I Status First Previons Hest Lt [ (@] pagetof1  Btesion:| | sewa
o 00 060 060 060 060 60 060 060 60

gned|
O Ext: 205
g :: §$ 205 208 209 1001 60001 6370001 6370002 6370003 6370004
- Ext: 1001

O Ba: 60001

O Ext: 6370001

omee @ O © O © 0 © 60 © 60 © 0 | conpares

Oea: 5370004 6370005 6370006 6371111 6371234 6372222 6380001
@ Ext: 6370005
O Ext: 6370006
Q© Ext: 6371111
O Ext: 6371234
~O Ext: 6372222
- Ext: 6380001

Document WYersiomCopyri ?New Rock Technol ogi es, I 1n2c
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5. Description of Main Modules and Functions

51 Client I nterface

After |l oggi Agtendant tcBeresnd! esof t war e, the host

foll ows

New Rock Attendant Console E Address Book  [{f] StatisticsRecords @ Parameter Settings @ System Management @ About Software

2Addressﬂ 3 4 5 Waiting Queue (]
Address Book I Favourite Recent Call Records Caller  Callee wratio inswe
Name Telephone Extension  Department Telephone Type Dial Telephone Time
132241 12345 132241
1323 30000 1323
141244 204
6
I Current Calls [}
Caller Callee uratio angu
& 3000¢ © 6006 0 ®© @06 o0 | |
rganizat O ISlalus Biest e dest Last @ Fgeiofi  Ertemsion Search
T 99 060 Q0 0 060 00
2na ns 20A n7 an1 0nnn 7
Call Parked ©
Caller Callee 'wuratio Jnparl
Usemame: admin Device: :01 Permission: Ext: 30000 ((8) Blind Transfer (§) Consult Transfer () Hangup (3 Call Permission () Dial €2) Hold (T) Park ) Unhold @) Force Hangup @) Barge In () Check In/Out
Regi |[Functi on
1 Menu bar
2 Contacts
3 Favorite Contacts
4 Di spl ay rtehceorcdasl lof the extension cor
5 Waiting queue: when there is no av
Document Yekrsiomopyri ofNkw Rock Technol ogi es, 11n3c
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Attenc€amtol eMausweal Description of Main Modules and
arrange the new incoming numbers in
until the operator answers.
6 The queeuxet eonf'si ons currently on a cal
7 Hosting Queue: When there i s an i
answered on a priority basis, the op
wi || be arranged in the queue until
8 Extension status, function key oper g
9 Extension operating area
52 Directory
The Address Book feature provi des users with
contact management tool Users can create, i mpo
through this feature, including name, extensi ol
position and other details. Address Book support
users can easily manage and wupdate contact i nf ol
wor k efficiency, users can also bookmark freque
search function to quickly find the desired cont
personnel to quickly check and make calls during
transfer and communicati on.

The wupper l eft corner of the <client di spl ay
Address Book menu, you can create or import the
favorite operations.

Document Yekrsiomopyri ofNkw Rock Technol ogi es, 1 1ndc
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521 Add Contact s

Navigate to Address*CPmdl,ctclbiuak oAdd f i || i n t

informati ®t.0 Glaivokite the current contact.

New Rock Attendant Console Address Bool tatistics Record @ Parameter Settings @ System Management € About Software —

| Waiting Queue ]
Caller Callee wratio \nswe

Address Book I Favourite I Recent Call Records

Name Telephone Extension  Department = Name Telephone Type Dial Telephone

Time

Address Book :
Name/Tel: (2] Il i @0

o
iperatio avourit. Name

Fav  Name Telephond Extension

I Current Calls @
Caller Callee uratio angu

Contact Info:

