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/| Npmb&adr pmbsar gmli

1. Prodowxdr vi ew

The Attendant Consol e | everages t he customer
computer networks and is deployed using a dist
equi pment and the Attendant Console management
central server robm Bhd openatcoedBque xptneernntal ser
and the Attendant Console management system a

server room and connected to the operator's ex|

on a B/S network model , of f eorpienrga taino n ,ntaunidt ifvlee xo
functionality.

Applicable scenari os include hotel s, enterpr
agenci es, and -oortiheert escerivndcuest r i e s .
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1 .Ru n c tlii tn
Function Sub- items Description
Name
Number o|Determined by the author
Operator
Qwqgr ck
Tot al Supports up to 8000 exte
Qncagd i
Extensio
ml q
System Engli sh
Language
Operatioflncludes regul ar seat s,
Grou Se|{custom call groups
Cal l Gro|lCal l routing rul es can
Distribu|selectiompbiaoyndr si mul:t
Rul es
Support-snédogh, cal l hol d
Operat r i
) transfer, call gueui ng,
Functi nj|. )
insert, forced disconnec
Organi za|Supports manual addition
Structur|fand bulk i mport/ export,
Extension numbers can be
Supports manual addition
@ngchddress and bul k i mport/export.
Dsl arg save up to 10 phone numb
Supports addi ng, modi f
Me mo
me mo s . Each memo can hayv
Custo S|Customi zabl e seat status
Monitor.i
St atu Monitors extension statu
Monitorij|statu
I VR (I nt|Customizable I VR voice n
Voi ce
Response
Wake up.|Supports | arge coms u(lr®eng
Broadcas|Schedul ed broadcast s, Em
Il ntercom/Supports group intercom
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Survey

Supports satisfaction su

Cal | Rec

Supports online downl oad

recordings

Mul tiple
Ter mi nal

Support weBAPPand PC Acces

Displays call number, start/end time, call

duration, and other information. Allows searching

Call Records
for relevant call records by keywords and time
periods
Incoming Call Plays customized music when receiving incoming
Music calls on the computer

Others

One-Key Night

Allows quick activation of night service mode

Service

Smart Query Supports matching related personnel by any
character, including pinyin, Chinese and initials

System Supports CTI, secondary development interfaces,

Compatibility third - party IPPBX, CRM, and API authorization
interfaces

Secure Sign - Requires operators to enter their account

Out password before signing out
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1. Yystfemt ur es

The characteristics of t he Attendant consol e

foll owing features.

1?sr mk _r gml _ | b Tdler cAjtjtgeenadlaand 8 consol e has the
of aut omation and intelligence. It can aut oma
realize calll transfer, recording, voice naviga
wor k efficiency. |t can akia oomaltlisc,alrleyalainzsewecra lal
recording, voice navigation and other function

0, Tcp§Thegj Artwendant console has a variety of
transfer, cal l waiting, comfoearidnaceaeatdalnl,i ng, meae

needs of di fferent user s.

1, Djcvg gjgrwThe bAgtaendamgt gcawnsol e has strong
scalability. It can be customized and expanded
to communication systems of different sizes ar
and expanded according to mmemi aia&teiden t 9y satdeamd

di fferent sizes and needs.

2, Pcglkc kmlgrmpgle 8ThekAtteaoakaht consol e can
and manage the operation of the communication
redli me reports and sThei Ati emadlamnatgssasl e can

and manage the operation of the communicati on

Document Versi o@o@ylri lew Rock Technologies, Inc
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3, Gl dmpk_rgml qgcaspgr 8 hel bAtntpegntd aanwt ncpomr scoal reg nhl ¢
information security and privacy protection c.
cal l content to ensure communication Encrypt

ensure communicati on

4, Emmb s qgcp8Tdwen cAptgicelnadcant console focuses on
provides a friendly interface and operation m
use the system for Allowing users to easily us

and management

5, Amgr &Tdhdec aAtgttendant coceseteehédaschigdness.
reduce communication cost s, i mprove communi ca

greater valwue for users. wusers.
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1 Mttendamdosyet@amchi tecture

B Attendant console V2.0 Terminal¢ ‘ ‘ (A

B Internal seat extension

B Interconnection between the

attendant server and IPPBX ~
B Enterprise

private — 7 —

. JHEC =
I g |

oo Ml

The architecture of Attendant console system u:

component s.

Iy A k | ec8Relspokmbhdje for call access, di
and termination function. Il ncluding call cent e

system.

0, Sgcp @Rmawiddemcand interface for Attendant
control, customer information management, cal/l
1, B r_ =~ o8tsewgrtok store and manage user infor
call status and other dat a. Provide data query

2, Amkkslga_rgmMlncosdekPBKl ewayse fax machines
ot her equi pment . Used to i mpl ement communi ca

telephone and f ax.
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3, Lcrumpi

ssegn kol rconnect various components

net wor k. I ncluding routers, switch and ot her d
4, Tmgac npmacgRegd ponksmibd jec f or functions suc
recognition, speech synt hesi s and speech rec
functions such as automatic voice response ar
i mpl ement functions such as automatim. voice re
7, Pcnmprgle _ I b ké&ltgringppgdse k ntbes jmoni tor the s\
status-tiinmag,eadenerate reports and statistical &
understand the system running status. I't i s wus
status -tiinme,eadenerate repanabyand. statistical
6, Qcaspgrw k_| 8Relplomskmbbhej d or the security r
the system. I nclude wuser authentication, righ
and other functions. To ensure the security an
These component s cooperate wi t h each ot her
architecture of the Attendant console system.
services of Realize various functions and ser
system.
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O Qmdru_pc Gl gr _j

This section deitnasitlasl |tahhe oenn tpirroec es s, including sV
pr-depl oyment preparations, and installation step
Pr-enstallation environment configura
Pl ease follow the instructions below to prepare

smoot h siynssttead | at i on.

2. Hardware requirement

Bcr 2gjq
Assemblies Request
Operating system Linux Contos 7.0 and above
CPU I5-8400 and above
Random access memory (RAM) 16G DDR4 2666MHZ and above
Free disk space 128GSSD+1T and above

2. 2upporopedatsy sitge ms

Operating System Name Releases

Ubuntu 22.04.3 Live ubuntu -22.04.3 - live - amd64.iso

Open Euler openEuler - 23.09 - x86_64 - dvd.iso

Document Versi o@o@ylri lew Rock Technologies, Inc
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Kylin Linux Advanced Server V10 (Lance)
Reflag (Asianux) redflag - asianux - openEuler - 8.1-x86_64 - dvd.iso
UOS Server uos- server - 20- 1070a - amd64.iso

Client Requirement

Component {Requirements

Operation SyYyWindows 7 and above, 32 bit or 64

Resol ution 1920*1080 and above

2. ®ftware installati on

Step 1lal [Putthe required files into the /J/usr/ |l oceze

| f you don't have this folder you need to cr e
/usr/l ocal/ and put all the contents of the in

f ol der .

