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5 Preamble

51 About Mamius |

This manual is a guidance document developed to
users maxi mi ze t hAeSibri | Usag ofmanagement system. Tt
describes in detail the product introducti on, 0
scenarios for initial users and managers.

52Document User s
1 GR _bkglgqrp_rmp8 pcgnmlqgg jc dmp rfc bcnj mwi

rfc gwgrck DmpskKdgspeddggagel r gwgrck mncp_r gml ,

T Clrcpnpgaqc k _|I _ecpqg8 mnr gkgxc amkksl ga_r gml
mncp_rgml _j cddgagclaw ~w _|I _jwxgle “gjjgle b
T Rcafl ga_|j gsnhnnmpr cleglccpqgs8 gmj tc o i gl
clamslrcpcb “"w sgcpg _I'b npmtgbc npmdcgqgml _j
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6 Products

61 ASBi |l |l i ng Management System

ASis a full yr eeandtye rppurbilsiec communi cations Dbilling s

proc®ss ented CDR (Call Det ai l Recording) interfa

and billing management , -taenrdmi msalp p ocrotnsmu rmmud atii o

requirements.

62Product Positioning:

CDR coll ection and billing management in one pac
The system includes the following core functions
T @gjjgle K_Il_eckclr8 #@wrgempwlegspgksjpgjcqgr

_aasp_rc amkksl ga_r gml amgr a_jasj _rgml _Ib

gl dmpk _rgtc pcnmprg dmp clrcpnpgqc k_|I _ecpq,

T Qr _rgqgrga_j ?l _jwqgg8 Bctcjmn a_jj b_r_ glrm

a_jj amslr _|Ib a_jj bsp_rgml | _jwggqgq* dmp c_

mncp_rgml qrp_rcegcgq,
7T Qwgrck qgwlafpmlgx _rgml 8 Qsnnmprq ?qwl &f pml gxct

MKV bctgacg dmp qc_kjcgqg snep_bcqg _I b slgdgech
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6.3 System Features
1T Cddgagclr " gjjgle Il bdupmort kcadl eclkatdirons i nv
amounts of ddatianeamddtraealrocessi ng, compl ete ra
calculation of communication costs.
7T Ksjtggcl _pgm _nnj g:a_twagbfilergemnimepgrpri se communi C
management and government agenccuirerse,ncandangdupp:
mul-t anguage configurations t o me et t he ne e

enterprises.

1T Fgcp_pafga_|j ncpkgqgqgmhgurd bt gataspygrewy step
operation <can be traced at any ti me, and p
advanced secur i?toynnmeg & sku taefsgjl ¢ fmr qgr | b w _ I b

pcgnmlggtclcqgqgq bagqdgWwgr mkcmgspcr gml ,
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7 Application Scenario

71Enterprise communications management
TheASsystem provides comprehensi ve expense man a

i ncoming and out gtoiimeg gtadtlisst iReall analysis tool s

to accurately control cal l costs and optimize ci
cost areas. Attbhbesgamemtbempports the generation
at the department al | evel to help business adm

overhead of each department.

7.2Service industry communication optimizat:i
Communi cati on expense managemeinis eirviiedkpeci aé¢sy i |
such as hospital Afy oawvnd efsi -8 gmaéestiry communi cati on
analysis features, such as peak hour out bound ¢
optimization strategy recommendations. With the
industry can effectivel mnihoriotsdar otf hd healclusdq wanleir t

center.
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73Cal | Cost Analysis for Multinational Ent e
For the diverse needs of mudptriovwatdiesnalomonuga ciaz a

expense statistics acrossurtriemmecyz osnwepspoartd nrithlet is

supports generating cal l reports by country ar
administrators analyze international cal l cost
commni cation strategies, and i mprove operational

74 Government Agencies and Operator Requirer
Gover nment depart ment s need to strictly manage
resource uti |IAiSsytsitem. ehleires that publ i c resour
efficiently t hrough accurate expense tracking C
resource allocation reports. Meanwhi | e, for ope

billing needs of batch cuaslelr sr,e cporrodvsi da mdy sdteattaiislteidc

751 ntegration with existing systems

With an open ARS$cainntseerafmalcees, sl y interface with a
existing CRM and ERP systems. The system support
data from these platforms to achieve unified dat
addition, administrator smiczceend guwipokltys sehtr owpm hc u shte

i mprove work efficiency.
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76 Small and Medium Business Adaptation

A f fer s-ed feeawdti ve billing solution tailored to th
sized businesses. Enterprises can quickly depl oy
pr-defined templ at es, manage expenses using a s

i nterf acfeyrtard reduce communi caitn oo ptciomitzsatwiotnh

suggestions.
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8 AS Series Software Deployment and Installation

Thi s chapter provi des a detailed overview of t
including system rdeequuli oryemmeemtt spr eppreer ati ons, i nsta
initial configuration, and firewall settings.

6, Np+l gr _jj _r gml Cltgpml kclr Aml dgesrtg
Pl ease prepare the installation environment acco

to ensure a smooth system installation.

ANS Pcosgpckcl raqg

Bcr :gjq

Specification At least 8 cores

CPU Frequency At least 2.4 GHz

The system requires-cormi miCiPlumvidafh an c8 ock speed o
GHz to support the concurrent operations of the
number of CPU cores and the higher the ¢l ock s

mul titasabhnhbi theps and response speed will be.