Name Extension : Post: : 1
3000¢ Gender: <] Dept: AltTel 12 AltTel 2:
I Organizat I Status First Jaineg2ezss o Birthdazees 127 o =]
) Unassigned
QB 204 (3] o Fivte
Q bxt: 205
Qe 206 2nA
Qb 207
Q bxt: 801 I Call Parked e
@ Bat: 30000 Caller Callee wratio Jnparl
—
Fhoat Stwt: oS/ w27 [« [ Bdi pus/ 1T e | @ CDR
Caller  Callee  Duration( Start Time End Time MAC

522 BatemporCont act s
Navigate to Address B,‘gotkq bcd ti cchk itrhpeo rbtutdoomt act s .

arameter Settings () System Management

\ddress Book  [ifff Statistics Records

New Rock Attendant Console

Address ﬂ I Waiting Queue [+]
Caller Callee 'wratio \nswe

I Address Book I Favourite I Recent Call Records
Name Telephone Extension  Department | Name Telephone Type Dial Telephone Time
Address Book : -x
Mame/Tel: st 0 @O
iperatio avourite Name  Extension Telephone Jepartmeni Post  Gender | OP Fav Name  Telephon: Extension
I Current Calls @
Caller Callee uratio angu
| 3000C - ol import Excel Load Excel

] X Download Template
Bovaload Bacel ngart cwplates /

I Organizat C* I Status Pt n
—Dén:i{gg: @ 0 0 Ereal Data: Laud aeal = Bzl Tangluts

Q Bxt: 205

Qb 206 n4 2| ]

g:‘l; ;;7 e — | I Call Parked 0

© Bxt: 30000 s s v [ | ma B (-] @ DR Caller Callee 'wratio Jnparl
Caller Callee Duration(: Start Time End Time MAC|

Document WYersiomCopyri ?New Rock Technol ogi es, I 1n5c
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523 Templ at e

Bel ow i s t hectédompniaatt.e E

IExlension _|Te|ephone Name Departmer Post Gender  Note

1
2
3
4
5
6
7
8
9

524 Downl oad Bddresasts Book

Click th® obutotwnl oad the current address book.
New Rock Attendant Console E Address Book [flf] Statistics Records .szme\erSe“ings 'SyslemManagemem °Abﬂu\50lthm =
Add ﬂ | | Waiting Queue [ii]
Address Book | Favourite I Recent Call Records Caller Callee wratio \nswe
Name Telephorne Extension  Department  Name Telephone Type Dial  Telephone Time
Address Baok : -x
Name/Tel: [ 28 @0
\peratio avouriti Name  Extension Telephone Jepartmen’ Post  Gender | OP Fav Name  Telephon: Extension
Current Calls [+
Caller Callee uratio angu
[ 3000c - ]
Organizat O Isratus [T
O ur d
s © @ @
O bz 205
Q ez 206 2nA 2
Ext: 207
gm: a01 Call Parked e
O Bxt: 30000 s sewns T TAT [ 1 G [ COR (D Caller Callee wratio Jnparl
Caller Callee Duration(: Start Time End Time MAC|

525 Del ete Contacts

Tap thefiticcochel ete a contact after checking the

the | eft si de.

Address Book :
Name/Tel: [ o 4 ¢|.+ ®o

Op Fav Name Telephone Extension

o
‘atio avouritt Name Extension Telephone Jepartmeni Post Gender

8| @ & [Happy 12345 [132241 | |a |

Document WYersiomCopyri ?New Rock Technol ogi es, I 1n6c
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526 Save and Refresh

Click thé@thutstaovne t he current iMMfor mat i @eah t@mea
current address book i st
Address Book :
Name/Tel: DELMG O
'peratio avouritt Name Extension Telephone Jepartmeni Post Gender Op Fav Name Telephon¢ _Extension
8 @ | & |Happy 12345 132241 \ ™ \
527 Filt&€alRegords
Click Filter to filter call records within a sp
Address Book : -
Name/Tel: LN i~ K
peratio avouritt Name Extension Telephone Jepartmen! Post Gender ‘Op Fav Name Telephont Extension
8 @ & |Happy 12345 [132241 | i \
o