Commanmkdriremot e

root@nlk:/usr/local# mkdir remote

Step 2: Give the install.sh file execute per mi

Commanadhmod +x I nstall. sh

Step 3: Check if the root wuser is logged in.

nlk@nlk:~$ ./install.sh

Please switch to root user and re-run the script:

I f the current user does not haveswvoovboprivile

Document Versi o@o@ylri lew Rock Technologies, Inc
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to manually switch to the root wuser.
Step 4: Execute the/insgtadl/sts@ommandt all ing the
after the installation is completed as shown b

bc4c342fd104: Loading layer  34.3kB/34.3kB

Loaded image: ttsserver:1.0.1

Docker image tts load success.

Start check docker container tts.

Running docker container sip.

Creating auth.txt file.

Docker image mrcpserver not found. Loading image.

174t56854903: lLoading layer 211.7MB/211.7MB

436a338994f0: Loading layer 183.4MB/183.4MB

ab30b08f1flc: Loading layer 6.656kB/6.656kB

bf5a1d148655: Loading layer 25.14MB/25.14MB

8275d2ea288b: Loading layer 14.34kB/14.34kB

7ab1215e2488: Loading layer 122.9kB/122.9kB

e6980b62cha9: Loading layer 61.44kB/61.44kB

Loaded image: mrcpserver:1.0.0

Docker image mrcp load success.

Start check docker container mrcpserver.

Running docker container mrcpserver.
e3c3ee9f559109cdda86cb6Tba312506b827efdd691dcf6b61d0c973bdea25950
Creating auth.txt file.

Created symlink /etc/systemd/system/default.target.wants/hwt.service -+ /etc/sys
temd/system/hwt.service.

Service hwt.service enabled success.

Created symlink /etc/systemd/system/default.target.wants/ippbx.service - /etc/s
ystemd/system/ippbx.service.

Service ippbx.service enabled success.
root@nlk:/usr/local/remote# [j

Step 5: -BRfotser th® server starts successfully
http://1l ocalhost: 8186 for authorization. Pl eas

authorization code.

Step 6: After successful authorization, c¢click
restart successfully, automatically jump to th
Enter your account password to |l og in to the n
username and password is admin.

Document Versi o@o@ylri lew Rock Technologies, Inc



Attendant Console 2.0 Software Installatio

A

NeW ROCIC

Attendant Console

Auto Login

Copyright © Redstone Systems, Inc. Al Rights Reserved
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1 Gl grg _ jgx _rgml

.1lni ti alpn a@ad s D n

o System default advanced user
Account: admin
Password: admin
i ¢ Contact the manufacturer for
Extension Console authorization and copy the
authorization code

Register Login Operator

e Add users to the system and

Bind Extension 1.1 bind user extension number

o Configure operator group
member

¢ Add OM and third-party IPPBX

Device device
networking 1 #Sync device extension
eEnable the corresponding
configuration of the device
Device ¢ OM docking. Enable API,
debugging required for short connection
(enable MAC address)

Basic
configuration
successful

Document Versi o@o@ylri lew Rock Technologies, Inc



Attendant Console 2.0 I nitialization Usage

3.Rinding group members

Bi nd mehmdbers through t h-e>3ywantcam oShestMsiermg s

Management

s =3
O
3.3Bevineé wor ki ng
Through the device networking function, the ¢
devices (OM-pamdyt hiPPPBX) , edit networking devi
softswitch docking, support SIP standard proto

met hod of networking.

Navigate to Function Setup > Network Manageme

click Add.

Document Versi o@o@ylri lew Rock Technologies, Inc
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I nitial

1001 °u A 00 -
2 000 oms
D Abc * B 1000
o 13000000000

1002
D aon @

o 23232323232

D Charles Weaver B
o 01089333022

* Device Hame:

= Davice Code:

+ Device Ip:

+ Ovvica port: | 50

+ Dovice interface URL: | il

« Device Network Port: | 5060

*» Divice Mac:

* Device Lagin Accaunt:

I t em Definition

De v iName Unique names assigned to ON
for admini strators to i d
bet ween different devices

Device code/Unique identifier of the O]

Device I P gl P address of the OM devi cé¢

Device Port/Port number used by the de
dat a

ization

Document Versi o@o@ylri ¢etw Roc k
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Devilcnet er f alAPI interface for remot e a(

URL

Device NBoOWMThe net wor k port used by

networking. (usually 5060)

Device MAC |TheKcbg _ ?aacqqg Aml rpmjof &K

devicé&t gj _ "MKc_ bgklglrgfga p _+crhp

sl bcp gl dm gl rfc snncp |
Device Logi|The user name used to I q
Account management interface. Def al
Device LogilPassword for l ogging i nto
Password interface

Device aut hUsed for authentication be
password systems or services, conf

Backend > API s

Device NumOENumber prefi x, number dig
Prefi x number +4ds gat4number start:i
prefix is 7, number -di @it sn

starting with 7, e.g. 7001

Def ault device grouping port: 5060. Device Po

device address.

Document Versi o@o@ylri lew Rock Technologies, Inc
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3.0Mdeviwmefi gurati on

Access the OM devi-aesiagnee ssP (aderess, e.g., 1

enter the device Il ogin interface, OM devi ce

password admin

CH EN

AN OFfFicCium

NEWROCK  om 7000 1p-rBX Management

| & | Admin v |

|8 | |
| | K-N_C R |Refresh

N

Copyright € New Rock Technologies, Inc. 2024. All rights reserved.

Setting OM Docking Station 2.0 Message Push Pa

Pagingrule Fax Media APl Recording/VM (Call barmng Storage Manager/assistant  Duty schedule Al service  Alarm notification  Remote support  Newlync  Networking server

Application server

O NeeHau ® Customized

B - Server: Attendant-Console:IP-address«

Server @ 192.168.0.10:8186 —
URL@ huawu/omData/getStatus | ®- URL: /huawu/omData/getStatus<’ |
Digital signature password for

P *essssesseseseseeneeese e (D |
receiving
Digital signature password for (__ ., eeesssssessesessan) |
sending
Validity period of digital 0 s{Range:0~ 86400, Default0) |
signature

Features @
Analog ext. IP ext. Analog trunk SIP trunk
Number Extension number Status subscription |
[ 1 7000 m ]

Document Versi o@o@ylri lew Rock Technologies, Inc
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't em Definition
Server Server address for
2.MDepl oyment
URL /[ huawu/ omData/ get St
Setting up OM SI P Trunk Networking
Navigating to Network Settings
Status Basic Extension Trunk m Application Advanced Security System tool Log
P T R BT A T o e e e e E P ey e e e e,
2 This ¢ on is used as the back route when the device is not reachable through tie trunks. Press fill in the pilot number of this device.
1 Whan we afinurs it 2 if PID travarcal ic anablod o B, ta o ot c dotho loact aific 'J,;;lite’:hc;fr‘-1.f\( address” in “Device
Device-address: -address+port.-Dial rule 637xxxx/7,/7-means-dialling 7 digits* icoton code forsach s
Attendant console 3xxx/4 REX-dials the Attendant console group-number<
-+ - boxf4-direct-dial-Attendant-console -extension-number<
Remark: Default- port- 5060- does- not- need- to- be- written.- Others- listed- in- the-
Attendant-console-5080-must-be-written.<’
Device address * T BaH=ion .;.'“E"I oot Share Area / country code Trunk number Status Delete
192,168.0.111 63Tw00/T (] /]
192.168.0.10:5080 hooe/4 (] ﬂ
192.168.0.10:5080 Teoe/4 (/] u
I t em Definition
Device add|{OM address + port Dialing r
dialing 7 digits
Attendant 3xxx/ 4diGeM s the talk group n
Addr ess at the talk group;
l1xxx/ 4 Direct dialing of th
Not e: The defaul't port 5060
ot her ports |listed in 5080
Document Versi o@o@ylri lew Rock Technologies, Inc
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3.Main interface modul e

