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1. Npc _k | c

1.About Mamius |

This manual is a guide document created to help b
maxi mi ze theiASReserdf ngh#danagement System. The manu
det ai | the product introducti on, operation met hods

users and manager s.

1. Rocument User s

T GR ?bkglgqgrp_r mp8 Pcgnml gg jc d mp rfec bcnj mwkc

k_glrcl _Iac md rfc pcampbgle qwgrck rm clgspc rf
cddgagclrjw _I'b gqg _"jc rm pcgnmlb rm rcafl ga_j
k_I Il cp,

T Clrcpnpggqc k_I _ecpg8 Ugrf rfc b_r_ _1 _jwggqgqg _IDb
"woorfec pcampbgl e gwqgr ck* mnr gkgxec rfec clrcpnp
gknpmtc mncp_rgml qgrp_rcegcg* _Ib clf _lac mtcp_]j

T Rcafl ga_ | gsnnmpr <c¢cleglccpg8 gmjtc _jj i gl bg md
"w sqcpg _I'b npmtgbc npmdcgqgml _j _btgac,
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2. Npmbsar g

The AS Series Recording is an eff-gcacdgatr aandr dirmdg e s
management system t hat provides organi zations
communications recording, storage and management s

enterprises ean heemsttroarlaigze and management of cal l
providing flexible data query, statistical analysis

standard demand for communication transparency and

2. Rrodpositioning

Recor csiyrsg em i s ai med at medi um and | arge enterpri s
need communication compliance management, data sec!
analysis capabilities, and is widely wused in finan
energy aewrd, ptorwmansportation, aerospace and other ind
on recording management, supports high concurrent
terminal cooperative operation, meets strict indust.

fl elxae bdepl oyment opdiimtnsnagdbtngnde cl uster depl oyment )

2.38ystem Features

V Nmucpds]j pcampbgle k_| eckclr a_n_"gjgrgcgqg,

V. Qsnnmpr U?T* KN1 _|I b mrfcp k_glgrpc_k pcampbgl e
"sgglcgqg |l cchbaqg,

V Npmt gbcagyj ckiscjjrgpcampbgl e k I _eckclr dsl ar gml q
bmul jm_b _I'b ncpkgqgqgml ~_ggqggel kclr rm clgspc I
npmrcar gml,

V Qsnnmprq pcampbgle oscpw _|I b ncpkggggml aml dges:y
dmp cddgagclr k_| eckclr,

V Ksjrgnjc gcaspgrw kc_gspcqg* gl ajsbgle clapwnrct
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j meegle* cra,* clgspc rf _r b_r gqg I mr r _kncpech

V Fgedicpdmpk_| ac amlasppclr pcampbgle a_n_"gjgrw,
V Rfc gwgrck gq bcggelcb rm gsnnmpr fgef aml as p|
ncpdmpk _ | ac r#agakgeceer cjl rpcepenpgqec sq_ec gacl _pgmg,
V Djcvg jc _bhsqgrkclr md f _ pbu_pc amldgesp_r gml

gsnnmpr gl e qgkga jj cr mml _apsepcpcl r pcampbgl e bcnj mwkec

V Nmucpds] gr _rggrgaq _Ib _I jwggaq,
V. Npmtgbc asqgrmkgxcb pcnmpr eclcp_r gml rmmjq rm
pcnmprg +tbhebh _g@skclr _j qr _rgqgqrga_j I _jwggqgqg dsl ar

V. Qsnnmpr agnomgl eftcmbpr gl b ajsqgrcp becnjmwkceclr rm Kkcoc

djcvg jc clrecpnpggc cvn_|l ggml ,
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3.?nnjga_r gml Qac |
Compli-amace i cal Il ndustries
The system is designed to meet the compliance rec
organizations for communication recording. I'n indu.
safety, energy and ot her i ndustries wi t h stringe
compl i amma,nicati on recordings need to be stored for

be tracealRleeor dGBilymsg em ensures that communi cations

accordance with industry compliance standards and |
t hrough t he encrypted storage of recordings, per m
capabilities.

Largeal e communicati on management sc

For |l arge enterprises or eregga noinzaat i-abmds aatrthaasgsn taale, cr o
the system is able to support highly concurrent r e
needs under complex network architectures through 1
|l tesentralized recording storage and management ca
customi zed per mi ssi on assignment mechani sm, can

communi cati on managemeqndalne edsernfgrdaume.
Data Analysis and Optimization Scena

Recor hirmyi des power f ul data statistics and anal ysi
di mensional recording analysis by department, user
generated by the system can assist the enterprise
communicati onmptroartegwnternal work efficiency, and a

data basis for decision support.
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Security and Privacy Protection Scen.

I n an environment that focuses on the privacy and s

system prowraersd addta security protection for the el

encrypted stomaigreed fpmievil ege configuratiome, and | o
|l eakage of sensitive information. The alarm mechani
abnor mal operation in real time to further guarant

recording.

Scenarios for Flexible Deployment Re:

Recordsiunpgpor t s-psiimigl € epl| oy meondte, drewlltoiy ment , and cl
depl oyment, which is suitable for a wide range of b
|l arge enterprises. Whether centrally managed or di s

configaradapt to an organization's changing busines
Complex Privilege Management Scenar.i

Mul-tepartment al -laernwd |l murnatniage ment needs usual ly e X
enterpri Recolfdsignsgt em meets the needs odgr ae mteedr pri se
permi ssions in the wuse and sharing of recording da
internal coll aboration through hierarchical per mi

management functions.
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2,LcudwblP@cpgcqg Qmdru_pc Bcnj

This chapter provides a detailed overview of the e
system requir edmeemlitey, memptr e preparations, install ati
configuration, and firewall settings.
2 ,Npt&l qr _jj _r gml Cltgpml kclr Aml dgesy
Pl ease prepare the installation environment accordi
ensure a smooth system installation.

ANS Pcosgpckcl raqg

Becr :gjq
Qncagdgal|At | east
ANS Dpco|At | east

The system

GHz to support the

number of

requires-caornei nOPnmu mviotfh aan c8l ock speed of

CPU cor

concurrent operations of the rec

es and the higher the clock speed,

mul titaskbnbi taps and

response speed wil/l be.

Kckmpw Pcosgpckclrqg

Kckmpw PcosgjAt | east

At | east 16GB of memory is required to ensure smoot
data processing capabilities. The | arger the memory
system's ability to handle a | arge number of concur

Bgqi Pcosgpckclraqg

It is recommended to

to accommodat e

reserve sufficient storage spa

potential future growth needs. Based
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space can hold approximately 290 hours of MP3 recor
recordings.
Compatibility Requirements
cPU Kunpeng ARM Phytium  ARM HYGON ZhaoXin Intel
X86
Oper at| KyinOSV10 KylinOS EulerOS UOS RedHat Ubuntu
Systenrn
Dat ab g KingbaseES Dameng KDMDB TiDB Cassandra CouchDB
Tabl@ompatibility Requirements Tabl e

Recommended

Configurations

Lsk cp md Pcamkkcl bclPcamkkcl bgPcamkkcl bec
aml asppcl r{ANS ampcqg [ANS dpcosdkckmpw qggx
pcampbgl eq
50 8-cor e 2. 4GHz 16 GB
800 l6core 2. 4GHz 64GB

TabPMumber of concurrent recordings support
2,/ Jlggqr md Dgjcq Pcosgpcb dmp Glqr _jj _r
This section |lists the core files -IASqsiereecsprior to
system. To ensure a smooth installation process, pl
packages | isted bel ow have been downloaded and thei
Dgjc I _kec
Nl kas. XXXXXXXXXEhexXx.|tearamez i ncl udes t |
release date, and wil/ be updated with
packages

TabBlenstall ation File I nformation Sheet

2,/ Abc_rc Sqcp ?2aamslraq
Prerequisite: The operator must possess superuser (
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1To start a terminal session: Type ~ssh username@se

enter the server password, then press the spacebar

PS C:\Users\user> ssh npms@192.168.191.168

npms@192.168.191.168's password:

2Switch to the root user.
3Add a user account: Execute the following command

create a new user account named nl k' . Repl ace <use

username for the user you wish to create:

AAAOOAO ., OOAOT Al A,

4 Assign passwords to new users:

DAOOxA  OOAOT Al A,

5When prompted for a “New Password, enter the new
6 Confirm new password:
Next, the system wildntpearomphe ymawtmassRweord: " for co

Reenter the password you just set to complete the p

2,/ Eb _lrgle gqsbm npgtgjcecqg rm sqgcpq

Use the visudo command to grant sudo privileges to
execute commands requiring elevated privileges.
1.Enter the visudo command and execute it:

OEOOAT

2.Locate the root entry in the sudoers file:

In the text editor, |l ocate the section regarding ro
¢c¢C t1lix OITO6 061 061 ATU AiTi1T AT A0 AT UxEAO

OIIO '15"5'H!S Il

3Add sudo privileges for this user under the root e

Document Versi-0bh) 01 (2025
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|l mmedi ately following the root user permission entr
T1E F,, 75!, ,8% [
After entering the command, press Ctrl +X to exit.