Fhone: Start: [poos/ 7712 [v | End: [p0zs/ 14 [v | @ CDR 0 Entry
| Caller Callee Duration(: Start Time End Time MAC

Document Yekrsiomopyri ofNkw Rock Technol ogi es, I 1n7c
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528 Operation

Click Operation to dial an extension/ phone numb
Address Book : -%
Name/Tel: L YN M - K
iperatio avouritt Name  Extension Telephone Jepartmeni Post Gender Op Fav Name Telephone  Extension
@ | * Happy 132241 12345
O @ * |Heppy 12345 132241 % @ * 23 1323 30000
o @ | x |213 30000 1323
o| @ * 12414 | 204 141244
Consult Transfer
Dial Blind Transfer

Ext: 12345
Tel: 132241

Phone: Start: |2025/ [ E \ End: \2025/ 12t [i]w | @ CDR
Caller Callee Duration( Start Time End Time MAC]
[ [ | | [
Il t em Definition
Operation Click Operation to dial e X
Di al/ Consul t Transfer/ Blind
Name The full name of t he cont ac
Extensi on The contact's internal ext

system.

Tel ephone The primary phone number of

Depart men The department to which the

Post The job title or position o
Gender The gender of the contact
Birthday The contact's date of birth

Alt Tel 1 An alternative phone number

Document Yekrsiomopyri ofNkw Rock Technol ogi es, 1 1n8c
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Alt Tel 2 A secondary alternative pho
Not e Addi ti onal information or r
Joined The date when the contact |
53 CalRecord
The top right corner of the <client di spl ays
StatisticsCRetoRdsords menu displays a |list of ¢
This screen is used to di Apltaeywdahe , Cahs$ollec
containing information on all received, dialed a
users to view and manage call s.
New Rock Attendant Console Address Bool tatistics Record @ Parameter Settings @ System Management € About Software ==l
Address Click her, | Waiting Queue ]
Address Book | Favourite [ Recent Call Records Caller Callee wratio \nswe
Name Telephone Extension  Department = Name Telephone Type Dial  Telephone Time
[Happy 1 132241 12345 132241
213 1323 Call Recards : x
12414 141244 [ p— Tatads 0 Bnvry
P D] v [ iar j— a0
Caller Callee Duration(: Start Time End Time MAC I Current Calls m
Caller Callee wuratio angu
|3000(.
IOrganialO IS(ams ----- e
#Q Unassigned
| ca parked [
Callar (allaa niratin Innarl
I tem Definition
Call er The party that initiated th
Call ee The party that received the
Duration The duration of the call i n
Start Ti me The exact time when the cal
End Ti me Thexact time when the call
MA C Possibly the MAC address of

Document
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Navigate to StarCbeécks| REOotrtd®Opetrhiwmboberr Racer ds,
is used to display and mamagedreuwtercdp erodt icohnesc k
performed by wusers. This interface is wused to
chedk and-ocuhtecokper ati ons performed by users. It

search for specific operation records based on d

Address Book atistics Record @ Parameter Settings @ System Management @ About Software =Nl

New Rock Attendant Console

Mdmss I Waiting Queue 1]
Address Book 1 ravoure — Recent Call Records Caller  Callee uratio inswe
Mame Telephane Extersion  Department = Name Telephane Type Dial Telephone Time
fEmay N 132241 12345 [Hapay I 132241
213 1323 30000 213 1323
12414 141244 204
LY - | current cans ®
— — Caller Callee uratio angu
Operator  Detail Operation Time
& 3000¢ © 0 (
Organizat O Status Tim | Preiem Bt st
2O Unasioned
Call Parked (]
Caller Callee wuratio Inparl
I tem Definition
Operator The wuser who perfoirmedr t-du

operation.