Kckmpw Pcosgpckclraq

Memory Requirements At least 16GB

At | east 16GB of memory is required to ensure smc
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data processing capabilities. The | arger t he me

system's ability to handle a | arge number of con
Bggi Pcosgpckclraqg

It is recommended to reserve sufficient storage s
to accommodate potenti al future growth needs. B
storage space can hold approxi mately 290 hours ¢

hours of WAM .recording

Compatibility Requirements
CPU Kunpeng ARM  Phytum ARM HYGON ZhaoXin Intel X86
Operating System KylinOS V10 KylinOS EulerOS UOS RedHat Ubuntu
Database KingbaseES Dameng KDMDB TiDB Cassandra CouchDB
Tabl@ompatibility Requirements Tabl e

Recommended Configurations

Lsk cp md Pcamkkcl bc|Pcamkkcl bgPcamkkcl bc
aml asppcl r{ANS ampcq ANS dpcosdkckmpw qgagx
pcampbgl eq
50 8-cor e 2. 4GHz 16GB
800 l6cor e 2. 4GHz 64GB

TabkPMumber of concurrent recordings support

6,/ Jgqr md Dgjcq Pcosgpchb dmp Gl qr _j ]

This section |lists the core files fPeSqusiereidespri or

system. To ensure a smooth installation process,
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packages | isted below have been downl oaded and t
File name
NIKas. XXXXXXXXXXXXXXX.tar.gz (The filename includes the version number

and release date, and will be updated with the release of new version

installation packages

TabB8lenstall ation File I nformation Sheet

6,/ Abc _rc Sqgcp ?2aamslrq

Prerequisite: The operator must possess superuse
1.To start a terminal session: Type “~ssh wuserna
spacebar, enter the server password, then press |

PS C:\Users\user> ssh npms@192.168.191.168

npms@192.168.191.168"'s password:

2Switch to the root user .

3Add a user account: Execute the following comma

create a new wuser account named ‘nl k’'. Repl ace

username for the user you wish to create:

adduser <username>

4 Assign passwords to new users:

passwd <username>

5When prompted for a “New Password, enter the n

6 Confirm new password:
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Next, the system widielntperrompte yncew tpoas‘sReor d: ” for

Reenter the password you just set to complete t he

6,/ Eb |l rgle qsbm npgtgjcecq rm sqcpq

Use the visudo command to grant sudo privileges t
to execute commands requiring elevated privilege
1. Enter the visudo command and execute it:

visudo

2. Locate the root entry in the sudoers file:

I n the text editor, |l ocate the section regarding

## Allow root to run any commands anywhere

root ALL=(ALL) AL L
3Add sudo privileges for this user under the roo
|l mmedi ately following the root user permission e

nk ALL=(ALL) ALL

After entering the command, press Ctrl +X to exit

[ Cancelled ]
e Help e Wirite Out QY Where Is Cut Ml Execute C Location §] Undo
B Exit Bi Read File [ Replace WY Paste B Justify / Go To Line I"I E Redo

6, Gl qr _jjgl e?Qc&uQ@ellaajfgl ¢ Bcnj mwkcl r'
This section provides detail e-ASstoempsa fsdrmgdep ILd ynil

machine, covering the entire process from prepar
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configuring and executing the installation scrip

1Switch to the nl k user account :

I f you are not currently |l ogged in as the nlk wus
Execute the following command to switch users:
su - nlk

2Create the deployment directory: After opening

server, create a new diredtSoinstal $tadrient liée | dswlLlL)

mkdir deploy

3.Switch to the newly created deployment directol

cd deploy
4 Upload the installation package to the depl oy me
5Extract the installation files:

tar -zxfnlkas.  XXXXXXXXXXXX .tar.gz

File names may change with version wupdates. Pl e
within the command is replaced with the current
6. Posdompl eti on verification: Confirm that t he

decompressed:

After entering the command, you wil |l see a | ist

Document Version 01 20



Application

Ser vi

ce

Series

Recording Management System AdnsSonit @#drreatbep! osy mdan u.
directories.
7Prepare the ENV file on the server:
.linstall V2. sh newenyv
8Modify the env file according to the specific e
ltem Definition
adparam_mode=local No changes required.
adparam_hostname Enter this device's IP address
secondary_hostname Leave blank
adparam_ldap_domain LDAP domain, modify according to actual
circumstances
adparam_ladp_password LDAP password, modify as needed based
on actual circumstances
adparam_s3 ke y S3 Protocol ID, modify as needed based on
actual circumstances
adparam_s3_secret S3 Protocol ID, modify as needed based on
actual circumstances
MY_IS_SECOND=no No changes required.
9 Run script: Used to installl Docker, enabl e | Pvi4
environment, and prepare for subsequent installa
Jinstall V2sh install
10Logout: After completing the installation scri
Document Version 01 21
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close the current ter minal session.
exit
11 Rel o:gi After l oggi ng out, pl ease reconnect t o

environment variables and configuration wupdates
command to relogin to the server, replacing yol

addr ess.

ssh nlk@your.server.com

12 Reexecute the installation script: Af ter l ogg
directory <containing install V2. sh. Run the foll
installation script again and complete the insta
cd deploy

Jinstall V2sh install

6, Gl gr jj HOQu&BBapgtcp Bcnj mwkcl r'

This section provides detail eAlS shWlplshifone insaall
Linux environment, covering the entire process
directory to configuring and executing the insta
1Switch to the nlk user account:

I f you are not currently |l ogged in as the nlk wus

After opening a terminal or connecting to the
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command to switch users:

su - nlk

2Create depl oymeQteat e edce pryy ment directory:

After connecting to both servers, create a depl oy
t he NewA§nichnstallation files:
mkdir deploy

3Both servers have been switched to the newly <c¢r

cd deploy
4 Both servers uploaded the installation package
5Extract theASNeiwlsytnacl | ati on files on both servers

tar -zxfnlkas.  XXXXXXXXXXXX .tar.gz

File names may change with version wupdates. Pl e

within the command is replaced with the current

6 Verify upon completion:

Confirm that the files have been successfully ex

[ nlk @localhost nlkas J# Il

After entering the command, you wil |l see a | ist

directories.

7Prepare the ENV fil:e on the first server
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./ install V2. sh newenyv
8Modify the env file according to the specific e
ltem Definition
adparam_mode=local No changes required.
adparam_hostname Enter this device's IP address.
secondary_hostname Enter the backup machine's IP address.
adparam_ldap_domain LDAP domain, modify according to actual

circumstances.

adparam_ladp_password LDAP password, modify as needed.

adparam_s3 ke y S3 protocol ID, modify according to actual

circumstances.

adparam_s3_secret S3 protocol key, modify according to

actual circumstances.

MY_IS_SECOND=no No changes needed.

9 . After executing the following command on the
environment for the second server, it owi Il be a
server:

JinstallvV2.sh setup_secondary_server_env

10Both servers execute the script:

Jinstall V2.sh install

11.Log out .
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After completing the installation script, perfor
to close the current terminal session.

exit

12.Pl ease |l og in again.