[ Cancelled ]
Write Out @I Where Is Cut Bl Execute Locatlon §] Undo
Read File [\ Replace WY Paste W Justify / Go To Line I"I E Redo

2,@D qgr _jjogl e?Qcau@llaajfgl ¢ Bcnj mwkcecl r'
This section provides detail ed-AStemps af osri ndépl oyiinmu
machine, covering the entire process from prepari:
configuring and executing the installation script.

1Switch to the nlk user account :

I f you are not currently |l ogged in as the nlk wuser,
Execute the following command to switch wusers:
oowi 1 E

2 Create the deployment directory: Af ter opening th
server, create a new diredAtSoriynsttaldtadrieont He |INeswLynNnc

i EARADI T U

3.Switch to the newly created deployment directory:

AAAADPI T U

4 Upl oad the installation package to the depl oyment

5Extract the installation fil es:

CAW P A 1 1N D D B wian aC U

File names may change with version updates. Please
the command is replaced with the current installat:i
6 Posdadompl etion verification: Confirm that the file

Document Versi-0bh) 01 (2025
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decompressed:

After entering the command, you will see a |list of
directories.

7Prepare the ENV file on the server:

121l gvwdooY 1vk ghzhaqy

8Modify the env file according to the specific envi
I tem Definition

adparam_mode=I1l ocal No changes required.
adparam_host name Enter this device's I|P

secondary_hostname |Leave bl ank

adparam_| dap_domai nLDAP domai n, modi fy ac

circumstances

adparam_| adp_passwo/LDAP password, modi fy @
actual circumstances
adparam_ys3 ke S3 Protocol | D, modi fy
actual circumstances
adparam_s3 secret S3 Protocol | D, modi fy
actual <circumstances
MY | S_SECOND=no No changes required.
9 Run script: Used to install Docker, enable | Pv4d fo
environment, and prepare for subsequent installatio

t YET OORDET OOAI I

l10Logout: After completing the installation script,
close the current terminal session.
ABEO
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11Rel oigiAMfter |l ogging out, please reconnect to the s
variables and configuration updates take effect. Us
to the server, replacing your.server.com with your

OOE T1EzUT OOt OAOOGAOt AT i

12Reexecute the installation script: After |l ogging

containing installV2. sh. Run the following command
again and complete the installation.

AAAADPI T U

t YET OORDET OO0AI I

2,Al gr _j ] HROQu&BBaptcp Bcnj mwkcl r'
This section provides detail eAdS sDUdaplchif me i msaali nuwxy
environment, covering the entire process from prepe
configuring and executing the installation script.
1Switch to the nlk user account:

I f you are not currently | ogged in as the nlk user,
opening a terminal or connecting to the server

) € )

switch user s:

odwi i E

2Create deployme@Gteadti eedeéplhrgyment directory:
After connecting to both servers, create a deploy d

the NewA§$nicnstallation files:

i EARAADI T U

3Both servers have been switched to the newly creat

AAMADI T U
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4 Both servers uploaded the installation package to
5Extract theANeiwlsytnacl | ati on files on both servers:

OA QP A 1 1N D D 3R 2C U

File names may change with version updates. Pl ease
the command is replaced with the current installat:i
6 Verify upon completion:

Confirm that the files have been successfully extra
IT 1T AAT ET 6AD 11

After entering the command, you wil/ see a |list of

directories.

7Prepare the ENV file on the first server

121l gvwdooY 1vk qhzhgqy
8 Modify the env file according to the
It em Definition
adparam_mode=I| ocal No changes required.
adparam_host name Enter this device's |H
secondary_host name Enter the backup machi
adparam_| dap_domain |LDAP domain, modify acg
circumstances.
adparam_| adp_passworLDAP password, modify
adparam_ys3 ke S3 protocol I D, modi fy
circumstances.
adparam_s3 _secret S3 protocol key, modif
circumstances.
MY | S_SECOND=no No changes needed.
9After executing the following command on t
environment for the second server, it wildl
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server :

t YET OOAT 1 64t OE OAOODPDMOAAT T AAOUMOAOOAOMAT O

10Both servers execute the script:

t YET OORDET OOAI I

11.Log out .

After completing the installation script, performt
close the current terminal session.

A@EO

12.Pl ease | og in again.

After | ogging out, pl ease reconnect to both servers
and configuration updates take effect. Use the foll
server, replacing your.server.com with your server

OOE 11 EzUI OOt OAOOGAOt AT i

13.Reexecute the installation script: After 1l ogging |
containing install V2. sh. On both sererxecyt eumheé he f
installation script and complete the installation:

AAAADPI T U
P YET OORDET OOAIT I

/2,1l mport Authorizati on: Log in to the AS management
of the first server, export the License | D, apply f
/ 3Rcqgr _pr | ji_qg ml  _I mrfcp qgqcptcp,

Al ABAIOI BT OA OAOOAOO TI1EIO

2, 2gpcu_jj Amldgesp_r gml
This section details how to configure the firewall

NewlLy-A6 series services. Ensure that the correspond
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the services to operate normally.

Nmpr Npmr mgBcgapgnr gml

| sk  cp

8082 tcp Access for t-A8 bdewLgscmanagem

1311 udp Data transmission for OM remo

7070 tcp Reporting for OM CDR Dat a.

389 tcp Net wor k communication for LDA
Tab#drirewall Port List

10pen the management page -A®rderfioes.t he NewlLync

Open port 1311/tcp for OM remote recording:

AFEOAXAT MWT T A” pOBMART 00" stesBBHDAPDAT AT O

20pen the OM remote recording port.

Open port 8082/ UDP for aASesalings tman a&gevihbgmic page:

AEOAAT RUWT T A” pOAWABT OO0” 7 dznErOAPAT AT O

30O0pen the OM CDR reporting port.

Open port 7070/ TCP for OM CDR reporting:

AEOAXAT AIWT T A” pOBMART OO0 ¥ &y DA PAT AT O

4 Open the LDAP service port.

Open port 389/tcp for LDAP service:

AEOAXAT MWT T A” pOAMART OO0” ern WBAOD AT AT O

5Apply and reload firewall rul es.

Apply all changes and reload the firewall to make

AEOAXAT MIOAT T AA

6 Verify that ports are open.
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AEOAXAT WT T A" pOAll E@ 000
ndzhf YOAD stessYOAD WdaWw dzYOAD thnyYOAD

2,aacqgggle _I'b JIJmeegl#® QgIKrin refckclauld
Qwgr ck Nj rdmpk
After compl eting t he install ati on |Ansd conf i c

management system, administrators need to acce

to configure and manage the system. The detail

10pen your web browser:

On your computer, |l aunch any web browser, such as G
or Microsoft Edge.

2Enter the management platform address:

I n the browser's address bar, -ASnhtMarn atgheemelhRL Sfyosrt etnmh e
Pl atfor m: http://[server | P address]:[port number].

Exampl e: http://7192.168.131.58:8082, then press Ent

3Log in to the management platfor m:

On the | ogin page, you will need to enter the crede
account . Pl ease use the following default |l ogin inf
f Sgcp I _koter your user name in the '"Useyxy name' in

sysadmin
T N_gqunmbt er your password in the 'Password' i nput

as28N24 @pw

I n addition, you can choose to |l og in with your <cel
T Acjj Nfmlc [Exk'eapyour cell phone number in the 'C

box and enter the verification code received in t
Once you have entered these credentials, click "Log

pl atfor m.
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N NewLync-AS

Teams collaboration platform NewLync-AS Management
System

Free-login for 30 days-

By login. | agree to the Terms of Service and Privacy
policy

Fi guA& management system |l ogin screen

A}

Note Keep your |l ogin credentials confidential and use
For system security, it is recommended to change th
after your first | ogin.

2,72bb Pcampbgl e Lmbc

Af ter installation, add a recording-Asode by
management backend> aRac srediercg i M@gde, then click
Web address: http://7192.168.130.58:8082 (Modi f
server | P address)

Default account saynsda dpnaisns/weosr2d8 N2 4 @p w
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Add Node X

+ Node: nodel
* Node type:  as
* IPaddress: | 192.168.131.230
# HTTP port: 8096
# Port: = 8091
Backup target:

App Service:

CanCEI m

Fi gwiAedd Recording Node

Il tem Definition

Node NamDefault input nodel

Node Typ|Select as

| P addre|Enter the current. server | H

HTTP por|Default input 8096

Port Enter 8091.

Applicat|Select the application. The

Services|created during installati on

Backup t|Not selected.

Al arm Sw Enable as needed; alerts wi

insufficient.

2,Pml dgespc MK Pckmrc Pcampbgl e
Access t he-Abe wlaynmracge ment backend at http://192.

(modify according to the actwual server | P addr
Default Account sywda Pmiss/waog 28 N24 @p w

1Add OM devi ce
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StepSélect the department ; it is recommended to
StepS@lect the application service created when
from the application services at the b

Add Node X

# Node: nodel
* Node type:  as
*|P address:  192.168.131.230
# HTTP port: 8096
* Port: 8091
Backup target:

App Service:

Fi gBAeddd OM devi ce

I tem Definition
Name Fill in as needed. For exampl
Depart ment Required. I f uncertain, selec

Equi pment T|{Select the OM/ MX or OMX devic

equi pment being added.

MAC address|Enter the MAC address of the

FSP Securit|Enter the FSP security code.