Det ai l Speci fic information relate

operation type or additional

Operation T The exact time when the ope

Document Yekrsiomopyri ofNkw Rock Technol ogi es, 12n0c
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54 Parameter Settings

541 | PPBX Settings

Navigate to Parameter Settings, This interface

system parameters related to call notifications,

t h®@Msystem. and con@QMgsyHsStoenmto t he

Address Book tatistics Record @ Parameter Settings @ System Management €@ About Software — Il

New Rock Attendant Console

Address | Waiting Queue (]

I Address Book "\ ravourne == Recent Call Records Caller Callee wratio nswe
Name Telephone Extension  Department | Name Telephone Type Dial Telephone Time
213 1323 30000 213 1323
12414 141244 204
1P-PBX Settings  Other Settings  Popup/Ringtans Settings I Current Calls (]
Caller Callee uratio angu
& 30000 © © 0 €
© IP-PBX Digital Auth Push
|°,ga,,;mo |5m.,5 st ) romies J[ vt J[ tast o Paimin
10 Unassigned e 0 e o @ o IP Addr: Sa19031
_... Port®
2n4 208 20A 2
)- I Call Parked @
Caller Callee wratio Jnparl

| P B X Digitg Authentication mechanism f

Push push wit-PBXhesylsP em.

OMAut h Passw/ Authentication passwor d OfMg

system.

OMI P Address| The | P addr éOdMssysft emhd o e

connection.

OMPor t Theomnuni cation port use®Mt

system.
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542 Popup/ Ringtone Settings

Navigate to Parameter Settings> Popup/ Ringtone

users to configure call n-®BiXf isedttiimmg,s rtion gtndime,c |
user experi ence. to enhance t he user experience.
New Rock Attendant Console Address Book tatistics Record @ Parameter Settings @ System Management @ AboutSoftware — [Nl
Address | Waiting Queue ]
I Address Book | Favourite Recent Call Records Caller Callee wratio \nswe
Name Telephone Extension  Department | Name Telephone Type Dial Telephone Time
JRBEI 152241 12345 (B 132201
213 1323 30000 213 1323
12414 141244 204
I P Stiags Ot et | Popupmngtons e | | current cais o
Caller Callee uratio angu
30000 - @ O 0 ¢ 8 Enable Popup ® Enable Ringtone
I Organizat O I Status Fir | fmine K L © Enable Large Popup
#H) Unassigned [5] 0 (%) 0 e o (5] Enable Small Popup
2n4 208 20A 2

| call parked (5]
Caller Callee wratio Jnparl

I t em Definition

Enabl e Pq Enabl e call popup notificatio
Enable Lg Display a | arger <calll noti fic
Popup

Enabl e Sn Display a smaller call notifi
Popup

Enabl e Ril Enable ringtonemalgerctad Ifsar i n

55 SystMannagement

551 User Management

Navigate to System Management >User Management,

configuObBdewiece's user name, password, device MAC

number, and account privileges.
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New Rock Attendant Console

Address

ﬁ AddressBook | Statistics Records @ Parameter Settings @ System Management @ About Software il

I Waiting Queue 9
I Address Book I Favourite | Recent Call Records Caller Callee wuratio inswe
Name Telephone Extension  Department  Name Telephone Type Dial  Telephone Time
BB 132241 1245 [FEBET 132241
213 1323 30000 213 1323
12414 141244 204
1 User Management : I Current Calls @
ol Passord” Devici DOCA TR Caller Callee uratio angu
Extensic Permissic*dminirater
| 3000C ®@ 00 o
{ R |
|D,ganiza,{) Iszms ires ) peeriem || mewr [ i @ 00
YO nstoncy eSO 6 6 © Username Extension Password On  Permissio
2n4 208 204 on> - om0 e e pdminise
| cail parked [:]