Attendant Console (CREETEITY

4 X Contacts T Favourites
ol System Extension Status *
: ﬁ ‘
1001 ou A 1001
FERETRIREREET] e’o E
Quick Search
* 10 =
(2 () e Device Extension Status
& 13000000000 e . e
1002 E 20/ page Lt

1
[ LR
o B 23232323232 o o e o 6370001 o 6370002 & 6370003 o 6370004 o 6370005 o
oﬂ Charles Weaver @
=1 6371234 6372222 6380001
o 01089333022 e . e 4 & = & °

e Dial Blind Transfer Consult Transfer 6 © Night Service Settings

Area Function

1 Operator seat status monitoring, one
2 Convenient address book, designed with
3 Extension status monitoring

Functi on Na.‘. gDaatsihdachueue mo.I;Itor
4 Extension .—ndDRor ™ cal l RQ@aily-kae

TastC Failed-upakKlmsks tRChallilngroup Man 4

5 Out bound calls / Busy transfer [/ Cons

6 System navigation / Sign in [/ Sign ou

Document Versi o@o@ylri lew Rock Technologies, Inc
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ization

= 5 Comtacts O Fawourites Queus Name ¢ Call Number of Waiting *
1001 °B-.h ] =
som Q@@ [ T =
[ LR R =
- o 13000000000 9 ° @ Pa) e ||_M
°B-\.....E
— 000 L
D charles Weaver 8 - @
oF 01089333022 9 e @ o o - I
o - S )
o
Area Function
1 I ncoming Call Queue
2 Hol d Queue
3 Cal | Queue
, Oscsc Am$Sumpmerts call storage, call
storage retrieval
3. Mtendant console status moni

Attendant

f or

number .

moni

tor

Di spl ays

consol e

i ng.

green

Supports

when t

qui ck

he |

query,

hol

t or
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Attendant Console 2.0 I nitialization Usage

u ) o —— System foercion s ‘
[ = |
7y i R swe |A s J
0 - PP R
& 000 . B = == E
Qoo v e S =
186 ... (K] P Lt
Do @
@O e 8 | @
of 0¥RGIIN2Z
000 .
[ & mozup | i ooz | 0 g semce e |

3.0DR management

1001 on- [ =
# Biin 000 - o coee - P pr— { clicktoenter-call

000 P _— - R record-management-

1002

R o interfaced
000 o
@
000 u cou £ Dusation: 0008 weage Duration: 00023 .
1 Tokal d gntries. < [ 1] =

CDR management supports internal/ external i ne
duratidrny,pecalclalling party, called party. Suppo
viewing and downl oading. Supports import, exp

downl oadi ng.
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3.8ttendant report management

Supports diverse statistical reports. Agent i n
call group Qqueue statistics, I VR data statist
agent statistics, attendant performance st at

recogni titoincsst aGDR statistics and statistics,
attendant performance statistics, intelligent

CDR statistics and Questionnaire survey statis

. e L I3

bl

= o] 0

7o 000 =
0Lk eee T
s 000 °
oo Ynown &
55" e .
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2Dsl ar g ml Qcrrg

4 . 11VR Voice Management

Intelligent IVR construction process

Step 1

Create execution

action

Step 2

Create IVRE voice
menu

Step 3
Create IVR

process

Document Versi o@o@ylri lew Rock Technologies, Inc
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4.1 .Clal | FI ow Management

Navigate to Feature Settings > |IVR Voice Manage
In the Calll FI ow Management interface of I VR

create a new call flow after clicking the Add

o @0a 8o
[P 000 . naene Dl uer sute Opersion

1 welcome 3001 Disabled Edd | Enable  Mare
B abe & @ 1000

o 13000000000 . . ° it vemry < (1] 10/ page
Do B

PR 000

[ LEEET )

o 01069333022 o . e

1002

»oof@ii 0y

* Dial Number:

Enable Recording: ()

Action Type Action Operation

Delete

Delete

S |

Document Versi o@o@ylri lew Rock Technologies, Inc
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't em Definition

Na me The user needs to e
the new call fl ow

Di al number Set the call numben
this call flow

Whet her or not 0 This option i s useoq
the call recording
or not

Action type Types of actions pae
flow (play voice, r
previous | evel, hun
SMS, hang up, repeg¢d
call transfer, wvoidg

Acti on Specevcasr_gmbgml q

Mani pul at e You can del ete the
procsesg-h abl e

Document Versi o@o@ylri lew Rock Technologies, Inc
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Function Setting

4.1 .Vbice menu

Navigat e t o
Management , in t
button,

settings.

* IVR Name:
Invalid Audio: | &
Timeout: | 5§

Action Type on Max Failures:

Direct Dial Extension: (]

Action Type

Funct

user s can

management

on Setting > I VR Voice Ma

Il VR Voice Management modul e

configure the new | VR proces

* Greeting Audio: @

Max Failures: 2

Inter Digit Timeout: 1.5

Action On Max Failures:

|l t em

Definition

Il VR Name

Users need to name

process

Greeting audio

Select the type of
that is played whenr

the I VR process

| nv aAuidd o

When the user ent er
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Attendant Console 2.0 Function Setting
the system wil|l pr g
the input is invali

Maxi m&mi |l ures This field defines
number of attempts
system when a user
error

Ti meout This field sets the
time for a user to
Il VR process

Inter digit timeout|The ddown box all ow
select the type of

Max Failures When &amer gl smsq i cV
rgkcmsrreached, t hge
needs t o pecrofrarem ptol
action

Di rect dialing exteAfter checking " Yes
direct dialing net\y
and set the number
digits.
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Attendant Console 2.0 Function Setting

4.1 EXecutive Action Management

Navigate to Function Setting EBxecWwR eVoAcctei oMan
Management , in the Execute Action Management i
the actions previously executed by the devi ce

configure the specific actions that the systel

action iredtrigge

I 't em Definition

Na me Configure a name for
action

Type The user selects the
action according to
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Attendant Console 2.0 Function Setting

Execution Action History

Attendant Console 88 Settings @  Welcome, administrator @ Sign out

] Contacts O Favourites ﬁ
n Selected 0 Entry  Clear J

1001
# Name Type Audio File Next Action Opeartion
1 Replay Audio Replay Audio Edit | More v =
Al
Hang Up Hangup Edit | More v

1.3 Total 3 Entries 10/ page

& Dial R Blind Transfer Consult Transfer © Wake Up <1 Broadcast 3 Night Service Settings