After l ogging out, pl ease reconnect to both sert

variables and configuration updates take effect.

back into the server, replacing your.server.com

ssh nlk@your.server.com

13. Reexecute the installation script: After l ogg
directory containing installVv2. sh. On both serve
reexecute the installation script and complete th
cd deploy

Jinstall V2sh install

/2,1 mport Aut horization: Log in to the AS manage
address of the first server, export the License
i mport it.

/ 3Rcqr _pr 1ji_qg ml _I mrfcp qcptcp,

docker - compose restart nlkms

6, Pgpcu_jj Amldgesp _r gml

This section details how to configure the firewa
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the NewA§$ngeries services. Ensure that the corre
to allow the services to operate normally.

Port Protocol Description

number

8082 tcp Access for the NewLync - AS series management page.

1311 udp Data transmission for OM remote recording.

7070 tcp Reporting for OM CDR Data.

389 tcp Network communication for LDAP services.

Tab#d4ri rewal | Port List

10Open the management page-ADrderfioes.t he NewlLync

Open port 1311/tcp for OM remote recording:

firewall -cmd -- zone=public -- add- port=1311/udp -- permanent

20pen the OM remote recording port.

Open port 8082/ UDP for aASf esesriinggs trhaen aNgeevheymtc p a g €

firewall -cmd -- zone=public -- add- port=8082/tcp  -- permanent

3 0Open the OM CDR reporting port.

Open port 7070/ TCP for OM CDR reporting:

firewall -cmd -- zone=public -- add- port=7070/tcp  -- permanent

4 Open the LDAP service port.

Open port 389/tcp for LDAP service:
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firewall -cmd -- zone=public -- add- port=389/tcp  -- permanent

5Apply and reload firewall rul es.

Apply all changes and reload the firewall to mak
firewall -cmd -- reload

6 Verify that ports are open.

firewall -cmd -- zone=public -- list - ports

8082/tcp 1311/udp 7070/tcp 389/tcp

6, 3aacqgqggle _I'b JIJmeegl¥® QylKr i refckclauld
Qwgr ck Nj _rdmpk

After compl eting t he installation |AnSd confic
management system, administrators need to acce
to configure and manage the system. The detail
10pen your web browser:

On your computer, | aunch any web browser, such as
or Microsoft Edge.

2Enter the management platform address:

I n the browser's address bar, ©At eMantalpee méRLE f or

System Platform: http://[server | P address]:[por
Example: http://192.168.131.58:8082, then press
3Log in to the management platfor m:

On the | ogin page, you wi || need to enter the
Document Version 01 27

System AdnSoriit @drreatbepl sy mdan u .

C



Application Service Series

Recording Management System AdnsSonit @#drreatbep! osy mdan u.

account. Please use the following default |1 ogin

T Sgqcp I _lkoter your user name in the 'Usefl name' i n
sysadmin

T N_qgqurmmht er your password in the 'Password' i nput

as28N24 @pw

I n addition, you can choose to |l og in with your

T Acjj Nfmlc [Esik'eapyour cell phone number in the 'C
box and enter the verification code received in t

Once you have entered these credential s, click "

pl atfor m.

N NewlLync-AS

Teams collaboration platform NewLync-AS Management
System

Free login for 30 days-

By login. | agree to the Terms of Service and Privacy
policy

Fi guA& management system |l ogin screen

A}

Note Keep your |l ogin credentials confidential and use
For system security, it is recommended to change th
after your first | ogin.
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6, 2bb Pcampbgle Lmbc

After installation, add a recording node by navigating to the NewLync -AS
management backend and selecting > Recording Node, then click Add Node.
Web address: http://192.168.130.58:8082 (Modify according to the actual
server IP address)

Default account and password sysadmin/as28N24@pw
Add Node X

# Node: nodel
* Node type:  as
* |P address: = 192.168.131.230
* HTTP port: = 8096
* Port: 8091
Backup target:

App Service:

Cance' “

Fi gwiAeld Recording Node

Item Definition

Node Name Default input nodel

Node Type Select as.

IP address Enter the current server IP address
HTTP port Default input 8096

Port Enter 8091.
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ltem Definition
Application Select the application. The default application
Services created during installation is internal. Select

internal.

Backup target | Not selected.

Alarm Switch Enable as needed; alerts will be sent when space is

insufficient.

6,Pm|l dgespc MK Pckmrc Pcampbgl e

Access the NewLync -AS management backend at http://192.168.130.58:8082
(modify according to the actual server IP address).

Default Account and Password sysadmin/as28N24@pw

1. Add OM device
Step.1. Select the department; it is recommended to select the entire company.
Step.2. Select the application service created when adding the recording node

from the application services at the bottom.

Add Node

+ Node:

* Node type:

# IP address:

#* HTTP port:

* Port:

Backup target:

App Service:

Fi g BAd d

node1

as
192.168.131.230
8096

8091

cancel m

OM devi ce

Document
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ltem Definition

Name Fill in as needed. For example: nodel

Department Required. If uncertain, select the entire team.
Equipment Type Select the OM/MX or OMX device based on the type of

equipment being added.

MAC address Enter the MAC address of the device.

FSP Security Code Enter the FSP security code.

Recording Cache | Select and enter the recording cache address.

Address

Local CDR Cache Check to enable local CDR caching.

Application Services | Select the default internal.