Recording C|Select and enter the recordin

Addr ess

Local CDR C/{Check to enable | ocal CDR cac

Application/Select the default internal
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Application Service
Recording Management

2Configure OM Remote Recording

Log i n t o t he web interface, navigat e to

Recording/ Voicemai |, configure remote recordi

server address: 192.168.131.230:1311 (modify a

in your deployment).

Application

Pagingrule Fax Media AP Storage Manager/assistant  Duty schedule Al service  Alarm notification Remote support Newlync Networking server

Recording/VM  Call barring

Recording/Voice mail

O Internal USB flash drive @ Remote storage

° O Disable
Storage mode
O Remote recording/Local voice mail (Local recording upon network failure)

Please input as “IP address/Name: Port number” . e.g. 192.168.56.23:1311 or

Recording server @

TETOTO-SOMICoTT TS T

Please input as “IP address/Name: Port number” . e.g. 192.168.56.23:1311 or

Backup recording server @
record.sohu.com:1311

Secure code to copy recordings | 635226

Voicemail email settings

Outgoing email server e.g. 192.168.45.32 or smtp.sohu.com

Sender It is recommended to use a public email address

Password

IP extension

Note: Change the email address of receiving recording in Analog_extension

FiguCenfigure OM Remote Recording

cal | recor di or the OM extension

e

3Enabl ng f

Extension

Analog [P |Ptable Group Extension status subscription Bound incoming call numbers

Call forking

Blocked numbers You can fill in up to 20 blocked numbers, separated by comma
Assistant

IP address for IP trusted authentication

192.168.190.4:5062

Registration IP You can fill in up to 5 registration IP separated by vertical line “|"

Registration duration 600 You can fill in up to 5 registration duration, separated by vertical line
T

Silent monitoring Disable ~

Barge Disable v

SRTP (]

Caller ID delivery Caller ID with call waiting (] Black from being picked up Call waiting

Call hold Call transfer by called party Call transfer by calling party [ Call transfer to outside
Block from being silently

Recording [0 Call blocking/restriction [0 Subscribe MWI O
monitored

[J Block from being barged-in [ Satisfaction survey

Allow extension to configure
[0 On-demand recording O Do not disturb Call forwarding Call forking

View the feature access codes

Fi gbiCenfigure

OM Remot e

Recordi

ng
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Recording Parameter Configuration
192.168.130.55 is the OM I P (modify according t
l ogging into the OM web interface, enter the f

browser:
http://7192.168.130.55/xml?method=gw. config. set

Finally, restart OM to complete the configurat

2, ®knmpr Jgacl qc

Af ter completing the installation-AaShdSecroinefsi ghik at i c
Recording system, it defaults to a trial l'icense. T
activate and enable the system's full funetional it
obtain the appropriate License. Once you have the |
i mport it correctly.
Obtain License request file:

SteplLdg i n t o t hRAS NMwkcymdi ng system managem

pl atfor m.
St epN&@vigate to > System Settings > License

License Request | D” to generate the License Requ

System setting / Accredit Information

| Basic information

Import License

Address Book Maximum number of contacts: 1000

Obtain License request ID

validity until: 2026-01-09

FigwGetting the License Request File
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StepS&8&ve the generated .csr file to your | ocal
file must be sent to your distributor to obtain
Submit a |license request and receive the I|icense

Step.Send the .csr file to your supplier or New

corresponding license file based on the number

Step.AFter processing your request, the supplier

containing the official l' i cense.
|l mport License File:

System setting [/ Accredit Information

| Basic information \

Obtain License request ID Import License

Address Book Maximum number of contacts: 1000

validity until: 2026-01-09

Figwdenport License
Step.Click “Import License”.

Step.d2r theppow ndow, browse and select your Licen
StepABter selecting the file, click “Open” to
automatically process and verify the validity o

Step.Verify License Status.
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Accredit Information

m
T

| Basic information

Obtain License request ID

Address Book Maximum number of contacts: 1000

—-‘—d validity until: 2026-01-09

Fi gBChecking License Status

2,770 Qcpgcq Jgaclgc Dc _rspcq Mtcptgecu

The AS series of management systems offers four
di ver se communi cations management needs of ent
installati on, the system defaults to a trial [
Il i mitationsseEonserp can contact the distributor
Il icense, which supports personalization (functi
number of contacts) to fully unlock the full fun

description ofantdh e efauruateisomsf t he four authorizat

G, ?Q Rpg_j Jgaclgc

The system defaults to a trial |l i cense, under w
administrators is |Iimited and only the basic or
management functions ar e supported. The record

maxi mum numbereoné¢i esncwhirch cannot messtc atlhee de mar
recording. The trial period for the function i

functionality evaluation only.
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System setting [/ Accredit Information

| Basic information

Obtain License request ID

Address Book Maximum number of contacts: 1000

validity until: 2026-01-09

Fi g®AS Tri al License I nterface

GG, ?7Q Pcampbgle Qwgrck Jgacl gc

Ampc DslaPgmivg de storage, query and playback man.
support recording acquisition and =ethocrrypea,edsuppo
storage modes, and provide recording statistical

meet milmensi onmanadgaetmae nt needs.

?nnjga_ " jc:gMhsgtpggaged in finance, customer ser
and | aw enforcement and ot her industries, need tc
cust omer cal l scenari os.

GGG, ?Q "gjjgle gwqrck _srfmpgx_r gml

Ampc Dsl arSgumlpprt call record (CDR) collection a
records according to departments or me mber s, m
generat e bills according t o cal l durati on, | o
personali zed rat e sled g englse d dlelal c gdmtrer s or e

communi cations expense management .
?nnjga_"jc:glhsgrpeager s, communication service

for call billing, bill management and communicat

GT, ?2Q ?bbpcgqgq @mmi Qwqrck Jgacl qgc

Ampc DslarUpgmldg to manage the information and org
enterprise employees, support LDAP protocol doc
phones (including Yealink, Direction, Huawei and
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Support employee information query and organi zat
?nnjga_ jc:gHRsqrapgioghi stration and | T depart men
require efficient management of company addr e
department al i nformation.

Concurrent authorization of recordings and autho
communi cator s

Users can purchase recording concurrent |l icense
license separately according to their needs, t o

concurrent use of the system at the same 1ti me

address book usetrbBat tohenswstem can stildl run st
period of use. When the enterprise in the subseq
t he channel provider to upgrade the |icense on t
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2,/ Dsl argml Amkn_pggml R_"jc

Coentacts Recording Billing
Feature Module Authorization Autherization Authorization
Support Organizational Structure
Management
Support User Permission Level
Management
LDAP Protocel Integration
Recording Collection and Storage
Management
Recording Permission Control
(Whitelist, etc.)
Support Recording Statistics and
Alerts
Suppert Multi-Node Recording
Backup
Support Call Record Statistics
Support CDR Collection and
Management
Support Billing Report Output
Support Call Rate Caleulation and
Tiered Billing
Support AP| Interface Integration
Suppert Domestic Servers and
Operating Systems (Mew China)
Support Statistical Report Output
Support Sensitive Information
Hiding (Recording/CDR)
Compatible with OM/OMX/MX
Devices
Support Newlync2.0 Collaboration
Platform
Support Log Backup and Recovery
Support Call Detail Record
Encryption
Support Departmental Statistical
Analysis
Support Large-Scale Concurrent
Access Je

TabbFBunction Comparison Tabl e
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5. Aml dge®@Qgl e

Thi s gui de describes everythingedfayomdmasiict uatei v el

operations, system monitoring, dat a backup and
troubleshooting. Help system administrators and tec
ensure cparbdtei on, and maintain system security.

3, Mpe Il gx_rgml _j grpsarspc

3,/ Klck cpgfgn _I b gcar mpaq
Admini strators can add members directly in the adr
invitation code. Directly added members are inacti
to the client, you can enable the automatic acti vae

maienance platform.

?bb bcn_prkclr
Step.Gb t oASaldemi ni stration backend and click Organ

Members & Departments.

Step.C2ick +New Department on the |l eft side of the

liil
g

Name Extension Cellphone Sequence Phone Department JobNumber Operations

o 1 +861 0 ]

=
&

Fi gurOdew sectors
Step.Ehter the department-umamendaoaw,t hsee |peocpt the p

department, and set the department head (optional).
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New Department

* Department name

* Parent department
="

Fi gurldetting up department heads

Step.C4ick Confirm to create successfully.

Step.R5E ght mouse button on a department name al
department ,-dapgar tsnuebnt s, move down, and delete the
empty departments can be deleted, so remove the men
del eting it

ganization / Members and departments

+New Department
Broasn

Change the company name | (1) Batch enable accounts Batch operation turnover export/import CI®
Add sub-dept.

. - Name Extension Cellphone Sequence Phone Department JobNumber Operations

Right Click
o 1 - +861 0 - KRR - View details  More ¥
1-10f 1 items B

Figur2edi t ori al office
Gknnpvrnmpr Kck cpqfgn
Step.Gb t oAS%aklemi ni stration backend and click Organ

Members & Departments.