Il t em Def i niti on

Name Name of t he acti on

Type TypedDimfpl ay Acti on

Operations

Audi o Fil e The voice file assdqd

execution
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Attendant Console 2.0 Function Setting

4 EXtension management

4. 2.S§ystem extension

Navigate to Function Setting>Extension Manage
the extensi on immatneargieanteennt user s can manage the
assignment of al | extensions, including exte

synchronize extension, assign department and o

€8 Settings ®  Welcome, administrator G sign out
1] Contacts Q Favourites
1001

# Extension Number Extension Group Label Create Time Operation l:l
1 1001 2024-07-22 09:22:35 Label =

2 1002 2024-07-22 09:22:35 Label
Lt

1003 2024-07-22 09:22:35 Label
4 1004 2024-07-22 09:22:35 Label o
1005 2024-07-22 09:22:35 Label @
3 1006 2024-07-22 09:22:35 Label &

1-6 Total 6 Entries 10/ page

Screening machine

Click Filter Extenskxbdoernsainadn emambert hto qui ckly
extension number, and click the reset button c

filled extension number
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Attendant Console 2.0 Function

Attendant Console (O« 88 Settings ®  Welcome, administrator G Sign out

H ] Contacts Q Favourites

1001
# Extension Number Extension Group Label Create Time Operation
1 1001 2024-07-22 09:22:35 Label =
2 1002 2024-07-22 09:22:35 Label

3 1003 2024-07-22 09:22:35 Label

4 1004 2024-07-22 09:22:35 Labe °
5 1005 2024-07-22 09:22:35 Label @
6 1006 2024-07-22 09:22:35 Label ;‘R

16 Total 6 Entries 10/ page

Synchronous extension

Click on the Synchronize Extensions

synchronize the extension number with

Attendant Console (N ERTH) 88 Settings @  Welcome, administrator G sign out

HH [(X] Contacts QO Favourites ﬁ

# Extension Number Extension Group Label Create Time Operation

1001

1 1001 2024-07-22 09:22:35 Label =
2 1002 2024-07-22 09:22:35 Label Ll
sl

Department of distribution

Click the Assign Sections button to

extension numbers

Attendant Console ([EORe=9 88 Settings @  Welcome, administrator

Sett

t

he

ndi

== [X] Conmtacts Q Favourites

< Sync Extension

1001
# Extension Number Extension Group Label Create Time Operation
1 1001 2024-07-22 09:22:35 Label
2 1002 2024-07-22 09:22:35 Label

s
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Attendant Console 2.0 Function Setting

4. 2.D2vice Extension

Navigate to Function Setting>Extension Managem
Epmsn Cvrcl gqgmlusgelrrsc pcdkanacconfi gure, manage and
i ncluadvrngl ggml | sk cp* oscpw* pcqgcr* cvnmpr * k

~gqgel bcn_prkclr* _qgqgeaindprmmihelrslopep*ath ojnesr. ¢

& Seitings @  Welcome, administetor G Sign out
M ) Contacts ) Favourites
- Ex Nurmber Q Search C Reset ﬁ
1001
Selected OEntry  Clear =]
# Extension Number Extension Info Device IP Device MAC Extension Group. Label  Device Type Create Time Openation =
Lt

Screening machine

Click Filter Extensi on and enter t he extensic

extension number, and click the reset button c

& Seftings ®  Welcome, administrator (3 Sign out

== [ Comtacts O Favourit ites ey ﬁ
= = K]
1o seecteastnty  Ceor ]
Export
Users can export extension information to a sp

Export button.

= Settings ®  Welome, administetor G Signout

1001
Selected OEntry  Clesr

# Extension Number Extension Info Device IP Device MAC Extension Group. Label Device Type Create Time Operation
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Attendant Console 2.0 Function Setting

Assign Extension Group

This function allows you to batch assign depar

checked in the 1ist.

& Settings @  Welome, administator (3 Signout
() Comtacts O Favourites r'S
= Lo erorens | s
1001
Selected OEntry  Ceear =
Extension Number Extension Info Device IP Device MAC Extension Group. lobel  Device Type Create Time Operation =
ot

4 Networ k management

4. 3 .Networking equi pment

Navigate to Function Setting>Network Managemen:
operator can add networ k-pcagviyc elsPPBXNM amd tekldiirt
net wor k devices t hrough t he devi ce net wor ki n
sof tswitch docking, support SIP standard prot oc

in the networking mode.

Navigate to Function Setup > Network Managemen

click Add.
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Attendant Console 2.0 Function Setting

Attendant Console (NGRS 8 Settings

B |0 ome [0 N e (oo ] o] #
=

1001 °uAl|oo1
& 13mmm o.e g
st

°BAb:t B 1000

S 000

0 aon B
oF 23232323232 o . e

1B Charles weaver G’

o 01089333022 o . e

Fe@ oMo

& Monitor On ¥ Short Connection On

* Device Hame:

= Davice Code:

+ Device Ip:

+ Ovvica port: | 50

+ Dovice interface URL: | il

« Device Network Port: | 5060

*» Divice Mac:

+ Device Lag

* Davice Lagin Password: o

* Device huth Password: o

* Device Kumbser Prefi:

Remark:
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Attendant

Console 2.0

OM50

for

exampl e

* Device Mac!

* Device Login Account:

# Device Login Password:

* Device Auth Password:

* Device Number Prefix:

Def i

nition

Uni q

admi

devi

ue names

ni strator s

ces

assigned

identifgi ahd

Unique identifi

of

I P address of

OM devi

Port

number

used

by

nterfa

API

i nterface

remot e

Net wkdPro r

The

(usually

net wor k

5060)

port

used
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Attendant Console 2.0 Function Setting

Device NThe&Kcbg_ ~ ?2aacgqg Amlrpmpf &KRA',
?t _gj _ jMKgbkglfaegqr p_+crhbp%es | bcai

rfc snncp pgefr ampl cp,

Device |The wuser name wused to | og in
Account [interface. Defaults to admin
Device |Password for |l ogging into the

Passwor ¢

Device (Used for authentication bet we-dg

passwor (or services, configured in OM
Devi ce Number prefix, number digits,
Number a -digit number starting with 7

Prefi x digits are -digidt anumiher 4st arti

Default device grouping port: 5060. Device por

device address

4. 3.Vdi ce gateway

Navigate to Function Setting > Network Managenm
t hdmgac E_rcuwcwehb users can configure new

i nformati on.
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I t em Definition

Voi ce Gateway Name |[L_kc mdoifte gat ewa)

Voi ce gateway code |Unique coding for \

Voice gateway | P ConfiguGN thepgcdgde
gat eway

Voi ce ga@togway Configuemgmdmenmprofl
the voice gateway,
is 5060

Dialing Prefix l nput Dialing Prefi

Number of Digits (EFor example, if the
number -dsgatd4dnumbenr
beginning with 7, f
the number digits ¢
digit number begi nr
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Attendant Console 2.0 Function Setting

4. 3.RRl ay management

Navigate to Function Setting >Ma&eragemé&ntManagem
and i Rpshe* K_| eckcleen?bluisers can configure n

|l i nes.