Caller Callee wratio Jnparl

5.5.2 Agent Management

Navigate to System Management >Agent Management ,

manage agent informati ornooamd i gunpnearttss bat ch

New Rock Attendant Console

Address

B dcressBook |7 StatstisRecoras @ Parameter Settings @ System Management @ About Software ==l

I Waiting Queue @
I Address Book I Favourite I Recent Call Records Caller Callee wratio \nswe
Name Telephone Extension  Department = Name Telephone Type Dial Telephone Time
A 132241 1225 R 22
213 1323 30000 213 1323
12414 141244 204
Agent Management :
[ et s s Organizatimasions ~  catie o0 | current cans ]
Device Room Caller Callee wuratio angu
Extension Organizat
Number
& 3000¢ - © ®© 0d o-
O m
| organizar® | status e P 0 m
Q) Unassigned (=) o () 0 5] o O s
O =
2n4 2n8 20A 2|
I Call Parked (]
Caller Callee wratio Jnparl
—
I t em Definition

Batch ®ead Ro Al l ows admini strators

agents to smedinf baul ko

Organi zati on Di splays the organizat.i

agent belongs to.
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Extension

The

extension number as

RaomNumber

Theomassigned to t

he ag

5.5.3 Ar ea

Navigate

New Rock Attendant Console

Management

t o

System Management , t

his i

E Address Book | Statistis Records @ Parameter Settings @ System Management @ About Software ==l

Address

I Waiting Queue @
Address Book | Favourite I Recent Call Records Caller  Callee wratio nswe
Name Telephone Extension  Department = Name Telephone Type Dial Telephone Time
JHEBEII 132241 12345 (B 132201
213 1323 30000 213 1323
12414 141244 204
Area Management: - I Current Calls [:]
L aume RYE Caller Callee uratio angu
|3000L . > o Area Note
Iarganim(O IStatus LT T |
0 Unassigned o 0 o o o e
2n4 2n5 20A
I Call Parked [ ]
Caller Callee wratio Jnparl
't em Definition
Ar ea The name or identifier of the d
Not e Addi tional remarks or descripti
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UeBrsiomopyri ®fNletw Roc k

Technol ogi es,

12ndc

es

nterface

and
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554 Voice Menu
Navigate to System Management >Voice Menu,
and manage the voice menu settings.
New Rock Attendant Console B AddressBook | Statistics Recoras @ Parameter Settings @ System Management @ AboutSoftware =il
Address HE] | Waiting Queue [ ]
Address Book | Favourite | Recent call Records Caller Callee wratio wnswe
MName Telephone Extension  Department  Name Telephone Type Dial Telephone Time
[Happy O 132201 12345 [Happy T 1322
213 1323 30000 213 1323
12414 141244 204
=
N“um( Voice Num. .VOILEF| Device IP : Caller Callee uratio angu
Dial Leng, Repeat Cot Terminat
[ 3000¢ © 0 . Voice Voice Device  Dial Repedlee
|o,g...m(o |5m,, 7T I BT T Device  Name  mber File P Length Count
w0 9 © O © O
na N8 2NA
Call Parked ]
Caller Callee wratio Jnpari
I t em Definition
Name The name of the voic
Voice Number The assigned Vvoi ce
menu.
Voice File The selected voice p
Device I|P The | P address of th
Di al Length The all owed l ength
number
Repeat Count The number of ti mes
is repeated.
Terminator The key used to term
Document Yekrsiomopyri ofNkw Rock Technol ogi es, 12n5¢c
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5.5.5 Shortcut Key Settings

Navigate to System Management >Shortcut Key Sett

configure shortcut keys for various functions.