Step.C2ick I mport Export
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System Admi nCosntfri gtA®irn'gs

Manu
Version info Q admin

B czmm
XXXZAE] (1) h enable Batch Y cCI®
Nams Extensior Celiphone Sequence Phor Department JobNumber Operations.
a 1 861

Fi guwrdemport

Export Members
Step.Click Export Members to export all

me mber s.

import export

t membe Downlaad the template and fill in the department information in batches

| export

Fi gurdlempor t

Export Members
Step.C4ick Downl

oad Templ ate and the

b raonws er aut o
excel template. Edit the

templ ate, add member infor|
Staff I nformation to upload the edited form. Be car

Gknmpr Cvnmpr Bcn_prkclr

StepDbwnl oad the template, enter department al i nf
it to add departments in batch.

nd departments / import export

excel export or import member  Download the template and fill in the department information in batches

(® upload export and edit

| Download the template, enter and upload department information to add departments in batches

‘ template

| upload

@
upload

department info

Fi gurieown!|l oad Templ at e
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StepF2l |l ow the form prompts and <click Upload Dep
completing the form.

® upiosd  emportand edt
| Download the template, enter and upload department information to add departments in batches

| upload

y !

Fi guregépl oadi ng
StepEZport

depart ment al informati on
and modify departments

Click to download the templ at e,
add departments in bul k.

enter department
import export

excel export or import member

Download the template and fill in the department information in batches

(® upload export and edit

| Download the template, enter and upload department information to add departments in batches
template

| upload

0
Fi gurfieown!|l oad Templ at e
?bb Kck cp
St epGol t oA %akleni ni
Member s

strati
& Departments

on
St epCl2i ck

backend and
+Add

cl i
Me mber

ck Organ
on the Members page.
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= Version info aaﬂ"‘m
+MNew Department
Bean XXX£23 (1) Batch enable accounts Batch operation turmaver export/impart cCIe
o‘ +861 0 NXEEE
Fi gur8&ddi ng Member s
St epFi3l | i n-uphevipdpw with basic information su
phone, depart ment , emai | and extension. Fill i n
addr ess.
StepCH4ick Finish to add successfully.
StepClhick More in the member | ist to modify mer
department s, operate departures, reset

nbers and departments

passwords,

@ocan My cIe
o +86° KT
Figudodi fy member informati on
@ raf ClI _"jc ?2aamslrq _I'b @_ raf Mncp_rc
StepCllck on Bulk Enable Accounts and enter yo
supports cell phone, email, and extension | ogins)
StepEn2er your | ogin password
StepCh&ck Enabl e
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I t em Definition
Name andgThis field is used to display or ¢
surname|can query or update basic empl oyeqg
Extensi oEmpl oyee's extension number.
Cel | phq¢Empl oyee' s cell phone number.
Private|Employee's I andline number.
SectorallThe department to which the empl oy

users with privileges can use thig

affiliation of an empl oyee, or to
Job titlThe job number is used to distingdy

and is an i mportant identifier of

Tabb6bExpl anation of the Modify Member |1 nfor mat

3,0l rcpnpggc Qcrrgleq

3, OAmpnmp _r c

Gl dmpk _r g ml

Go the admickendclaiehkr c pQEgq@Clerqc p rep glanp kt o g mlw
t he enterprise i nKfmobrgnapvt h @ n up Céii ck i ght corner t o n
enterprise information, with an asterisk for requir
= o (@ sm
FigkrOdodi fy basic enterprise information
It em Definition
Company |To display the company name, Yyou
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Recordin

identifiname of the company. Ensure that
s ame as t he one registered i n
management and inquiries.

Contact | The-mail address of the primary c

mai | receive external notifications f

contact .

The cell phone number of t he pr

communication or cont act wi th s omg

The | andline phone number of the

Country |The administrator needs to fill i
area company is | ocated. This informat
and other compliance requirements
Zip coddgThe post al code of the company's
that mail or packages are correctl

Busi nes§

addr ess

The complete office address of t h
city, country or region where it i
company communi cati onsr elaatded b ugse

identification.

TabVEnt erprise Basic Information Interface

3,0?Wkgl ggrp_rgtc _srfmpgrw

There ar
and Admi
Admini st
per mi ssi
Admini st

per mi ssi

e three roles in the admin backend

C

per mi ss

ni strator. There is only one <creator with

rators are created by the creatorhe and ther

ons except t hat you can't manage
rators are created by super admi ni

ons.
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7,0, R/l gdcp apc_r mp
Step Gol to the admi nclb&kkepdpcaagragd elq_e ¢
Ncpkgagaggml g

StepFiaad the creator on theclSi&kpktgddmin page art

+Add super administrator cC I ®
Operations

Fi g®rleransfer creator
Step End er keywor dsupi nwitnhdeowpop earch for t he me

want to transfer to, and click Select.

St ep Cl4@sk ktgo compl ete the transfer.
7,0, @b Qsncp ?bkglggrp_r mp

Step Gol to ASha&dministration backCdmd prmmggccl i c
QcrrgHl elg.ec Npgtgjcecq

Step Cl2)ckbb Qsncps?Pbkhgbr on the Super Administr

liil
g

| Super administrator

ozj-u
o
Figkr2edd Super Administrator
Step En3 er a keywotud iwi ntdhoew,posparch f or member s,
click Selected.

Step Cl4d@sxk ktgo compl ete the creation.
7,0, bbb ?bkglgqgrp_rmp

Step Gol to ASha&dministration backldmd pmmggccl i c
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Series

Npgtgjcecaq
StepCl2®kb

I Administratos

Namy

?bkglagmgrtphe mhddmi ni strator

Q-
Fi gw®r3ddd Administrator
Step En3 er keywordapi winhhlewpam search for
as administrators, and then check the
It em Definition
Name an¢The administrator needs to fild]l i1
surname |This field is used to identify the
ensure that i nformation about eac
clearly identifiable.
Scope offThe administrator needs to set t
managemdqadmini strative privileges and d e
administrator can manage. Thi s 1
assignment of permissions
Scope offThe appropriate permissions grant g
one''s
jurisdi ¢
Mani pul ¢dThe administrator needs to define
on this administrator account E x g
modi fying or deleting administrat
manage t he account status amnd t
administrator
TabB8A&ddi ng an Administrator Interface Defin
Document Versi-0bh) 01 (2025

System Admi nCosntfri gtA®irn'gs

page

me mb e

permi ssi on

Manu



Application Service Series
Recording Management System Admi nContfri gtAsirngs Manu.

I AQQ aaminisrator

* Administrator

* permissons

Organization

Management members

® Al
My department and sub-departments
Specific department

Default home page: Members and departments
Organization read-only

Visible fields

JobNumber ¥ Account status ¥ Cellphone ¥ Email ¥ Extension X

Phone ®  Department *

Invitation

Members profile

LDAP

User group

Cancel Save

Fi gkrdedi t Admini strator Privileges
Step Cl4Q@kttco compl ete the addition.
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6. Pcampbgle K_| _eck:
The Recording ManagemAS8Re cMordduilneg oSfy sttheem i s an ef fici
recording processing and storage solution designed
integrating recording capture, storage, querying, p
encryption. The modul e support scoareditinrgalfiizleeds miamagen

mul t iapldéfoosr mats and provides a flexible permission
all owing users to quickly retrieve, audition or dow
member. With power ful statistical anh-al ysis function
di mensional reports, and at the same time, it suppo
recovery of recording files.
4 , Pcampbgle Gl osgpw
The Recording Query operation allows users to retri
messages from the system based on specific criteria
| cal recording

Fi gmRecording query interface
Step NavVigate to the Recording Management > Recordin
StepDg2j)j gl rfc :qc_paf apgrcpg_
I t em Definition
Qcjcar Mpe|Select he depart ment you wa
mp Bcn_prk|{"Organizati onal Dedpoawnt nmemtus.”" dr
Call er I n the "Caller"™ input box, ent

qguery.
Call ed Enter the called number in the
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I nstallati({ln the "Device" input box, ente

want to query.

Tab®9®earch criteria for recording queries
Qrecn Cl1ck t he "Search" button, t he system wil |l d

according to the input conditions.
Rfc oscpw pcgsjr gq pcqecr
To reset t he search criteria, click t he "Reset"

i nformation.

Bmul jm_b _sbgm dgjcq

Click on the "Download" button. The system pops L
prompting "Do you want to download all the data?".
dialog box prompting "Do you want to downl oad all t

downl badsel ecting " OK".

Tip X

Whether to download all data

Fi g6t eps to downl oad all data
Q_tgle md bUmesrksclaagn save the downloaded zip file t

their comfghterf il e name wil/ be automatically gener a

to the actual downl oaded content .