2. Configure OM Remote Recording

Log in to the web interface, navigate to Application Services >
Recording/Voicemail, configure remote recording, and enter the recording
server address: 192.168.131.230:1311 (modify according to the actual server IP

in your deployment).
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Ctat Basi dtension run Iti-site Application

Pagingrule Fax Media APl Recording/VM Callbarring Storage Manager/assistant Duty schedule Al service  Alarm notification  Remote support  Newlync  Networking server

Recording/Voice mail

@ O Disable © Internal USB flash drive @ Remote storage
Storage mode
O Remote recording/Local voice mail (Local recording upon network failure)

Recording server @ Please input as “IP address/Name: Port number” . e.g. 192.168.56.23:1311 or

TETOTO-SOMICoTT TS T
Backup recording server @ Please input as “IP address/Name: Port number” . e.g. 192.168.56.23:1311 or
record.schu.com:1311

Secure code to copy recordings | 635226

Voicemail email settings

Outgoing email server e.g. 192.168.45.32 or smip.sohu.com
Sender It is recommended to use a public email address
Password

Note: Change the email address of receiving recording in Analog extension |P extension

Save

FiguCenfigure OM Remote Recording

3. Enable call recording for the OM extension

Stat! Basi Extension

Analog [P [Ptable Group Extension status subscription Bound incoming call numbers

Call forking

Blocked numbers You can fill in up to 20 blocked numbers, separated by comma
Assistant

IP address for IP trusted authentication

Registration IP 192.168.190.4:5062 You can fill in up to 5 registration IP. separated by vertical line “|" .

600 You can fill in up to 5 registration duration, separated by vertical line
T

Silent monitoring Disable v

Registration duration

Barge Disable ~

SRTP O

Caller ID delivery Caller ID with call waiting (] Block from being picked up Call waiting

Call hold Call transfer by called party Call transfer by calling party [ Call transfer to outside
Block from being silently

Recording O Call blocking/restriction O Subscribe MWI a
monitored

[J Block from being barged-in [ Satisfaction survey

Allow extension to configure
[J On-demand recording [0 Do not disturb Call forwarding Call forking

View the feature access codes

Save

Fi gbCenfi gure OM Remote Recording 2

Recording Parameter Configuration
192.168.130.55 is the OM IP (modify according to your OM address). After
logging into the OM web interface, enter the following command in your

browser:
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http://192.168.130.55/xml?method=gw.config.set&id698=0x008F

Finally, restart OM to complete the configuration.

6, @knmpr Jgacl qgc

After completing the installati orAS nSlercioensf iNlur at
Recording system, it defaults to a trial I|icense.
to activate and enable the system's full functior
to obtain the appropriate License. Once you hav
bel ow to import it correctly.
Obtain License request file:

Step.l Log i n t o t RAS NMwkcymdi ng system managem

pl atfor m.
Step.2 Navigate to > System Settings > License

License Request | D” to generate the License Requ

System setting / Accredit Information

| Basic information

Obtain License request ID

Import License

Address Book Maximum number of contacts: 1000

validity until: 2026-01-09

FigwGetting the License Request File

Step.3 Save t he genfeirlad etdo .xsur | ocal computer as

file must be sent to your distributor to obtain
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Submit a license reqguest and receive the I|icense

Step.l Send thfeil.esto your supplier or New Rock. Tk

corresponding license file based on the number
Step.2 After processing your request, the supplier
containing the official ' icense.
| mport License File:
System setting / Accredit Information

| Basic information \

Obtain License request ID Import License

Address Book Maximum number of contacts: 1000

validity until: 2026-01-09

Figwdenport License
Step.1 Click “I mport License”.

Step2 In theppowi ndow, browse and select your Licen

Step.3 After selecting t he file, click “Open” t o
automatically process and verify the validity o

Step4 Verify License Status.

System setting / Accredit Information

| Basic information

Obtain License request ID Import License

Address Book Maximum number of contacts: 1000

—__,_# validity until: 2026-01-09

Fi gBChecking License Status
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6, ?7Q Qcpgcg Jgaclgc Dc_rspcqg Mtcptgecu

The AS series of management systems offers four |
di verse communications management needs of ent
installati on, the system defaults to a trial [
l' i mitationsseEnoserp can contact the distributor
|l i cense, whi ch supports personalization (functi
number of contacts) to fully unlock the full fun

description ofantdh e efauruateisomsf t he four authorizat

G, ?Q Rpg_j Jgaclgc

The system defaults to a trial l i cense, under w
administrators is I|Iimited and only the basic or
management functions ar e supported. The record

maxi mum numbereo€¢i esncwhirch cannot me estc atlhee de man
recording. The trial period for the function i

functionality evalwuation only.

System setting [/ Accredit Information

| Basic information

Obtain License request ID

Address Book Maximum number of contacts: 1000

validity until: 2026-01-09

Fi g ®BA&S Tri al License Interface

GG, ?7Q Pcampbgle Qwgrck Jgacl gc

Ampc DslafPgmivgde storage, query and playback man.
support recording acquisition and sethcrraygpea,edsuppo
storage modes, and provide recording statistical
meet miilmensi onmanadgaetmae nt needs.

?nnjga_ jc:gMhsgtggaoagqed in finance, customer ser
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and | aw enforcement and ot her i ndustries, need tc

customer call scenari os.

GGG, ?Q "dgjjgle gwgrck _srfmpgx_rgml

Ampc Dsl arSgumlppr t call record (CDR) collection a
records according to departments or me mber s, m
gener at e bills according t o cal l durati on, | o
personalized rat e sled g englse d adlelal cdmtrer s or e

communications expense manhagement .
?nnjga_ jc:.:gkhsgrpeadqer s, communi cation service

for call billing, bill management and communicat

GT, ?2Q ?bbpcgq @mmi Qwgrck Jgacl gc

Ampc DslarUgsmldg t o manage the information and org
enterprise employees, support LDAP protocol doc
phones (including Yealink, Direction, Huawei and

Support employee riynfamdnadri gaaniqauati on management .

?nnjga_ jc:gHRsqrapdogwioni stration and | T depart men
require efficient management of company addr e
department al i nformation.