New Rock Attendant Console B redressvook | tatsticsRecoras @ Parameter Settings @ System Management @ About Software =Nl
Address | Waiting Queue ]
I Address Book | Favourite I Recent Call Records Caller Callee wratio \nswe
Name Telephone Extension  Department | Name Telephone Type Dial Telephone Time
S > T2 S >
213 1323 30000 213 1323
12414 141244 204
| cumentcats @
00 Caller Callee uratio angu
Function Shorteut
& 30000 © 00860

I Organizat Ot I Status Pt | Preiee =3 Lt
0 Unassigned o0 060 ©6 O
n4 208 2nA

= | call Parked ]
Caller Callee wratio Jnparl

5.5.6 | PPBX Management

Navigate to System Management > PPBX Management,

managePBX devices and their configurations. Clic

Click Sync I P Ext, Sync Anal og ExtOMamsd | Pnabl e

extensions and anal o®MAPH enoOMMAhCdandf eemati on.

When synchronization is complete, the | ower rig

information about the synchronized extensions.
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New Rock Attendant Console B rdiressBook |7 StatsticsRecoras @ Parameter Settings @ System Management @ About Software ==l
Address ﬂ I Waiting Queue [+
| Address Book Favourite I Recent Call Records Caller Callee uratio \nswe

Name Telephone Extension  Department  Mame Telephone Type Dial  Telephone Time

IPPBX Management: »

Device Nai MAC 1P Add Port : | Current Calls ) [=]
oo (e (e Add Caller Callee uratio angu
[E 30000 e o syne
1 Sync IP Enable Clear Device Device

| organizat® | status siew e sw pnalog MAC g Ext  Name i

| call Parked [}
Caller | Callee furatio Jnparl

New Rock Attendant Console Parameter Settings (@) System Management (@) About Software = %

S | womme Y

I Address Book I Favourite I Recent Call Records Cofler | Callee |Duration| Answer

Name. Telephene Extensian Name Telephane Type Dial Telephone Time

Current Calls
,| ©

«
| Caller  Callee  Duration Hangup

- © O 00 0@ ©® o O

0 006 ©6 2606 0606 ©6 20 ©6 060
205 208 209 1001 60001 6370001 6370002 6370003 6370004

©0 00 00 00 ©0 © 60 | conrares o

Caller  Callee  Duration Unpark
6370005 6370006 6371111 6371234 6372222 6380001

1O Ext: 6370006
O Ext: 6371111
-0 Ext: 6371234
@ ext: 6372222
L@ ext: 6380001
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56 Error Dictionary
Navigate to System Management >Error Dictionary
manage error messages and their corresponding er
New Rock Attendant Console B radressBook  [fif StatisticsRecords @ Parameter Setting:. @ System Management @ About Software sl
Address B4 | Waiting Queue ]
| Address Book | Favourite | Recent call Records Caller Callee wratio inswe
Name Telephone Extension  Department | Name Telephone: Type Dial  Telephone Time
HEpE I 132241 12345 N E Y 132241
213 1323 30000 213 1323
12414 141244 204
\k
| current cans ]
e e Caller Callee uratic angu
@ e
[ 3000¢ @ & € CErorkey Error Message |
e T T
; £ o | call Parked (]
=) ot 2ot Caller Callee wratio Jnparl
57 About Software
5.7.1 Software Version
Navigate to Software Version> Software Version,
i nformation of the software.

New Rock Attendant Console

ﬁ AddressBook  |fj Statistics Records

@ Parameter Settings @ System Management € About Software —[HEEl

Address

I Address Book

Name Telephone
132241
1323
141244

12345
30000
204

Extension

Favourite
Name

Happy
213

Department Telephone
132241

1323

Waiting Queue
I Recent Call Records
Type Dial

Telephene Time

I Current Calls

o

et [

| 3000C -~
=
e 0 ©
na

I Organizat O

=H0) Unasslgned
© Ext: 204
Q Bxt: 205
Qext: 206
Q Ext: 207
© b 801
© Ext: 30000

2nK

Document

o © 6 ©

® 00 ®

Software Version :

Lut @ et of 1

O g

2nA an7

Version: 25.01.16.01

UeBrsiomopyri ®fNletw Roc k

I Call Parked
Caller

Technol ogi es,

Caller Callee wratio \nswe

(-]