Cvnmprgle oscpw b_r

StepThle wuser <clicks the "Export Data" button on
up a prompt box asking if the user does want t
StepThz user clicks "OK" to confirm the export o
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Tip

Whether ta export all data

Figlrfexporting query dat a

Kmpc qc_paf rcpkgq

More conditions
Device

call

Time

period

Departme
nt

Duration

D

coe

Fi gwkr8ei | ter more search criteria
Qrcn Aj/lgai dmp kmpc amlbgrgml q,

StepAm2dgespc _bt I acb gqgc_paf n_p_kcrcpgq,
Step Af3 er setting all the advanced search criteri

continue or "Cancel™ button to exit the advanced

I n the Recordi ngc Marafatg e e nftc amp@bnglaec K cfqugn_cetci o n s

all ow users to perform the same set of actions to m

Tgcu Bcr _gjqg
Both "Call Recording" and "Voice Message" interface

management detail s.
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Call log details

D a0361aa9-d216-11ef-acaa-2a619b0d8246 a
Name

Department

Caller

Callee 226

Call initiation time  2025-01-14 09:26:44

Call-ID 1736818004834793715-0@169.254.0.11

Fi gkP@uery recording management details
It em Definition
Ghb Uni que recording identifier to distin
S q c3B The name of the user account associ at

Cvrclggml|The extension number from which the r

Il sk~ cp

Qcar mp _|j The department to which the user beld

A_jG8p The phone number that initiated the ¢
A_jjcb |1 sfThe phone number to receive the call

B_rcq The date and time stamp of the record
Glqr _jj_r{The I D of the device on which the regd
Pcampbgl efThe specific time the call or messagse€g
bsp_rgml

Dgjcl _kc |[The name of the file in which the reqdg
Cl apwnr cb Di spl ays whether the recording file i
Qampc The quality of the recording is rated
Lsk cp md Number of times the file was played

gr f g c

nj wchb

@_ai sn Recordings are backed up to show the

pcampbgl e

R_° Categorized | abels for recording file

Tablé@&ecording Detail Definition

Document Versi-0bh) 01 (2025



Application Service Series
Recording Management System AdRBichi &gitnrga Mama ge mMatn u

nji _w™ _ai md pcampbcb gmsl b

After clicking Play Call Recording or Voice Message

the bottom of the page:

Click the Play button in the Cal@tﬁepbatyimge or Voli
selected recording i mmediately. During playback, yo

of the screen to adjust the playback progress.

2. gampc &md qrsbclr%q umpi

The recording quality can be rated while the record
but tddmf t er that, select a rating from 1 to 10 to as
where 1 means the | owest quality AhtdedOseleaasi hfeah
score, the corresponding number wil/l be displayed n

confirming your scoring choice.

3. R

To facilitate subsequent retrieval or categorizatio

recordings. click t<ref thedrd tThaagts, beunttteornuphei @d@gi n t h

box and click Add. I f you need to remove an added t
4. Tmjskc _bhsqgrkclr

Users can adjust the playback volume by <clicking th

Nj _wjgqr

Clicktrnnhmeber, the selected recording wild/l be added 1
next to the playlist icon increases with the number
recording from a Xbluatytloins tn,e xctl itcok tthhee corresponding 1

playlist.
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Nj _wjgqrg gl mpbcp

I n the Recording Management System, users can build

pl ayback order of recording files.

1. Add to Playlist: Click oﬁneerxy nt ec arndyi nrge croaxdti nt
add it to the playlist. The playlist wildl i st
added, and the number next to the list icon in
in the | ist.

2. Sequenti al Pl ayback Control: I n the playlist, tr
sequentially in the order they were added. Users

with the play and pause buttons at the bottom of
speciefciooadi ng to play directly.

3. Manage Playlists: Users can freely manage the rec
remove a recording from theXpbuwutyttorst nexti mpby t atE
recording entry in the playlist. This operation

only removes it from the current playlist.

Bmul jm_b Pcampbgl eq

The system all ows users to download selected call r
|l ocal device.

StepClilck the download icon next to the recording vy
Stepln2the dialog box, select the path where you wi
StepAfBer confirming the save |l ocation, <c¢click " Save

Bcjcrc Pcampbgl eq
Only the Creator role has permission to delete reco
recordings or voice messages from the system that a

operation is not reversible.

StepClilck the Delete button next to the recording vy
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StepA. @i alog box wil!| pop up asking for the reason

StepEnBer the reason for deletion in the text box p

StepFi &4l in the reason and click "OK" to execute t
terminate the operation if you change your mind.
b Y

Note

Only the Creator role has the permission t

Admini strator and Administrator roles do not

@ raf qgcjcar gml md pcampbgl eq

Users can select records by checking the checkbox n
selecting a record, the system displays the number
the screen.

b

Note

Del eting a recording is a permanent opera
recovered.
Before performing a deletion operation, mak

i mportant recordings or have been authorize

4 , WMcampbgle qgcrrgleqg
This section describes in detail howSSercesfigure r

Recor Giymsg e m.

4, 0,Pcampbgle clapwnrgml amldgesp_r gml

Recording encryption is an important feature to ens
confidenti al during storage and transmission on the
or disable recording encryption as needed and updat

esure security when downloading files.

StepNavigate tBedommgdinngt oManagement > Recording Set

StepEn@ryption Configuration
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It em Definition

_argt _rq¢Sel ect "Encryptiont"eernd emarby gt ieom

clapwnr ¢After encryption, al | recording |
encrypted, effectively preventing
of dat a. To download these filag,
encryption key.

Bgg_"jc|Recording files wildl be stoemdrygp

clapwnr ¢format, which is |l ess secure.

Tabl&ncryption Configuration Definitions

After sel ect

ing Encrypted or Unencrypted, the syste

apply the selected

Key management :

configuration.

?argt _rc cl apwnrigmlt hgec r'rEgncergy pt recording or not S
"Encrypt" option, and the interface wild.|l di splay tt
T Pcdpcgf rfc clapwnrgml icw
T By clicking on "Refresh Key" you can generate
ensure a higher | evel of data protection.
T A pawp dialog box will ask if you want to refre
updat eanatrml keep the existing key.
T Amldgpk rfc:icw pcdpcqf
T A pap dialog box will ask "Do you want to refr
options "OK" and "Cancel™
1T After sel ddcdtei mgy s@ke,m wi | | automatically process

T The system wil/

process the key wupdate and di s

Successful"™ when i tthies soycsmpelmetwad,l amud omati cal |
the encryption key.
Document Versi-0bh) 01 (2025



Application Service Series
Recording Management System AdRmicoi &sitnrga M@ama ge mMatn u

Version info @ admin

Recording Management / Recording setting

Whether the re‘mng is encrypted :

Whitelist (Members in the whitelist can only listen and download by themselves) :

View/edit whitelist

Y
Ve Oonce encryption is enabled, all recording
automatically encrypted.

4, 0,u0f grcjgqragle

The whitelisting feature allows administrators to s

can access recording files.

St epUf.dlrcj ggr gcrsn _aacqqs8
On the "Recording Settings" screen, click "View/Edi

management interface.

St epCh@®r ufgrcjgqr8
Click on the "Edit" button to open the "Select Memb
departments, select the members you want to add to

appropriate checkboxes.

St epAmiI3dgpk rfc kck cp I'b g_tec,

Select member

Optionak: Selected:

Fi gwBrO&%hi telist editing screen

Whitelist member management:
Tgcu UfgrcjgqrSKakespfqul 'y added members will be di
Whitelist 1ist.
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Pckmtc kck> cp:mncp_r gml

Sqgle rfec Aj m@Qlci cKismg mlhe " Close" button next to a

remove that member from the whitelist.

ngle®Gaml qgThe 1list of rr.@'mbens prbekdeg on which wil
remove the corresponding member. When clicked, the
member from the whitelist and update the | i st

White'i“

Department Disabling whitelist

pe e Close

oftitems < [1]

Fi gwBriwhi t el i st Li st

hY

i"“—"'The whitelisting feature allows authorized wu
audition recording files. This ensures that on
operations. The Delete Recordings feahutelistl
not have permission to delete recording files.

rigorous data management against wunauthorized

4 Mncp_rgml Jme K_| _eckclr

The management platform supports querying detailed

4, 1 ,Mncp_rgml j me oscpw

Admini strators can query operation | ogs based on sp

parameters.

Gperatoniog \

| Operation log

liil
7
g

0

Operator Recording ID Operation type Operation content P Operation time

Fi gBr2eperation | og query
StepSelting the query time range
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Locate the time selection area at the top of the I o

selection box, and select the "Start Ti me and "End
Step Se2ecting the type of operation

Click on the Acdawm nriegmwe tdo olpi st the avail able acti
Tagging, Rating, Playing, Downl oading, and Deleting

order to filter and view the records of a specific

Step Endt er operator name

Type the name of a specific user in the "Operator™
operation records. This step helps to filter the op
which facilitates detailed user behavior analysis.

Step Ender the | P address:

Enter the I P address of the user's computer on whic

in the "I P" input box.

Step Ex®Bcute the query:

Click the "Query" button at the bottom of the inter
search of operation | ogs according to the specified
compl eted, the operation | ogs wil!/l be diosrpl ayed i n
can further analyze them.

Reset query conditions

Click the "Reset" button to restore the query condi
interface wil/| di splay all the operation | ogs again
4,1, T0gcu _ jgqgqr md mncp_rgml | meq

The query result wildl be displayed in the Operation

the operation records that meet the query criteria.