 Diing Number Digits(Excluing Prefi)

I 't em Definition

Tr unhk me L_kctrhde new trunk

Trunkde Uni que codes for ton

I P address Configure the | P ag¢
i ne

Ports Configummpt hles kt hcep
trunk

Type LmHPcegqr c®Beld ect i n-g
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Attendant Consol e

2.

0

Function

regi stered" type [

r el does not nee

ay

identity and

communi cati on wi t H

system through | P

directl y.

Pcegqrp_rgnslel ectin

"Registration" typese

trunk requires S| H

t henticati on and

gistration type u

tablishi commur

ng

ternal Vol P provi

Trunk i ncomi

ng

numhk

Sgcb rm amldgespc 1

glamkgle a_jjqg pcag

j glec

DI'D number

C

n f

Di ng prefix

Qc

uf

Di al nmgbdr gi ts

Qcrrgle rfc k_vgksk

Setting
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Attendant Console 2.0 Function Setting

l sk cp md bgegrqg di

Wor k Me mo

Navigate to Feature Settings > Work Memo and c

admini strators can fil/|l in the content and set

4 Wak-ap call

Navigat e to Function Setting>Wakeup Managemer

Wakeup Management interface is used to set and
tasks, whi ch i s commonly used i n hot el s or 0
wakeup service. Users dcecuadne magnkeeg & lasidf scha spec
period of time by setting information such as

number or room number.

#*
o
=
m
(]
¢

»
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MNew
Task Mame:
Select Extensicns: Q, Selec
Input Extensions:
+ Exten
* Scheduled Wake-up Time: =]
% Consecutive Wake-up Days: | 1
& Daily Wake-up Atternpts: | 1
* Wake-up Audio:
I t em Definition
T a snka me Di splay the name of the
Sel ext ension|Click to select the speci
l nput ExtensiiMini mum Extension (only t
for a single extension ~
Schedul edUpWakSel ecti ng a sclhedtuil mad wak
Ti me
Consecutiwep WSelect the number o-fupc amg
days
Dal iy -uvmakekays|Select the nu-mlpercadfl swapleg
Wak-apaudi o Setting tuhpe waoaikcee

Setting

Document
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Attendant Console 2.0 Function Setting

Daily -Wak€asks

Navigate to Feat ur eupSeMatnianggesme>nt Wabkgei ITya s Wa k e

where you can fHulpt éari sd airlyy twaske .

1 Comtocts | O Fawouri tes Daily Wake-up Tasks [

n Y a 03/03/2025 =] Al C Reset J

1001 l;l
Wak-ap call hi story

Navigate to Function Setting > Wakeup Manageme
Wakeup History interface is used to query the
which helps users to analyze and count the exe
can view detap |l erdedcvaldes by filtering condition

number, extension number, month, time period,

Extension: Morth: B DaieRange: 03032025 ~  03/03/2025 Result:

#  bension Wake-up Time. Resutt Wake-up Attempts
1001

-]
(Y -

@ 0 E

»

D _gjchb+sub_iRc.giq F_I bjgle

Navigate to Featur-eepSéaniagedenyj Whksdah iR qi g

F I bjgle rm tgcu _Ib dgjrepngfc pcampbg md d_g
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& Settings @  Welcome, sdministator G Sign out

®
n Date: | 03/03/2025 8| Type: @ Unhandied (' Handed () A “ v
1001
[}
m
0
0.0 TotalOEntry
I
R

4 Vi ce setting

4. 5 Blilling Management

Navigate to Function Setting > Call Setting >
and manage call records by setting the query dée
and entering the calling and called numbers. {
end time,, donumbéonof <calls, calling device and
and supports exporting the query results and v
can also reset the query conditions and qui ckl

facilitate call mdaadagemenat ysi s and

5 Settings @  Wekome, adminstrator G Sign out

= 0
b # Caller Callee Type Duration Call Start Time Call End Time Record File l;l
[
)
i uration: @
B

|l t em Definition
Call er The number from which t he
Cad ¢ The number to answer the
Type Type of <call, e. g., "i nbg
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Attendant Console 2.0 Function Setting
Duration Duration of the call

Call start tiiRecord the exacdt aritmed t heg

Call end timgRecord the exact time theg

Re c ofridl e I'f the call i's recorded,

play the recording

4. 5.D2rectory
Navigate to Function Setting > Call Setting > ¢
through the Add function, users can manually a
new empl oyee, including name, extension, phon
other information, beemaddcan also use the i mpc
i mport contact information from external files
manu al entry, and the export function all ows
information in the address Thheold efo @i dpr @edddgh
provides a department name quick filter functd.i
of the department to quickly filter the depart

n out
py— o - ®
= 7
1001 Selected OBty Ciear &=
Lt
0
@
£
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Attendant Consol e

Function

Addi ti onal

me mber s

I n t?2lbd Kck*

empl oyee.

gapecb cani rmfdadr nbaatsiiocn about

Il t em

Definition

Name

L _ kof the new empl

Empl oyee |

D

Empl o%eehm™ | sk cp

Depart ment

Assigning empl oyeestg

bcn_prkclraq

Position

Empl oyee's positiorn

Mobil e

Empl oyaeej' js nfmlc |s

Ext ensi on

Assigning extensi orf

empl oyees

Emai |

Empl oyagmks_| w ck_g]j
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|l mport and export

Througlgknihigurncti on, the contact information frc

i mported into the system in batch, saving the

@  Welcome, administrator G Sign out
B O O o B - . o= ®
= = T 2
o Selected 0Entry  Clear )
[
[
@
B
Favorite Users
Click the | ove icon to favorite the current u
mar ked red in the | eft address book, conveni el
find
H E‘( S n Name: Mobile: Brtension: C Reset ®
= e v
o onu Sclected 0Entry  Clear ()
’ 000
eu P * Name. Employee ID Department Position Mabile Extension Email Operation =
rd

000 V| \ e |

! 3 Wy | (@
tr 19/ pag: @
R

Editing and deleting users

Click Edit on the right and More on the right

current user .
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& Seftings @  Welcome, administrator G Sign out

[} [E Comtacts Q Favourites
= o -

. o
000 I

ou 231 W@ # Name Employee ID Department Position Mobile
K]

000 1| e

123 123

1001 ou 123 % @
K]

4. 5 .Call Reports

ng

Navigate to Function Setting > CallA_BSptting

Pcnmprgl e ,glurscepds_accan view and analyze the

statistics of the call system.

lllll ﬁ
. v
1001 °n REER ]

2 e e o Inbound Outbound (=]

B Extension
Total Ansuered Duration Average Duration Total Answered Durat Average Duration =
ou 234 @ =
2 000 1 Tota ° 0 a0o000 020000 0 o 020200 000000 ot
il

Screening

Dgjrcp ~w b _Ugerps lean sel ect a customi zed

records and statistics for a specific time

Dgjrcp ~w cvrcl gusnelr sl sckancpfilter the <call
extension accovdtcthggtb, tvaltki cclp i s convenient

the call sitwuation of a single extension.