Concurrent authorization of recordings and autho
communicator s

Users can purchase recording concurrent |l icense
|l icense separately according to their needs, to

concurrent use of the system at the same ti me

address book usetrbBat tohenswstem can stildl run st
period of use. When the enterprise in the subseq
t he channel provider to upgrade the |icense on t
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6,/ .Dsl argml Amkn_pggml R_"jc

Contacts Recording EBilling
Feature Module Authorization Authorization Authorization
Support Organizational Structure
Management
Support User Permission Level
Management
LDAP Protocol Integration
Recording Collection and Storage
Management
Recording Permission Control
(Whitelist, etc.)
Support Recording Statistics and
Alerts
Support Multi-Node Recording
Backup
Support Call Record Statistics
Support COR Collection and
Management
Support Billing Report Qutput
Support Call Rate Caleulation and
Tiered Billing
Support API Interface Integration
Support Domestic Servers and
Operating Systems (New China)
Support Statistical Report Output
Support Sensitive Information
Hiding (Recording/CDR)
Compatible with OM/ONX/MX
Devices
Support Newlyne?.0 Collaboration
Platform
Support Log Backup and Recovery
Support Call Detail Record
Encryption
Support Departmental Statistical
Analysis
Support Large-Scale Concurrent
Access Je

TabbrBunction Comparison Tabl e
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91 Mpe_l gx_rgml _j

grpsarspec
911 Kck cpqgfgn

~_I'b gcar mpqg
Admi ni strators can add members directly in t]|
corporate invitation code. Directly added member
cannot |l og in to the client, you can enable the
operatioai andnance platfor m.
?bb bcn_prkclr
Step.1 Go t o AtStead mi ni strati on backend and click
Structure > Members & Departments
Step.2 Click +New Department on the | eft side of
= versonnio (@) admin
+MNew Department
n“ XXXZE] (1) Batch enable account: Bat ti export/import CcC I @
o 1 +861 0 WS
Fi gurOdew sectors
Step.3 Ent er the depart mentupnamedionw, t sel pop t he
department, and set the department head (optiona
Document Version 01
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New Department

* Department name

* Parent department
=

]

Fi gurlgetting up department heads

Step4d Click Confirm to create successfully.

Step.5 Ri ght mouse button on a department name a

depart ment -depdadr tsruebnt s, move down, and delete th
empty departments can be deleted, so remove the
before deleting it.
+New Department
Bz Change the company name | (1) Batch enable accounts Batch operation turnover export/import CcCIia
/ Right c-liCk Name Extension Cellphone Sequence Phone Department JobMNumber Operations
o 1 - +861 0 - JOXEE - View details  More ¥
1-1 of 1 items E]

Figurzedi t ori al office

Gknmpr RKekmppqfgn
Step.1 Go ttch e ASministration backend and click

Structure > Members & Departments.

Step2 Click | mport Export.
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= o (@) samin
"
B eaa X8 (1) " ; oA o F Addmeanbers cC T ®
o;

]

Fi gurBemport Export Members
Step3 Click Export Members to export alll me mber s

Fi gudrdempor t

Export Members

Step4d Cl i ck Downl oad Templ ate

and the bamwser aut
excel templ at e. Edit the templ at e, add member ir
Upl oad St aff I nformation to upload the edited f
Forwmructure

Gknmpr

Cvnmpr

Bcn_prkclr
Step.l Downl oad

the templ at e,

enter department al
upload it to add

departments in batch.

Document
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excel export or import member

Download the template and fill in the department information in batches

System Admini stCoatiogu'rs ndlamsu a l

® upload

export and edit

| _Download the template, enter and upload department information to add departments in batches
M

I upload

@
upload

department info

Step.2 Fol | ow

Fi gurseownl oad Templ at e
the form prompts and <c¢lick Upload
after completing the form.
I l;own‘l;d m; template -enter and upload department information to add departments in batches
Fi guredpl oadi ng departmental information

Step.3 Export and modify departments

Click to download the templ ate,
to add departments in bulk.

enter

depart me

Document

Version 01
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import export
excel export or import member Download the template and fill in the department information in batches
@® upload export and edit
| Download the template, enter and upload department information to add departments in batches
template
| upload
o
upload
department info
Fi gurfieownl|l oad Templ at e
?bb Kck cp
Step.1 Go to ASdeéministration backend and <click
Structure > Members & Departments
Step.2 Click +Add Member on the Members page.
= Version info @m-ﬂm
=l -
+New Department
nxx\italm XXXAF (1) Batch enable t: teh op export/import CcC &
°\ 861 0 NXEEE
Fi gursgddi ng Members
Step3 Fill i nuphwi pdpw with basic information s
phone, department, emai | and extension. Fill
emai | address.

Step4 Cl i ck Finish to add successfully.

Step.s Click More in the member I i st to modi fy
change depart ment s, operate departures, reset
account s

Document Version 01
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mnﬁ
um“a”‘ XXX2E (1) bl B: P port CcC I3
o‘ B E
Fi gu9dodi fy member informati on
@ raf ClI _"jc ?2aamslrq _Ib @ raf Mncp_rc

Step.l Cl i ck on Bul k Enabl e Account s and ent e
(currently supports cell phone, email, and exten
Step.2 Enter your | ogin password

Step3 Check Enable response permissions and cl

ltem Definition

name and | This field is used to display or enter the employee's name. Users can

surname query or update basic employee information based on this field.
(telephone) Employee's extension number.

extension

cell phone Employee's cell phone number.

private plane | Employee's landline number.

sectoral The department to which the employee belongs. Administrators or
users with privileges can use this field to view the departmental

affiliation of an employee, or to perform departmental transfers.

job title The job number is used to differentiate between different employees

and is an important identifier of an employee's identity.

Tabb6bExpl anation of the Modify Member | nfor mat
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System Admini stCoatiogu'rs ndlamsu a l
Qcrrgleq

921 Ampnmp _r c

Gl dmpk _r g ml
Go to the admin b@GckepdpaodCIQtd wpp glapeo k _r g ml
towiew the enterpris&mbgftheghmauipper Cliigbk corner t
your business information, asterisked fields are
| Basicinto =
=
| Contact information
Fi glrododi fy basic enterprise information
Item Definition
company To display the company name, you need to fill in or select the
identification official name of the company. Ensure that the name of the
company is the same as the one registered in the system for
subsequent management and inquiries.
Contact e-| The-mail address of the primary
mail to receive external notificatio
contact
Contact The cell phone number of the primary contact for emergency
person's cell | communication or contact with someone outside the company.
phone
private plane | The landline phone number of the business.
Country  or | The administrator needs to fill in the country or region where the
Document Version
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area company is located. This information helps determine the legal,
tax and other compliance requirements of the company's

location.

Zip code The postal code of the company's address. Zip codes help to
ensure that mail or packages are correctly mailed to the

company's address.