Il tem Definition

Mncp_r mp Di splays the name of the wuser
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Pcampbgle G/Provides a unique identifier f

with the operation
Rwnc md mnc|Di splays the types of actions

tagging, rating, playing, down
Mncp_rgml a|/Describes the specific actions
GN _bbpcqqg Di splays the | P address of the

operation is being perfor med
Mncp_rgle r|Displays the exact date and ti

pl ace
4,Qr _rgqrga_j _I _jwggqg glrcpd_ac
This chapter details how to use statistical analys
recording data. The interface provides administrato
monitoring and analyzing call activity and usage tr
opmi ze resource allocation and i mprove service effi
4,2 ,8_gjw* kmlrfjw _I'b _Ils_j qr_rgqgrga_j _
This section describes in detail how to use the Dai
functi onASsiyrsttehme f or cal | data statistics and anal ys
Step Qclcar Pcnmpr Rwnec
The user selects the desired type of report: daily,
tabbed buttons at the top of the interface.
StepSe2ting the date
It em Definition
B_gjw The user is required to select
Kmlrfjw g§Users need to select a specific
211 s _j pcrThe user only needs to select t

TableSet Dat e
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After selecting a date, the system automatically | c

selected time range.

hi stogram

It em Definition

Cvf J rg|Thé&igwriesualizes the number of ou

tcpqgsq per hour on the selected date by

GIf _j _rglgraphs.

Rmr _j a_|Tot al Tal k Time: The purple I|ine

bsp_rgml|the total talk time for each poin

_tcp_ec mar ked on the purple lIine in seco

bsp_rgml|Averaged itmehkii clay ead | i ght red dott
talk time per hour is clearly iidne
seconds

Tabl&aaFi gWwhred i nition

I nteractive features

When the user hovers the mousé€igwekha pgsbhemin time

automatically displays an ot ogriroavtiidoénn go d xe dn edxatt at ot

on outbound call volume, inbound call volume, total
duration for that point in time,devmtikkhamal psi ¢ hef us
call activities

View detailed statistics

On the right side of the statistical analysis scree
table showing call statistics under filtered condit

Dgjrcpgle a_jj qr_rgqrgagq

Il tem Definition

Rmr _j R_ji RlSort by total l ength of cal/l
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?qgacl bgl e-Bc
?2tcp_ec r _ji|Sort by average |l ength of eac
_gacl bgle-bc
A ] ms r Sorting based on the number o
_gacl bgle-bc|received
mpbcp
A ] ms r Sorting based on the number o
_gacl bgle-bc
mpbcp

Tablé&ilter call statistics
The table includes call statistics for different ca

di fferent types of cdbiwndmeanufabomthhetdpop

All sum asc
All sum desc
| Allavgasc | dur.(s):0 Total OutGoing:0 Total InCalling:0
All avg desc
Call in asc
Total duration(s) Avg duration (s) OutGoing InCalling

Call in desc

Call out asc

Call out desc

Fi gwBr3deet ai l ed statistical data table

Il tem Definition
Rmr _j rrDi spl ays the total duration of all/l
rgkc
?2?tcp_ecShows the average | ength of each ¢
ro_ji rg
@pc _rfcDisplays the number of outbound ca
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Gl amkgl|Di splays the number of incoming in

a_jj

Tabl®8etailed Statistical Data Table Filter |
4, 2,20 _jwgggqg md gs qcarmp a_jj qr_rgqrgagq
I AMS department al call statistics can be visualized
usi ngFipgere€o visually represent the percentage of c¢
depart ment .
Report Type Selection
At the top of the screen, the user can select this

the "Segment Report button.

data visualization

The system diFipduaryeswhkai pheeach sector represents a d
the size of the sector indicates the proportion of
depart ment .

Detail ed Data Display

The specific call duration data for each sector is
Figureroviding a clewaal uadication of the

The red | abeRi puirranhdepi ped" ) , showing the specific

indicates the specific call |l ength for each departnm

Fi gwrdRi i gypresent ati on
Di mensi on Selection

At the top of the Statistical Analysis screen, clic
(a ddown menu) . Select the statistical di mension yo
down menu, and once Fsiegluaricet edupdatte paecording to th
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di mensi on, showing the percentage of <call duration
selected di mensi on.
2t / Statistical analysis
Report template  Daily paper Monthly Years Custom report
All avg asc
All avg desc
Callin asc
Call in desc
Call out asc
Call out desc
Fi gwBr58el ecti on of statistical di mensions ¢
4, 2 ,Alsgr mkgxcb pcnmprq dmp dqgqr _rgqrga_j _I|I _j
Custom Report Statistical Analysis supports the use
of statistics.
Users can select the type of data they wish to disp
t he ddown menu at the top of the interface
Report template | Daily paper Monthly Years Report by sedni
I Total Avg dur(s):0 Total dur.(s):0 Total OutGoing:0 Total InCalling:0
Extension Name Total duration(s) Avg duration (s) OutGoing InCalling
Fi gwBr6@ust omi zed Report SEFiagumsei cal Analysis
Reset function
After clicking the "Reset" button, the table wildl r
without any filters.
More conditions
Users can click the "More Conditions" button on the
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condition filtering dialog box to set the filtering
It em Definition
Cosgnkcl r|Enter a device name or associ at ¢
associated with a specific devic
A jjcp-a_|Enter a phone number to |l ocate r
Rfc rucjt|Select a specific date range, fr
fmsp bgtg|call records
rfc b_w
Qcar mp_j Select a depart memddtowhr mantuhe odi o
search results to call data for
Jclerf md|Set the minimum and maxi mum valu
cal l records that meet the crite
Cvrclggml|Enter a specific extension numbe
Il sk~ cp extension
TabléeMore Conditional Filter Definitions
Screening
After the user has set all the required filtering c
apply these conditions, and the system wil/ updat e
specified filtering conditions.
Fi gwBriei l ter screen with more conditions
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7.?2)cprq

7. Al arm Log
The alarm management int-ermacmonstosiedgfof sgatem o

status and recording of alarm events to help users |

in ti me. The interface is divided into tsvagemain par
monitoring. The resource monitoring area displays Kk
i ncluding CPU wusage, me mor y usage and di sk usage
consumption in numeri cal and graphical form. The al
eventgategorized by "high", "medium" and "Il ow" | eve
the related service address, the time of occurrence
it easy for users to quickly |l ocate thelpcablkem. |t

the probl em.

= w fo Qmm
%
e R S
Level @ High B Medium @ Low
Incident Service address Level Time Explain
Fi gwBreael arm | og interface

7. Al arm settings
The alarm event setting interface is wused to fl ex

notification met hods for system monitoring t o en

According to different scenarios, users can set up
CPU opxearucy, high memory occupancy, high storage sp:
program status alarms such as abnor mal termination
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program, abnormal termination of the service progra
it also supports monitoring of abnor mal situations
and long time not receiving recording fcialtdso,n et c. l
mai |l box and specific threshold or ti meriantherdyv al fo
alarm configuration, admi ni strator s can receive t

notifications to effectively handle system exceptio

= vesonio (@) admin

I Alarm event setting

Marm event Alsctin web GUI Alert by wmail Other ssttings

Fi gBr9R#l arm Event Settings

Sending mailbox setting is used to configure the me
send alarm emails to ensure that the alarm notific
person in charge in ti me. Users can fild]l in the ma
mai |l box configurations to simplify the setup proce
port number (SSL encrypted connection is supported
some servers do not support port 25) . Enter your

complthe aut hentication.

| Sender email settings

Fi gur0@endi ng Mail Settings
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8. Qwqr ck qgcrrgl e
This section provides various global confASgurati on
Series system. With this modul e, admini strators c
application services, |license information, and dat a
6, Bctgac K_| eckclr Glrcpd _ ac
The Device Management section allows administrator
devices in the system. This includes viewing the cul
device detail s, and performing necessary maintenan
thepeci fic steps for device management and the key
Step Acktess the |list of devices:
The system wil/l di splay a |list of devices with each
type, FSP security code, recording cache address, a
Users can quickly understand the currenévistcatus anc
through this [|ist.
| Equipment list
Fi gurleevi ce management interface
StepEd2t device information: Click the "Edit" butto
edit to open the "Edit Device" dialog box.
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Editing equipment
Department:  XXXZ2E %
Equipment type :
FSP security code :
B
Cancel m
Figur2edit device operation interface
It em Definition
Cosgnkcll n the Device Name field, enter ol
I _kc
Qcarmp_jFill in the appropriate de
CosgnkclSel ect the type of device -8owm g
rwnec This field is grayed out in the i
the device type is determined whe
be changed in subsequent edits

K?A bbgyEnter or modify the

MAC address o

wi || need to enter t

system can confirm t

appropriate security

out in the interface and is not e
the unique identifier of the devi
device is added and cannot biet schat
DQN gcag: The FSP (Field Security Protoc
ambc authentication code wused to ident
device. This number ensures that (g
the system when the device requicmae¢
or data exchange. I f your device

he correct sedqd

he 1|l egiti mac.y

measur es
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PcampbgllgN ?bbp&qgqg can choose to set the
a_afec Cvrp_ |l cr Rcpkgl _|j Pcegqgr pAlrtgemlin aB m
_bbpcqgg |[Extranet Ter mi nal Regi stration Do
all ow devices to be accessed via
device's real I P address, whi ch
remote access setup.
Bcd _sjr |Select the time zone of -ddiven dmen & ¢
Xml c
Ecr GlrqFill in the interval time in minut
Qwl af pmlfChoose to turn this item on or of
j ma _j AfFRecords (CDRs) are saved to the dg¢g
g_tcq
Qcj car This step |l ets you decide whether
?nnjga_fenabl ed, you can select the desire
Qcptgacqdr ogpown menu, ASsge.r viiacal

Tablé&ditdi

ng

Device Operator I nterface
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Editing equipment X

* Device Name: | zhou A
Department: = XXXZE] x
Equipment type:
* Device MAC:
FSP security code:
Cache address: ® The IP address is
192.168.130.211:5000
Outside the network terminal to
register the domain name (P2P
penetrate)
v
Fi gurBeevi ce management editing interface

Step Apdly or <cancel changes.
Step Add devi ce.