't em Definition
Tot al Di splays the total
Answer ed Di splays the numbenr
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connected call s
Durati on Di spl ays dureattioatmalo
Aver Dge ati on Di splays the averag
call
Export

Click Export to export the call report records

svouri
o ange: | oyopes - oyospons f— L]
[ < ] = )

1001 ou 123 % @
s 000 Inbound Outbound [
’ Bdens

° R ] Total Answered Duration Average Duration Total Answered Duration Average Duration =
s o . ° 1 Total 0 00:00:00 00%00:00 o 00:00:00 0%00:00 L
il

4. 5. Queue Monitoring

Navigate to Feature Settings > Session Settin

Oscsc Kmlgrmp wdercpdcamrm view and manage the st

gueue in real ti me.

= % Contaces System Extension Status
ERCE N RN (XN (XN
1001 0: @ o
somen OO@ o I e
°m.m @00 -
i s OO
o

'Tl 2

o 01089333022 e . e

»o0rF i«
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Queue Monitor

The interface displays t heOsfcoslcl olwikncgdi acdbir mgt i
the current calslppgleudshjojwgeng the number of ac
and tk& cp md, Uregermpglesenting the number of cal

waiting to be answered. number of calls in the

4.5.%0ice group managemen

Navigate to Function Setting > Service Setting
in Qobetgac Epmsn K_| eckekrsgkcaopdaaage and c

di f f egqrcepnitgac. epmsnq

it

1] @ Contacts Q Favourites

P
= O ey — —— J
1001 | REER -]
o 000 E
a7 eee -
o
@
%
4.5 .Cal l Group
Navigate to Feature Settings > Call Settings >
name, number , me mber s, and choose whether to e

function and set the working ti me.
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't em Definition
Call grouAssign a name to the voice ¢
Call grouAssign a number to the voice
number
Call grouSelecting group meméeirstimgm
me mber s empl oyees
Voi ce rec|Select whether to enable cal
Screening
Enter the station name and group number to
= et | O rovmts [rcmpris JEp— | #®
= = o
1001 [:REER ]
o-' Q e e # Call Group Name Call Group Number Call Group Members ‘Operati E
@ow =
) 000 "
[
@
R
4. 5. Véi ce file
Navigate to Feature Settings > Voice Sett
manage and configure voice files. Users ¢
voice types, and upload different types of
Document Versi o@o@ylri lew Rock Technologies, Inc
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e = Setings ©®  Wekome, administator G Signout
= 1 Comtacts O Faveurites
= Audio File Name: Q, Search ®
= o ")
1001 o:l LS|
N @ 9 o £ Name Type Audio Type Text Audio File Operation
on 34 @ =
’ 000
Lt
@

Setti

# ] *
A .’
o 9 ° e . Name. Audi File Operati =]
Res [ > 6 ox 4 —s] =
. 000 ey [0 e [
000 o
@
000 N
New voice
MNew %
* Mame:
Category:
Type: Audio T8
Clozse ﬂ
|l t em Definition
Name Name of the voice f
Category Select the type of
dr egppown box
Voice file Select to upload a
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TTS Enable TTS (Text td

4.5 B¥oadcast management

Navigate to Feature Settings > Voice Settings

Broadcast Management interface is used to conf
t asks. Users can set up different types of b
manage the executtiiome ,c ornedp eéa toanbsi,l i t vy, et c. of
det ai |

[ Comtacts QO Faveurites ﬁ
= — K
1001 on 123 ki@
2 000 #  Exensions Type EventType CreateTime ExecutionMode Scheculed BroadcastTime Actusl BrosdcastTime Next Broadcast Time Repeat RepeatOn EndTime  Operation
eu 234 @ =
7 060
Lt

New broadcast s

Users <can quickly add a new broadcast task w

configuration of a new task, the wuser can cu!
setting the extension, type, event type, Vvoice
enabled or notmepramadcewbéether it is repeated.
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Extensions:

Broadcast Type: @ Play Audic

Event Type:

Audio File

Play Gount: | 1

Execution Moce: (@ Immediste | Scheduie

|l t em Definition

Extension Clicking Select al

sel ect the extensi (

participate in the
Broadcast type Selecting the type
Event Type Types of events br g
Audifol e Selecting a voice f
Pl ay Count Setting the number

file is played

Execumbde Selection of br oadd

Enabl e or disabl e This option all ows

whet her to enabl e [
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Screening

Broadcasts can be filtered by conditions above

= Settings ®  Welcome, administrator

= 3 Sontete | © Pt f— i #
= = )
o 9 Qeo # Extensions Type EventType Create Time Execution Mode —Scheduled Broadcast Time  Actual Broadcast Time  Next Broadcast Time Repeat RepeatOn  End Time. Operation E
- L =
v 000 "
°
@
R
4. 5. EXtension Label Management
Navigate to Feature Settings > Calll Settings

| abelds ftferent extensions to categorize and man

| abel s.

‘Attendant Console 2) Checkin &9 Settings [©] Weicome, administrator G Sign out
== [ Contacts < Favourites [P— ﬁ
= e 2
1001 °u 123 % i R ——
2 000 B =
ou 21 | & Label Name Sart Operation =
4 e s e 1 234124 Edit More v M
1-1Total 1 Entry 10/ page o
@
4 .y stem management
4. 6. User management
Navigate to Functionality > System Administrat
User Management interface is a tool used by ad
user account i nformati on. Admini strators can Vv
or add new useeresn. aThoswsssasers to be filtered,
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to better manage users and permi ssions.

= Settings ®  Welcome, administrator

™ G Comtacts  © Favourites
. User Aczourts User Nme: Expand v
1001 on 123 % @
Selected 0 Ents ear
’ 000 ’

ou 234 W User Account User Name Avatar Gender  Birthday  Extension Mobile Department org
4

000 i — IR —
1-1Total 1 Entry 10/page

New subscriber

Click Add Ustheandcésshrynuser information, ac

name, work number, extension number assigned t

# User Account!

¥ Login Password !

* Confirm Password
* User Name:
Empioyee ID:
Extension:

Mobile!

Department: | &

Org: &
Avatar:
J
Upload
Birthday: =
Gender:

Call Pop-up: (@& Yes  Nao

Email:
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| mport/ Export

Supports quick import/export of wusers.

- Attendant Console:

I [ Comtacts O Favourites
= User Ac User Name: ‘
- B Recycle Bin J
1001 ou 123k @
Selected OEntry  Clear
’ 000
°D 234 @ User Aceount User Name Avatar Gender  Birthday  Extension Mobile Department org =
’ 000 - p— vee | wmnm o
Lt
1-1Total 1 Ertry 10/ page o
@

User recycle bin

The User Recycle Bin supports the recovery of

Advanced Search

The advanced query interface pergrvaidreesd ntbatea f |
filtering functions t o hel p users query and
conditions at t he s ame ti me. By setting di f

relationships (e. gl ex ADer WR onadiotmpons ar e C

according to the needs, so that the required i
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& Settings @  Weome, administator (3 Signout

B e O e | #
= = s
1001 °nwzs*n
: 000 =
oumn Selected OEntry  Clear =
’ 000 S P vy R T R— lat
admin administrator Male 1999-12-31 o
Tt ey /e @
R
I t em Definition
Filter condition mg?LB I ndicates that

must match (satisfy

conditions).