Caller Callee uratio angu

(:]

Callee 'uratio Jnparl

12n8c
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5.7.2 Software Licensing

New Rock Attendant Console B rdressBook [T Statisics Records @ Parameter Settings @ System Management @ About Software

Add ﬂ I Waiting Queue

| Address Book I Favourite I Recent Call Records Caller Callee rati
Name Telephone Extension  Department | Name Telephone Type Dial Telephone Time

(R 132241 [12345 [FEpB Y 132241

213 1323 30000 213 1323

12414 141244 204

| Current Calls
Caller Callee wurati

[# 3000c - PG - T

I Organizat O | Status| Pt || Meien || bar b iewserie Inpoet Ligenas Tile
1) Unassigned e o @ o e o @ Unchine Coda?
2n4a N8 20A 20

Call Parked
Caller Callee wrati

5.8 Mailnt er fOpeeati on

581 Extensi on Buptetraan i ng

At the button box on the main screen, you

New Rock Attendant Console B Address Book || StatisticsRecords (@) Parameter Settings @) System Management (@) About Software =
Address ﬂzu“ I Waiting Queue (]
| Address Book I Favourite I Recent Call Records Caller Callee wratio \nswe
MName Telephone Extension  Department | Name Telephone Type Dial Telephone Time
Happy 132241 12345 T 132241
213 1323 30000 213 1323

12414 141244 204

I Current Calls (]
Caller Callee uratio angu

[ 3000c - | © 00 @ 0@ 0 ® & 0
|0rganiz.atC‘ Is"’““ Torst | [ Erwrivm || Bt Lt @) ragn 3oy Ectamaiem: Samsh

e ©OO OO OO0 00 0O 0O
(B w5 204 205 208 207 801 200N
-0 ez 207 I Call Parked e

@ Ext: 801 =
| @ e 30000 Caller Callee wratio Jnparl
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|l te Definition
@ Hol d: Holds the current call
o Unhold: Calls to saved calls are ans
O Par k: Operators can host the current
O | piaicaling

Consul t Transfer: Consult Transfer
@ transfer the call to the destination

cont act

person of the destination num

@ Bl ind

operator

processed directly to a specified des

Transfer: Bl ind Transfer i s

wi || exit the original cal l

Listen to ongoing calls

© Force Hang up: Forcibly hang up the

Barge
@ i ntemmt er

i nsert t

i n: Wheennt&mpliinge auser i s on

prise us-emtemr pamsextusar, the

he c-avlaly ftad la three

@ Hang up: end the call

Check Il n/ Out : Check Il n/ Ou't button,
@ forwarding operation, Cal | Forwardi ng
the incoming call wild.l be automati cal
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582 FilteriQuegr gBxdtgensi ons
Click on the buttons in the Status column to q

extension number s

New Rock Attendant Console

Address Book  [iif] Stati

Records (@) Parameter Settings (@) System Management

Address |

I Address Book Favourite I Recent Call Records
Name Telephone Extension  Department | Name Telephone Type Dial  Telephone Time
Happy 132241 12345 Happy 132241 |
213 1323 30000 213 11323 |
12414 141244 204
. o

E30000 N ©©®©00®0®6O oo 0 |
IOrganizatO Ismus Tiest | [ Seeviows || Bt | Lwt | (0] raeiors Hesemion
(=D Unassigned

O Bz 204 O

O Bxt: 205

O Bxt: 206 2n4a 205 206 2n7 n1 2000

O Bxt: 207

O Ext: 801

© Ext: 30000

583 For mati on

Pl ease configure the QMadmi mumbekenad tdheuse

gueue feature

Basic

Network  Dialing rule  Auto attendant  IVR  Audio files  Remote access

Do not use the same outbound prefix as hunt group number, the number to reach the operator, feature access code, analog/IP extension number
or another outbound prefix

Automatic insertion of long distance dialing prefix eg. 17909
Long distance call prefix 0 E,/ The outbound calls dialed with this prefix are identified as long distance call
Dialing method for ® Dialing without a prefix O A prefix is required for analog extensions but optional for IP extensions

outbound calls () pialing with a prefix

\ Least cost routing v Select the ITSP for long distance call.
Hunt group

Do not use the same hunt group number as the number to reach the operator, feature access code, analog/IP extension number or another hunt
group number.