Admini strators can register new hardware or softwar

"+Add Device" button on the interface. This include
and switches, as well as software components such a
= v ) QMW
| Equipment list
Number Device Name Device MAC Equipment type FSP security code Cache address Local CDR saving Operations
1 zhou 000EA93EF401 OM/MX
Fi gurdeevi ce management interface

Admini strators can register new devices to the syst

button on the interface.

StepClitck the "+Add Device" button to open the "
StepEnfRer or select device details inglpeding na
(either hardware or software, e.,g. MAOMXa cacsr eas s,0 f 1

FSP security <code, recording cache address, | F
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extranet endpoint registry, default time zone,
and application services.
StepAfB8er confirming that the information entere

button to save and register the new device.

Add equipment

ame 2
Department
Equipment type OM/MX
FSP s e
Cache addre The IP address is
192.168.1
®) Outside the erminal to
register the domain name (P2P
penetrate)
v
Fi gurb&dd Devi ce
)
“e I 'n the "Add Device Type" option, "OM" and

select the "OM" type, you can add not only
the "OM" type includes both OM and MX devi ci

Remove the device:

StepSellect the device to be deleted in the devic

StepClRck the "Delete" button next to the device

wi || pop up.
StepCofBfirm the deletion operation in the confir
wi || be compl etel ysystmmmetdetto@anhel to ter min
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del etion operation.

6, Mcampbgle Amldgesp_r gml
NewLync manages recordings from both I PPBX and cl ou

are uploaded from I PPBX and c¢cloud PBX to NewLync, w

centrally view, playback, and downl oad them. To ena
Record (CDR)ddahnhd maphagement, register each branch'
to the NewLync AS platform. Simultaneously, ensure

for all extensions.

GNN@V Aml dgesp_r gml Pcampbgle Snjm_b

Step. Navigat e t o System Settings > Application {

Application.

Add Application

* Name: A

* Service address:

w

Log level:
Local Recording port: 1311
Local CDR port: 7070

Log retention days: 7 Day

Maximum concurrency: 0

Figurekdd application Interface
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Aml dgesp _r gml Bcgapgnr gml
Na me Fill in as required
Server Addressl The | P address of this
http://192.168.131.82:131
Log Level 3
LocRécording p| 1311
Local pODR 7070
Log retention 7
Maxi memncurren After installation, the (
connections. After import.i
t he concurrent connecti ons
Tabl&8dd Application Interface Definition
Step. Navigate to System Settings > Recording Nod:
select AS as the node type.
Add Node
* Node:
* Node type: | as
* |P address:
* HTTP port:
* Port:
Backup target:
App Service:
Cancel m
Figurdedd Node I nterface
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Aml dgesp_rgnBcgapgnr g ml

Node name Enter | ocal node

Node type Select as

I P address The I P address of th

192.168.131. 82

HTTP port 80

Port 8091

Backwuarget Empty

Appmervice Select the previousl
Table&Node Add Interface

Step. Navigate

to

to add t he

corresponding

Add equipment
* Select enterprise
* Name

Equipm

Cache address: @ The IP address is

OM/ Uni f i

Enter the IP address of the OM device.

Timezone (GMT+08:00) Shangha

Get interval 5

Application service

Minutes

Grab or not

@

4

/ Open

Fi gur8edd

Devi

Cancel m

ce |

System Settings >

ed

Devi ce

Communi

nterface
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Aml dgesp |[Bcgapgnr g ml

grckaq

Qcjcar Select the affiliated enterprise

clrcpnpagad

L kc Enter the device name. It is reco

name + OM".

Cosgnkcl |Sel Kt

Bctgac K|Enter the MAC address of the devi

DQN gcas|Enter the FSP security code.

ambc After entering the OM device back
to >Application>Recording/ VM, cli
voice mai l (Local recording upon

the security code.

Status. Basic Extension Trunk Multi-site Application Advanced Security System tool Log
Pagngrule Fax Media AP Recording/VM Calbarmng  Storage  Manager/assstant  Duty schedule  Alarm notification  Remote support  Networking server

Backup rey ding ses oo

A _afec b|Sel eRftc "GN _bbpcqq I'b clrcp rfec

Rgkcxmlc|Select the time zone where the de

Ecr glrc|Set the interval for data synchro
?nnjga_r|Select the configured application
gcptgac - Application service Grab or not

I mr

+ o€

/Enable

TabPeAdd Device I nterface
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Add OMX
Navi gate to CDR Recording Management > Device Manag
Add equipment
* Select enterprise:
* Name:
Equipment type: OMX
* Device MAC:
Cancel ﬂ
Fi gur9kfdd OMX Device Interface
L _kec Bcdgl gr g ml

Select en Select the corresponding ent

Name Fill in as required

Equi pment| Sel ect OMX

Device MA Enter the tenant I D correspg

the enterprise

TabP#Add OMX Device I nterface Definition

Step.409g in to OM WEB, click Application Service

enabl e Remote Recording, and enter the recording se

Document Versi-0bh) 01 (2025
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Stat: Basi ensia Iti-sif Application

Pagingrue Fax Media APl Recording/VM Callbaming Storage Manager/assistant Duty schedule Alservice Alarm notification Remote support Newlync  Networking server

Recording/Voice mail

° O Disable O Internal USB flash drive @® Remote storage
Storage mode
O Remote recording/Local voice mail (Local recording upen network failure)

Recording server @ Please input as "IP address/Name: Port number” . e.g. 192.168.56.23:1311 or

ToTOTT oM ST
Backup recording server @ Please input as "IP address/Name: Port number” . e.g. 192.168.56.23:1311 or
record.sohu.com:1311

Secure code to copy recordings | 635226

Voicemail email settings

Outgoing email server e.g.192.16845.32 or smtp.sohu.com
Sender It is recommended to use a public email address
Password

Note: Change the email address of receiving recording in Analog_extension |P extension

Fi gbrOenabl e Remote Recording Interface on O

Step. «lick Extension Settings > | P Extension to

extension.

Extension

jon status subs D Bound incoming call numbers

Call forking

Blocked numbers You can fill in up to 20 blocked numbers, separated by comma *”
Assistant

IP address for IP trusted authentication

Registration IP 192.168.190.4:5062 You can fill in up to 5 registration IP. separated by vertical line °|

600 You can fill in up to 5 registration duration, separated by vertical line

Registration duration

Silent monitoring Disable v
Barge Disable v
SRTP 0
Caller ID delivery Caller ID with call waiting [ Block from being picked up Call waiting
Call hold Call transfer by called party Call transfer by calling party CJ  Call transfer to outside
- . Block from being silently
Recording [J Call blocking/restriction ] Subscribe MWI O
monitored
[ Block from being barged-in [[] Satisfaction survey
Allow extension to configure
[J) On-demand recording [J Do not disturb Call forwarding Call forking

View the feature access codes

Fi gwbrlenabl e Remote Recording Interface on OI

Aml dgespc rfc pcampbgle pcnmprgle dslargml ml rfc g
After registering the OM device on the SSC Operatio

configure the recording reporting function on the U
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(OMX) to ensure that call recordings are correctly
centralized management and storage.

Access the Unified Communications Platform Web inte
the Unified Communications Platform Web interface.

http://192.168.. 1(BMadilf:y80aB8cbcording to the URL of the

depl oyed.)

Step. Log in to the Unified Communications Platfor
admini strator account, password, and account nan
Bcd _sjr sqcpl superadmin

Bcd _sjr n_qqu ShnewROck12

Bcd_sjr _aams| master

Step. After l ogging in successfully, clriightt he ad
corner

Step. After entering the control cemared ,mendnu ctko " Acc

access the tenant configuration page.

e are— ot °

g

Fi gwbr2dni fi ed Communications Platform Tenant Conf |

Document Versi-0bh) 01 (2025
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Name Definition
Record all [I't is recommended to enabl e thi
t he system wil |l automatically r
only need to enable recording f
di sable this option and enabl e
corresm@naXxtensi on configuratio
Time Limitghefault 3600
For mat Default mp3
Record URL:)Change to your server's | P addr
URL http://192.168.131.82:8096/reco
HTTHMet hod Select POST
TabRPeConfigure recording report parameters o

pl atform

Document Versi-0bh) 01 (2025
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6,Asr f mpgx _rgml Gl dmpk _r gml
After completing thaSSearsiRet 6t adMiamgpgemenhhe System, t he
next step is to import the License to activate and
system. License is the key to the operation of the
software and access to its Epatbeé¢ow Plbeasmofrol ILow
correctly.
Get the License request fil e:
SteplLdg

i n AtSBet bhediysg em Admini stration
StepN&a&vigate
I

Pl atfor
to the "System Settings"” section
nformation" option

StepCBick Get License Request I D to generate a
This file contains the system information necess
file.
Fi gwbr3eetting the License Request 1| D
StepFdl |l ow the prompts to save the resulting .c
which wil I need to be sent to your distributor t
Submit a License request and receive the License fi
StepSkEnd the .cssuppll ittt lewswi re Communi cations. Th
file is generated according to the number of serv
Step A2 ter processing your request, t he supplier
Document Versi-0bh) 01 (2025
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containing the official License

|l mport the License fil

e

/

Step Skl ect

Fi gbrdemport License
| mport License.
Step.lJ2 theppov ndow, browse and select your Li
StepABter selecting the file, click "Open" t
automatically process and verify the validity
Verify the License status:
After the License file is uploaded, the system wil/
License. | f the system shows that the |icense is
i mported successfully and the systeme hmpagdedewinl lact i
di splay key information about the License such as:
T K_vgksk I sk cp md amlasppPclr pcampbgl eq
T T_jgb: s2 00284 3
Verify that the License information displayed i w |
features are activated correctly. I f the display st
that the License file is correct or contact your ve
| Basic information
Fi gbb@éheck if the License file is imported ¢
Document Versi-0bh) 01 (2025
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6, R r K_glrcl | ac
Through the data maintenance interface,
the data in the system and perform
efficient system operation
Step Al ter
the | eft
Ma i