MP. Il ndi cates that

conditions can be

(n

(n

(satisfying at | ea

conditions is suffi

Select Query FieldgThe user can select
need to be queried,

account number, and

More Operations

The Action Bar provides options for basic op
management . Admi ni strators can edit, view det a
or freeze accounts for specific members in the

admi ni strators flexibly manage user rights and
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-y - - . - e

[ < ] N

ner eoo =

o7 eee = e [ e ] W | = | & [ =N ] |w

ogs12. Noms ] o

EEOER (0 oo [c]

R

4. 6 . Rol e Management

The voice management interface is wused to mar
assignment, import and exrpelrdt eodp erraltd :0.nsT ifs viotl
all @awsni ni strators to quickly create new rol es,

and export role data.

B oo o o

(-]

(]

9

¥

i

11
»oer il s

New Rol e

Add a new character by clicking the New Charac

Subscribers

This interface is used to manage wuser accoun

administrators to view, edit and add associ at e
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Welcome, administrator

G Signout
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]

ol! 234
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Aut hor i
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manage
preci se

can acc
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control

€ess

Pri

Role Name:
+ New
Selected 1 Entry  Clear
Role Code Role Name Create Time
® aomin Admin 122172018

1-1Total 1 Entry

i ons
vil

ege

ci fic

- Dashboard

Call Group Button

Broadcast Button

Weake Up Button

Night Service Button

Delete Work Mema

Advanced Extension Permission

Wakelp Depart Button

- Settings

- VR Management =

Call Flow
VR
Action

-~ B Extension Management
System Extensions
Device Biiensions

- Metwork Management
Device Management
iice Gateway
Trunk Management

Work Memo

- B Wake-up Settings
‘Wake-up Management
‘Wake-up Tasks
‘Wake-up Logs
Failed Wake-ups

- Call Settings

CDR

Address Book

Call Report
Extension Monitor
Queue Monitor
Extension Group
Call Group

Audio Files

over

\ User Account:

operation

10/ page

User Account User Name State
admin aaministrator Norma
[BESES

Configuration

t

system

he

privi.l

funct

eges

i ona

Operation

10/ page
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4. 6.MBenu Management

Navigate to Function Setup > System Management
Menu Management interface is the key functior
Management to configure and manage the system
creat e, edi t, sort andnget Pee mimesniuonsan@amy e me
interface supports f 1l exilbelveel c onmefniugsy r astu bonme noufs , -
buttons/ permissions, and also provides detail e

components, and icons.

& Sefttings @  Welome, administrator G Sign out

"
[ < | g
1001 [sREER ]
o_‘ e e o Type Icon ‘Component URL Sort E
[ FERN ] Prstesrd a o =
o 000 . - .
°
@
R
Edit menu
The menu management interface allows administ
types, names, pat hs, icons, sorting and per mi

navigation structure and user experience.
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Edit X

Menu Type: (@ First-level Menu Subrmenu Button/Permission

# Menu Name: = Dashboard

#*URL: | /dashboard/analysis

* Component: | dashboard/Analysis
lcon: | home &
Sort: | 0

Routing Menw: @
Hide Menu: @

Cache Route:

4. 6 DDepart mambgement

Navigate t o Functional Setup > System Admir
Management , the Department Management i nterf af
and manage the department structure in the s
admini strators to add new departments, manage

i mport and export department data, and batch d

= Settings ®  Welcome, administrator

1001 R Q
° v Piease select a department (]
2

Document Versi o@o@ylri lew Rock Technologies, Inc



Attendant Console 2.0 Function Setting

Add depart ment

*Name:

Remark

CCEEm
Add a subordinate
Add | dvwerel departments.
New
Type: @ Department
Remark: P
\.-:.tem
4. 6.J50b management
Navigate to Functional Setup > System Admini st
Job Management screen is used to create and me
system. Administrators can use this interface
codes, job tidltee iamplr gveaader gani zati onal struc
management. Helps to standardize and cascade ¢t
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a company or system.

& Settings @  Welome, administetor G Signout

- Position Code: Fosition Name Q search

- o
e e o Selected 0 Entry Clear

ou 24 * Position Code Position Name. Operation
J

1001 65 123 % W@
K]

J‘o”@GEiiimk’

4. 6.Data dictionary

Navigate to Function Setup > System Management
Dictionary interface is used to manage the di
data types and business rules in the system. TI
to add, ediet ,diacntdi odnealreyt entri es, as wel | as ex|

ot her operations on the dictionary.

& Seltings ®  Welome, administaor G Sign out

] @ Contacts © Favourites
- -~
9 e o * Dict Name Dict Code Description Operation

1001 °n [ ]
E

Action Type exec type 2Edt | @ Setting | Delete
o [« FETE -]
4 e e o 2 Broadeast Event Type broadcast_event type £ Edt | @ Setting | Delete
3 Audic Category audio_type 2 Edt | @ Setting | Delete
4 Device Type device ype ZEdt | @ Setting | Delete
Work Memo Priarity wark priority ZEdt | @ Setting | Delete

» o @ E i i « »

[ 2Ed g Del
2Ed Setting | Del

5 etting | Del
Del

unk Typ pe 2Ed tting | Del
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4. 6.PAr ame3etrup

Navigate t o Function Setup>System Management
Parameter Setup screen is used to manage the ¢
system. Administrators can define and edit par
corresponding valuestonfltéxisblintaedijfact system
configuration. Hel p enable system customizati o

of different business requirements.

®  Welcome, administator G Sign out

# Parameter Name Parameter Code. Parameter Value Creator Operation 4
1001 ou 123k R
; LYY d .
000 admi B =
°n 24 W@ =
P 000
lat
4 dis s » agmin B
. v . o . ©
6 000000 admin g @
s 1 admin B Yy
cup i 1 admi B
tres [
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Ho me Me nu Bar

3

Fmkc kcl

5. NMa i

Int erface

n I nterface

modul e

B Attendant Console (RSl

[ Contacts T Favourites ..
System Extension Status
8 g w00 R 2003 8 w0 A 004 8 5 wos R #1008
[« I G
EREILIRRRREE] eee E
* 1000 E
DR Device Extension Status
o 13000000000 e ° o
E 20/ page Lt
[+ EREE
o 2R 9 o e & 6370001 & 6370002 o 6370003 o 6370004 & 6370005 o 6370006 9
°I] Charles Weaver & @
&371111 6371234 372022 6380001
o 01089333022 e ‘ e < & J < o

« Dial '
Area Function
1 Operator seat status monitoring, one
2 Convenient address book, designed witHh
3 Extension status monitoring
Functi on Na,‘. g:)eatsihdamoQueue mo.l;ltor
4 Extension .—ndDRor ™ call RQ@ain-ﬁMak
Tasl,@ Fai |l ed-uWakleas k s }%rCchlliIngSroup Ma
5 Out bound calls / Busy transfer [/ Con
6 System navigation / Sign in [/ Sign o
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Cument Calls Number of Waiting

=
=
}
g
a
>
e
H
H
£
H

s OO@ e s -
on,\m * @ 000 =
o 13000000000 9 e e o
o QOO °
Charles Weaver o @
o 01089333022 9 e e o - Current Calls
Caer Agent Answer Time Operation }"q
pa
Area Function
1 Il ncoming Call Queue

2 Hol d Queue

3 Cal | Queue

Oscsc AnBuppmgr,t s call storage, call hol d, busy

retrieval

5. 2ashboard

The Statistics screen provides statistics

including the number of received and missed

B Settings @  Welcome, administrator C Sign out
H O Comtacts | O Fwourites Weekly Call Statistics n
H D Received Calls ) Missed Calls o
1001 ou 123k @ 1
’ 000 =
on 234 1 =
? 000
Lt
R
£3 Missed Calls 1 Work Memo L]
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Attendant Console 2.0 Home Menu Bar

5.Bxtension Monitor

I't displayys mehestragals of the seats and the work
the call center, so as to quickly understand t

and seats and facilitate scheduling, optimize

wor k efficiency.