Ring the next available extension in the group after 15 seconds of ringing
Number |Hunting Extensions :ctwale = Forwarded extension Forward-to extension
forwarding
+ Sequentiiv =z Disable v
Save
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584 Chececikn, Cbhetkand Cal l Forwarding

Pl ease click the middle button to sign in and
operation, Cal | Forwarding to enter the call for
wi || be automatically transferred to this number

Log on

Once an agent is signed into an agent group, th
answering, transferring, and calling as an agent

log off

After an agent signs out of the group, the agen
and wil|l not be able to handle incoming calll acec

New Rock Attendant Console

Address
Address Book
Name Telephone
Happy 132241
213 1323
12414 141244

204

Extension
12345
30000

E Address Book  |ilfj Statistics Records

Favourite
Name

Happy
213

Department Telephone
132241

1323

Type

e

I Recent Call Records
Dial

@ rorameter scitings @) System Management @) About Software

I Waiting Queue

Telephone Time

Caller Callee wratic \n

I Current Calls
Caller Callee uratio a

e

30000

| Organizat O
2 Unassigned

| Status _First

© 0 © 0
204 205

Dt 204
O Bxt: 205
Q@ bxt: 206
@ Exti 207
© Ext: 801
@ Ext: 30000

Document

© Q0 ®0®@®0© & o [0

t Last 2 w

© 0 ©
206 20

Check In/Out
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Caller Callee wratic Jn
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585 Bl imMméansfeAdviasraynsfers

Il ncoming -agal wi pdp w, TEL enter the number to

click on the Blind Transfer or Counseling Transf
x
Recent Calls
@ Tel
@
6370006 6370001 @
6370002 @
6370006 (t-(}
» Hangup
|
[ Blind Transferl @Cnnsuh Transfer I
IBasicInfo
Note
586 Forcleserti dinsta@ani ng
When the specified extension is on a <call, C
extension l i st , and then <click the Forcibl e | ns
pofup extension details dialog box to perform Fo
which requires you to enable the Forcible Insert

agent' s exte@Mmamagemerhte background.

€] ©

' 6370006
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587 Extension Details Page

Click on the Extension Details button to access

to enabl e/ disable the operating privileges of th

@& Attendant Console = =] X
New Rock Attendant Console B radressBook |1 StatisticsRecords (@) Parameter Settings @) System Mansgement (@) About Software

Addres Book | veting ueue 5}

Address Book Favourite I Recent Call Records Caller Callee  Duration  Answer
Name Telephone Name Telephone Type Dial Telephone Time

132241 ‘ Happy ‘ 132241 ‘
213 1323
Extension Info: x
12414 ‘ 11204
Ext: 204

o NoDisturo ) Call Permission

Room No:
Gnmma eHangun[Fi] @Bavge\n[FE] eFor(eHangup[Fﬂ @um[m} — I Current Calls @

N il Caller Calee  Duration Hangup
30000 \ il Recent Calls:

| T ) N S Fist ‘ ‘ Caller Callee Duration(sec) Start Time End Time
[ Unassigned o
204
I Call Parked ©
Caller Callee Duration  Unpark
Usemame: adrmin Device: 00:0EAG:3EF401 Permission: Administrator Ext: 30000 () Blind Transfer () Consult Transfer () Hangup () Call Permission @ oicl @) Hold ) Park €) Unhold @) Force Hangup () Barge In () Check In/Out
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