Manu

cl

administrat
the necessary
and effective data manag
| oggi APgnainm gteanetnhte background, click " Syst
menu, and then select "Data Maintenance
ntenance page.
= wio (@) s
Fi gwbreeat a Mai ntenance I nterface
It em Definition
Stored Admini strators can use this funct
content |[stored i n the system and the <co
evaluate the storage status of t hg
View Entpjisplays the number of each t
administrators quickly understanc
type of data stored in the systen
Perform|The Data Cleaning feature all ows
cleansifgdata that is no |l onger needed, opf
Tabk@8ata Maintenance Interface Definition:
StepS@l ect the time period to be cleaned and cli
After confirming the cl eanumbdméeraatcil ®em,nutphangdy utpamt
the |ist of stored contents to show the | atest
Step A3 ter data cleansing is complete, t
storage
Document

Ver si-oh) 01

(

2025

numb
he

system wi




App

|l ication Service Series

Recording Management System Admi niSgttent tdrn'gs Manu.

6,@8wqrck qcrrgleq
The system provides flexible recording storage and
security of recording data and the stability of sys
|l ocal storage and backup policies, users can eff ec
guickly recover critical information in the event o
= e @) i
Fi gbrfiRecording storage interface
I tem Definition
Storage Mod|{The current storage mode, whic
Storage Cat|Specified path for backup file
Handling of{Loop recording is currently su
shortages
Size of spa|/By presetting the minimum rese
reserved
Cleaning up|/The system automatically cl ean
recording mwhen there is insufficient spa
effectiveness of storage
Backup Stra|Support daily schedul ed backup
the whole point, can be adjust
Backup Stor|Enter the storage directory, e
Catalog
Document Versi-0bh) 01 (2025
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Database Bal|The system backs wup the recor
basis and retains the | atest b
be set on demand) to ensure da
6, lcampbgl e Lmbc Dslargml _jgrw
The Recording Management System supports node I i st
configure and maintain different types of nodes to
management Users can add, edit or delete nodes acc
scenari os.
- Y
— \_l
Fi gbrsedd Node
StepTb add a nodeReoawvwdpga,yedNlbidek Add Node, and coac
the parameters.
Edit Node
Click Edit Node to modify the configured node param
record.node.update
+ Node:
* Node type: | as
*|P address: = 192.168.131.93
* HTTP port: = 8096
“Port: | 8091
Backup target: | nodel
App Service:  PISB
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Node name; the name of the current node.

Node Type: Select the nddentymwpeufromet hel doowvpng nod

are currently supported.

I t em Definition

as Recording management system node
ftp FTP protocol node for exter

http HTTP protocol node for transferrinr

Ot her parameters

Il tem Definition

|l P addres{Network address of the node for

ports Port number of t|

http HTTP protocol node for transferr

Backup taName of the backup server

Del ete node

Click Delete to delete the current node.

Delete Node

Are you sure you want to delete the node named node1?

Fi gwbOeel eting nodes
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9.?nncl bgacaq

This appendi x section contains tAShariiRead ol iy ®g mant i on

The purpose is to provide network administrators and
reference materi al so that they can effectively man
appendices include detailed documentatigbosesfartyhefcomm
troubl eshooting and frequently asked questions, and ¢

various parts of the systemcamreeabl g andexebangbky de

providing comprehensive information on the use and ma

7 ,Amkksl ga_rgmlg K_rpgyv

The communi cati on matri X i s used t o det ai l t he con
individual devices in the network, including the 1P
devices, port number s, the type of protccoplorus edl,hean
main purpose of this matrix is to ensure that data ¢
bet ween different devices, making it easy for network

configure and maintain.

Qcpg
Bcqrgl|{Bcqgrgl _|Bcqgrgl _r
|l sk | Qmspac g Qmspac Np mr ma| Sqc
I gwqr|gn nmpr
cp
?
8082 ?aacqgqQr m
K_I _eckecl
N_ec

Admi ni str g
access thg
) managemenf
Managemel <Managi
1 AS Ser| <ASSer v € TCP interface
Computer{compute
ASsystem

through t
to perfori
system

configur at

mai ntenan
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Application Service

Recording Management

operati ong

Manageme

Computer

<Managi

comput e

OM Ser

<OM

server >

1311

UDP

MK Pckmrc
Pcampfidlee
managemenf{
computer

communi caltf
the

t hin

wi t h
server
this port
remote re
function f{
ensur et irme
transmi ssi
storage of

recording

Manageme

Computer

<Managi

comput e

OM Ser

<OM

server >

7070

TCP

MK ABP Snj
The manag¢q
computer

upl oads C{
Detail Re
( CDR)

OM server

dat §

through t#f
for easy
recording

anal ysis.

Manageme

Computer

<Managi

comput e

OM Ser

<OM

server >

8080

TCP

MKV Snj m_t
Pcampbgl e
Pcampbgqg _|I
ABPThi s po
used to ufj
recording
and call ¢
records fi
managemenf{
computer {
OM server
centrali zgqg
managemenf{

archiving|

Manageme

Computer

<Managi

comput e

OM Ser

<OM

server >

9000

TCP

MKV Snj m_H#
Pcamp bgi e
Thiport is
to upload
recording
the OM se
ensur e

centrali zg
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storage a
management

recording

Managemel <Managi

<OM

JB?N Qcpt
The manag g
computer

accesses

LDAP servi

6 Computer|{compute oM Ser server > 3389 Tep through t
for user
authenti ca
and direct
services

7,0 mgqg_pw

The Glossary contains specialized terms and their ex

is used to assist the user in accurately understand

document .

Lmkcl aj _rspc Definition

?NG &?nnjga_r|An API i s a set of rul es an

Npmep _kkgle Glprograms to interact with ea

developers to create applicat
applications or services.

ABP &A_jj Bcr|CDR is a system that records

|l engt h, start and end ti mes,
each <calll activity and i s us
cal cul ate charges.

DQ&Dgcjb Q _dcgFSP is a security protocol

Np mr mamj and ensure secure communicat

JB?N &Jgefruc|LDAP helps computers find and

Bgpcarmpw ?aalinformati on -nsauiclh aadsdresses or

Npmr mamj' net wor k, and i s commonly use

management within an organiza

PCQRds|j Describes a style of network

resources on the network via
GET, POST, PUT, DELETE) , of t e
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to support expressive state t

QQJ &QcaspgrwSSL is a security protocol u

?epcckeclr connection over a computer

security of data as it travae

client.

RAN &Rp _|I gkggq|TCP is a network protocol t h
Aml rpmj Npmrmtransmitted accurately and v
acknowl edgement and retransmi
suitable for applications that

e-mai | and file transfers.

SBN &Sqcp B_r|UDP is a fast net work transp

Np mr mamj guar ant ee packet ordert her uin
transmission for UDP i sFocral v
streaming and online gami ng,

i mportant than transmission r

MK The OM series converged commu
generation of Voice over | P c
MKV The OMX converged communi cat-i

capacity audio and videoNewrob®

digital coll aborative communi

is a Online Collaboration 1Y

Communi cBguopment Co.

7 ,Almk k ml Npm j ckq
I n the courseASSerusebsnf®etbeding System, you may encour
probl ems. To help administrators and technicians quic

provided a detailed troubleshooting guide.

Oscqgrgidampbgl eq _pc | mr bipgampwgbegk tfeckW€@r glrcpd
I f you fail to see any -Recordi mg rmhail ete minadasee WE B
follow the troubleshooting guide bel ow

Step 1: Check the recording configuration on the OM:
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configuration of the recording server is correct and
Step 2: Check the XML configuration of OM: Make sure
'"Ox8Bnabtlhee recording function.

Step 3: Verify the devi cseercweerf:ii it attihen OMn dtelve cAS has
added to the AS server correctly .and that the MAC add
Stedp Perform netcwoprtkirpecc & et t cpodalmpt he A$ @seerrfvoerrm

net work packtacaheapt whet her the UDP recording packets
the OM device successfully reach.\peorritf yl 3tlhlato ft hteh eOM esc

an emfd ecording packet containing MAC address informat
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