Business The complete office address of the company, including the street,
Address city, country or region where it is located. This information is used
for company communications and business  -related geolocation

identification.

TabVENnt erprise Basic Information Interface LU

922 ?bkgl ggrp_rgtc _srfmpgrw

There ar e threbe radEsankiemd permi ssi ons, Creato
Admi ni strator and Administrator. There is only o
transfer. Super Administrators are created by th
t han one, wi t h al | t he per mi $simanmagex cRyppgert he
Admi ni strators and Creators. Admi ni strators are

and can customize the scope of permissions.

9221 R _l gdcp apc_r mp

Step.l] Go the admickend awldrcphpigggeKOQlcregl eq
Ncpkgagggmlq

Step.2 Find the creator on the SRERpelrgddmi n page

Administrator

| Super administrator C I

Operations

-1

Name

° ﬂEm

Fi g®rler ansfer creator
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Step.3 Enter keywordspi wi nhdewpopearch for the m¢
want to transfer to, and click Select
Step.d Cl i@sk” ktge ompl et e the transfer
9222 ?bb Qsncp ?bkglgqrp_rmp
Step.1 Go ttoh e A@Gministration bac&lermmdpnpmgd c cl i
Qcrrgl elg ec Npgtgjcecaq
Step.2 Cl i)ckbb QsncpsPbhgbr on the Super Admini s
= oo () o
| Super administrator e oo
°-
o

gggggggg

Fi gw®r2edd
Step.3 Ent er

Super Administrator
a keyworup iwi ntdhoew,pospear ch for membe
click to select it.
Step.d Cl i@sk” ktg@ ompl et e t he
9223 ?bb ?bkglgqgqrp_r mp
Step.1 Go ttch e

creati on
A mi
Qcrr gk elqg ec

nistration
Npgtgjcecaq

<

bac&lermndpnpmgdi c cl i

I Administrator

Step.2 Cl i)?bPbkgl ggom _hrempAdmi ni strator

page
ersion info Q admi
~
Fi gkr3®&dd Administrator
Step.3 Enter keywordsupi withhewpdm search for mei
add as administrator s, and then check the perm
Document Version 01
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Item Definition

name and | The administrator needs to fill in the name of the new

surname administrator. This field is used to identify the administrator as
an individual and to ensure that information about each
administrator in the system is clearly identifiable.

Scope of | The administrator needs to set the scope of that administrator's

management | administrative privileges and decide which departments that
administrator can manage. This field is used to control the
assignment of permissions.

scope of | The appropriate permissions granted to the new administrator.

one's

jurisdiction

manipulate The administrator needs to define the actions that can be
performed on this administrator account. Examples include
enabling, disabling, modifying or deleting administrator
information. This field is used to manage the account status and
related settings f or this administrator.

Tab8&ddi ng an Administrator

I nterface

Document

Version 01
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I AGQQ aaminisirator

* Administrator

* permissons
Organization

Management members

(® Al
My department and sub-departments
Specific department

Default home page: Members and departments
Organization read-only

Visible fields

JobNumber ¥ Account status ¥  Cellphone *  Email ¥  Extension *

Phone x  Department x

Invitation

Members profile

LDAP

User group

Cancel Save

Figwerdedi t Administrator Privileges

Stepd CIl i@ kttco compl ete the addition.
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10 Configuring CDR Billing

101 ABP Aml dgesp_r gml

supports wunified management of CDR data for |
and Cloud PBX uml osaShn@DRsmi ni strators can cent.

information through the management backend.

GNN@V Amldgesp_rgml ABP Snjm_b
Step.l Login to OM WEB, click>"APpb'ljcaeieoat Serv
Customi ze Mode and enter the CDR server addres
Step.2 | n APl Functions, enable extension statu

and reboot the OM device.

Status Basic Extension Trunk Multi-site Application Advanced Security System tool Log

Pagingrule Fax Media APl Recording/VM Callbarring Storage Manager/assistant Duty schedule Al service  Alarm notification  Remote support  Newlync  Networking server

Application server \ a
O NeeHau ® Customized
Server @ 192.168.131.93:7070 b—
URL@
Digital signature password for
receiving &
Digital signature password for -
sending
Validity period of digital 0 s(Range:0~86400,Default0)
signature
Features @
Analog ext. IP ext. Analog trunk SIP trunk _~
Line Extension number O Status M l
1 30000 a
2 801 a
Fi gw®rs@MSericesnnfi guration interface
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102 A _jPcampb

Ent €ehe admi nibsatcrkaetnidgn ent er the | P address of
server, aABIP@g J #<gk g ji nIJ mer der . The call |l ogs supj

criteria filtering and can be viewed in detail

= Version info @ admin

CDRbilling / Call log

I Calllog
Name Department ~ Caller Callee Call initiation time Duration Call direction Hang up reasol Operation
204 - 30000 204 2025-01-02 01:32:53 00:01:07 Incoming call
30000 - 30000 204 2025-01-02 01:32:52 00:01:07 Outgoing View details
204 - 30000 204 2025-01-02 01:28:39 00:01:28 Incoming call View details

Fi gwreeal | |l og screen

Cal l Logging Cases:

Call log details

D 8de19e91-cBd3-11ef-84ba-0242ac42ee3c
Name

Department

Caller

Callee 204

Call initiation time  2025-01-02 01:32:53

Call-ID 24616

Trunk number

Source relay

Destination relay

Cancel m

Fi gkrreal | I nterface Details Configuration S
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ClieknmprtB_export the call | ogs and generate ¢
the filter conditions, then click Query, click E
of the specified conditions.
E Version info @ ad
T \ \
Query Reset Export | More conditions
| calllog
Name Department  Caller Callee Call initiation time Duration Call direction Hang up reason Operation
204 30000 204 2025-01-02 01:28:39 00:01:28 Incoming call
Fi gwr8getting up call l og filtering criter
Item Definition
name and | The name of the person involved in the call.
surname
sectoral The department to which the employee belongs.
caller ID Displays the phone number that initiated the call.
called number Displays the phone number to which the call was answered.
Call origination | Displays the exact time the call started. This field records the
time start time of the call and is typically used to analyze the time
slot distribution, processing time, etc. of the call.
airtime Displays the total duration of the call and records the
duration of the call.
Call Type Displays the type of call. Examples include: external calls,
internal calls, inbound and outbound calls, international calls,
automated outbound calls, etc.
Reason for | Record the reason why the call ended when it did. Examples
Document Version 01
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disconnection include: normal end, party hang -up, system interruption, no

response/no answer, call timeout, misdialing, etc.