#
<] 2
- oo ﬂﬂﬂﬂﬂ =
- °: o 000 ;
'ou_._..
z 0co --mmmmmmm °
°277" eoo M N
I T T,
5.Billing Management
The Dbill management interface is wused to quer
provi desdimelntsii onal filtering conditions to fa
details under specific date range, calling/ ca

conditions.
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Attandant Console

| 1] [E Comtscts T Favourites

= £ I e
1001 °|3 [ R
2 Emni 000 . cater callee Tyee Duratien cal start Time €l End Time Record Fle
°D-l:c'i oo 1 000 abound 000000 013,200 HR0A:
& 13000000000 000 . . _—
3 004 bound
bound

v QOO
et o . o Tatal all Count: 4 Call Duration: 00:00:00

5. Gut bound Cal |l Li st

The Outbound Call List screen is wused to man
records, providing detail ed statistics on t h

campaigns.

Artendant Console

Date Range 09/01/2024 08/13/2024 Extension:

1001 °n, [ e
IR 000 bound Qubaund
N Exension
[ LEE R
& 13000000000 000

Total Answered Duration Awerage Duration Total Answered Duration Average Duration

»ooffiioes
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5. Wak-ap task viewing

View records includitug tthae ksst g thwsmboefr wadkesucces

failures), executed -apdtas&secuted wake

Attendant Console (€N

Welcome, administrator

G Sign out

H [ Contacts O Favourites
1001 0 A R 1001
o 13111111111 ese
0 Abc * 8 1000
& 13000000000 000
1002

0 Aron @
of 23232323232

B Charles Weaver 1
o 01089333022

# Dial

U ic

Attendant Console (EReEEIGIN

B [E] Contacts C Favourites
1001 B A B 1001

& 13111111111

B Abc * BB 1000
+ 13000000000

1002
B Aron @

o 23232323232

B Charles Weaver
& 01089333022

Af cai r fc

cvrcl ggml

24 Blind Transter

Daily Wake-up Tasks

Q

8899900 Unfinished

(¥ Wake-up Time: 09/19 11:48
{2} Total Count: 5

Failure Count: 0

Consult Transfer

sncvcasr gml

Daily Wake-up Tasks
Q
8899900 unfinished

@Wake—upﬁme 09/19 11:48

{2} Total Count: 5

Failure Count: 0

d _gj sprc

rm u_ i c

Q 09/19/2024 =] Al

445566 unfinished

(¥ Wake-up Time: 09/19 11:48
{2} Total Count: 3

Failure Count: 0

@ Wake Up <] Broadcast

pckgl bcpaqg

a  09/19/2024 B oA

445566 | unfinished

@ Wake-up Time: 09/19 11:48
{2} Total Count: 3

Failure Count: 0

mdqir f cl bu _ri fcc

» ole]r i 0w a

@ Night Service Settings

Natification

445566 Wake-up task is in progress

Notification

8899900 Wake-up task is in progress

qr _rsgqg

R

md
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8899900 Wake-up Failure Success (@ Al

1-5 Total 5 Entries

5.Failure to wake up an extension

The extensupnfawakaeare handling includes manual g
dialing of the room number for confirmation

Attendant Console (EReGELIEIN 84 Settings @ elcome, administrator G sign out

B [X] Contacts ' Favourites

Failed Wake-up Tasks Handling

#®
@ Date:  08/19/2024 Bl Type: (® Unhendled ~ Handled Al m J
1001 °IJ A @ 1001

=

& 13111 eoe

B Abc & B 1000 =
« 13000000000 e o e

1002 ahl
B Aron B
o 23232323232 e . o o
B Charles Weaver 1B 0-0 Total O Entry @

& 01089333022 000

o Dial &4 Blind Transfer Consult Transfer ®© 1 Night Service Settings
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5. Wakap task viewing

View records includitug tthae ksst g thwsmboefr wadkesucces

failures), executed -apdtas&secuted wake

Attendant Console (€N EEIENY

D Welcome, administrator G Sign out

[ Contacts Q@ Favourites

Daily Wake-up Tasks ‘
a a|[oorwmes B m [ o | )
1001 °B A B 1001

2 18111111 e e e 8899900 Unfinished 445566 Unfinished =

B Abc % @ 1000 (37 Wake-up Time: 09/19 11:48 (Yr Wake-up Time: 09/19 11:48 =
& 13000000000 @ o o {2} Total Count: 5 2} Total Count: 3

1002 Failure Count: 0 Failure Count: 0 u
B Aron I8
& 23232323232 000

B Charles Weaver 1 @

+ 01089333022 @ e e

o Dial #4 Blind Transfer Consult Transfer (O Wake Up <] Broadcast # Night Service Settings

5.Wo0i ce group setup

The Group Setup screen is used to create, edi t
the administrator to configure the name, numbe
Conveniently manage the basic information and

groups.

Attendant Console (SRR 5§ Setlings @  Welcome, adminisirator G Sign out

= O Conmtacts O Favourites

- o aup e #
= s v

e e e # Call Group Name: Call Group Number Call Group Members Operation

oa 232 @ =
<

N\

1001 on 123k @
d
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5. WMnak-erp call

Wakeup management interface is wused to set u |
wakeup tasks, commonly wused in hotels or ot h
wakeup service. Users can mamagel landf eschadspec

period of time by setthi mg isnfaornt mataitcen end dat

number or room number .

Task Name:
Select Extensions: Q Select

Input Extensions :

+ Extension
* Scheduled Wake-up Time:
* Consecutive Wake-up Days: 1

* Daily Wake-up Attempts: 1

* Wake-up Audio: (® Standard wake-up voice

5. Broadcast

Group and regional broadcast, random extension
Suitable for emergency broadcasts, early warni
Suitable for emergency broadcasts, early warni

meet inmg i fi cation and etc.
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Broadcast Live Voice r Success Failure (@ All

0000
1-24 Total 30 Entries B 2 >

Close

5. INA gB8ér vseteup

The Night Service Setup interface all ows wusers
shifts, set the time period for day/night shif
automatic or manual switching, and display the

shifts.
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Night Service Settings

Enabled (§) Disabled

Day Shift (Current)

Night Shift
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