Tab®9®etting up Call Log Screen Definition

103 Q _rgdt gawjggg

Statistical analysis page can view the number
provide visual analysis functions, so that admin
enterprise's communication usage intuitively.

s Sttt snoyes

wa0s02 - 20250114

Call times Total duration (s)
25 500

Morth 0 am ... L Urimoun
2, 2, 2, 2, 2, 2,
% (S - > (S e
-O- Calltotal ~O- On-number =0~ Unconnected quantity B Average call duration(s) (il Total call duration(s) (il connection (percent}
Fi gwRr9ei cture of the statistical anal ysi s in

104 @j jAcll e cp

The billing center supports outbound billing, i
not included in the billing.
preliminary

1.Adding m&mbheesdhe aABSmi ni stration background, e |
address of the depl oy mdme _|sgexr @regonslatg @k “ccl pige k

I b Bcn_ptrkcdddy member s.
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System AdmicCroin

Members and departments

stgurtiayg ' GDRM@&Bn ulailn
Version info @admm

+New Department

= -
P8 O (1)
. %}% Batch enable accounts Batch operation turno export/import C I @&
Name Extension Cellphone Sequence Phone Department JobNumber Operations
° 1 - +861 0 X - View details Mare v
1-1 0f 1 items |I‘
Fi gwBrO&Rddi ng members to Members & Departments
Fill i n-uphei pdpw with basic information such
department, emai | and extension. Fill i n at | eac
address Click Finish to add successfully. Click
me mberorimaft i on, change department s, operate depa
and suspend accounts
2.?2bb

@gjjgl e EGYvecl|l gumlayaamlegprntoun d,j ms bi ANV
Qcpt+tg&uercl qg ml

Ktlo_edlkdclbri I I i, ng
3.Aml dgespc

gur e

extension

rfec gjjgl 6o cvbel qgmiicrklesnkd™, c pc8l i ¢ k
Mpe_| gx _rgmi XKrcpks'acrpsgpcs Benedi kct he
conf i

member ' s prof
t he Extension field as the bil]

ing ext
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# Name Celiphone
1 +861
# Department Email
WHNENE] 111@qg.com
& Sequence
Rank Lock user
Monlocking
| Basic info
English name Gender
Employee ID Seat ID
Job title Weorkforce Type
Date of employment Phone
Extension Address
Remarks
Fi gBrl&essigning Extension Numbers
Add Rat e
1.Go to the admi nABR c@®efjd@®b gcjl g lgek cA)cil @ ke Ip
P_rec
= Version info @adv
o et g by
et bemr ot
Name Number prefix Call type Number length Billing unit Rate Initial duration Initial cost
@]
Fi gBr2eddi ng Rates
2Enter the rate par-ametwendgoiwn the pop
Document Version 01
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Exampl e:

Editing rate ®

#Name: | 204

MNumber prefix: | 204
Mumber length: 3
#Rate: | 1

# Billing unit {s): = 60

¥ |nitial duration {s): | 60

® Initial cost: | 1

Car:elm
FigwBr3edi torial rates

Qs "qgcosclr a_jjg md / kglsrc _Ib .5 gcamlbg bsp_

md "0 u_q afcaicb _r ABP @gjjgle < @gjjgle Aclrec

= Versioninfo @ admin

Billing center
Listofrates
oo I :
| calllist
Name Department Caller Callee Call initiation time Duration Call direction Trunk number Fee
‘ 204 - 30000 204 2025-01-02 01:32:53 00:01:07 Incoming call - 0.00
| 30000 - 30000 204 2025-01-02 01:32:52 00:01:07 Outgoing - 200
204 - 30000 204 2025-01-02 01:28:39 00:01:28 Incoming call - 0.00
Fi gwBrdeal | det ail s
Item Definition
ltem Customized rate name

prefix of a | Used to match the prefix of the outgoing caller's number and

number calculate the corresponding rate after successful matching
Number Matches the prefix of the outgoing number, if it matches it will
Length be calculated at that rate, 0 matches any length

tariff Rate for one billing unit

Billing  unit | Duration of a billing unit
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(seconds)

Initial Fixed fees within the initial time period, 0 means no initial time

duration period is configured

(seconds)

Initial costs Costs within the initial duration

Type of call Supports multiple call types for categorized statistics

3. After

detail s i

Billng center

V 4

Ustotrates

I call list

Name Department

Descrip
1. Fee
Duration)

2. After

select the billi

Tableal l Det ai |

Screen Definitions

you initiate an outbound call using an

n CDR Billing > Billing Center > Call/l D

vesoninto (@) somin

Bl - =
30000 204 2025-01-0201:28:39 00:01:28 Incoming call .00
3000¢ 204 2025-01-02 01:28:39 00:01:28 Outgoing .00
30000 204 1-02 01:27:58 00:00:00 Incoming call .00
30000 204 2025-01-0201:27:58 00:00:00 Outgoing 0.00
30000 3000 2025-01-0201:27:19 00:00:00 Outgoing .00

Fi gwBrséal | det ai |l s

Rd toens o f

Cal cul ati on For mul a, Tot al - Feieti=zall ni ti

/" Billing Unit * Rate, | ess than one bi

you add a rate, only new calls wil!/ b

ng date for processing through t
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Fi gwBeBatch price setting interface

3. Modification of rates is by default only ef

batch pricing feature to recalculate the cost of

105Qr _rckclr md 2aamslrq

The Billing Reports page displays the Billing

making it easy for administrators to generate bi

verson o (@) aamin

DR billing / Biling statement

Vg 20081318 2025.01-14 Statement details

| Monthly bill list

Month Operations

200501 Departmental biling details
202412 Departmentai biling detalls
202811 Departmenta! biling detalls
200410 Departmental billing details
200409 Departmentsi biling detalls
200408 Departmental biling detalls
200407 Departmental billing details
202406 Departmental biling details

202405 Departmenta! biling detalls

Fi gBridont hly Billing List Operator Interfa

Select the department and time in the filter,

cl i@wr cl qgg ml Ostcpopwqguagrniy gt ke bill for the specifi

extension 1is l eft bl ank, then query the bill f

depart ment
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1 1 Alerts

11.1A1l ar m Log

The al arm

management
operation

i ntetf mee mbei tusreidn gf oaf rsya:
status and recording of alarm events
potenti al problems in ti me. The interface is di
|l ogging andsageomonetaring. The resource monitor
system performance indicators, including CPU wus
usage, showing current resource consumption in nt
alarm |l og section recgorcdast eglolri alear rbyeVeérntgh" , " m
"l ow" |l evel s, di splaying the type of event, t he
occurrence and a detailed description, making it
probl em. I't i s convenileonctatfeort hues eprrso btloenmqui ckl vy
= Version info @aamm
P iaton 4 Memeryutzaien S—— Uned mUises
Fi gwBreael arm | og interface
Document Version 01
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11.2Al arm settings

The alarm event setting interface is used to fle
notification methods for syé&bewosnynsdnreint ocorpienrgattio ner
According to different scenarios, users can set
high CPU occupancy, hi gh memory occupancy, high
wel | as program status alarms such as adbnor mal t
acquisition program, abnor mal termination of t h
failure. I n addpdartosnn, mori taolrsion gs uopf abnor mal sit
database connectliomgteiraneorrsecandi ng recording file
can set alarm |l evel, notification mail box and sp
each event. Ighrraci ungehd failnaer m conf i gurati on, admi ni

timely interface alerte effembiVehpthédndhei anst er

Version info o -

Alarm setting

| Alarm event setting

Alarm event Alertin web GUI Alert by email Other settings
High CPU utilization Level  Medium Emai Threshold 20
High memory utilization Level  Medium Email Threshold 20
High disk utilization Level  Miedium Email Threshold 20
Recording collection pracess aborted abnarmally Level  Medium Email
p failed | Med; m,
cess aborted abnarmally evel  Medium Email
Database connection error evel  Medium Email
No recording has been collected for a long time vl Medium Email Max interval 20 Minute

| Sender email settings

Fi gBr9R#l arm Event Settings
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Sending mail box setting is used to configure the
to send alarm emails to ensure that the alarm
relevant person in charge in time. Users can fill/l
commomai |l box configurations to simplify the set:
mai |l box server port number (SSL encrypted connec

the situation that some servers do not support p

and password tbecamphebheicati on.

| Sender email settings

Mail server address:

Fi gur0@endi ng Mail Settings

Document Version 01 60



Application

Service Series
Billing Management System Admini sStysraé¢mrSest Magnsu a l
12 System Settings
This section provides various global comfei gur ati c
ASSeries system. Wi th this module, administrators
application services, I|icense information, and d
/| 0, Bctgac K_I| _eckclr Glrcpd_ac
The Device Management section allows administrat
devices in the system. This includes viewing ¢ttt
configuring device details, and performing neces
foll owi ng parce ftitte st eps for device management and
interface
Step A cess the |list of devices
The system wil!/l di splay a 1|ist of devices with
device type, FSP security code, recording cache
i nformati on. User s can qui ckly under st and t he
configuratieon cef tthheoudh this | ist.
= Version info o sclmi
| Equipment list
Fi gurleevi ce management interface
StepEadit device information: Click the "Edit" buttoao
Document Version 01
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edit to open the "Edit Device" dialog box.

Editing equipment
* Device Name:  zhou
Department:  XXXGE] *

Equipment type:

+ Device MAC:

s: ® The IP address is
192.168.130.211:5000
Outside the network terminal to
register the domain name (P2P

penetrate)

Cancel

Figuwur2edit device operation interface
Item Definition
Equipment In the Device Name field, enter or modify the name of the device.
Name
sectoral Fill in the appropriate de
Equipment Select the type of device from the Device Type drop - down menu.
type This field is grayed out in the interface and is not Edi Forum because

the device type is determined when the device is added and cannot

be changed in subsequent edits

MAC address Enter or modify the MAC address of the device. This field is grayed
out in the interface and is not Edi Forum because the MAC address
is the unique identifier of the device, which is determined when the

device is added and cannot be changed in subsequent e dits

FSP security | : The FSP (Field Security Protocol) security number is a security
code authentication code used to identify and verify the identity of a
device. This number ensures that only authorized devices can access
the system when the device requires specific secure
comm unications or data exchange. If your device settings include
FSP security, you will need to enter the correct security nhumber in

this field so that the system can confirm the legitimacy of the device
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and enable the appropriate security measures

Recording iP Address : You can choose to set the IP address of the device.
cache Extranet Terminal Registration Domain Name . Alternatively, select
address Extranet Terminal Registration Domain Name (P2P Penetration) to

allow devices to be accessed via the Internet without disclosing the
device's real IP address, which improves security and simplifies

remote access setup.

Default Time | Select the time zone of the device from the drop - down menu
Zone
Get Interval Fill in the interval time in minutes and set it according to your needs.

Synchronizing | Choose to turn this item on or off to determine whether Call Detalil

local CDR | Records (CDRs) are saved to the device's local storage.
saves
Select This step lets you decide whether to enable application services. If
Application enabled, you can select the desired local application service from the
Services drop - down menu, e.g. local AS service
Tabl#&diting Device Operator Interface Defin
Editing equipment X

* Device Name:  zhou A
Department:  XXX43E] %
Equipment type:
* Device MAC:
FSP security code:
Cache address: (® The IP address is
192.168.130.211:5000
Outside the network terminal to
register the domain name (P2P
penetrate)
v
Figurdegevi ce management editing interface
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Step Adply

or
St ep Add

cancel
Ad mi

device.

ni strators can register new hardwar e
"+Add Device" button on the i
switches, wel |l as

System Admini sStyckaé¢mrSes t iMagnsu a |
changes.

and

liil

as

Equipment

or softwar
nterface This include
software such
| Equipment list

Cache address

components

a

Local CDR saving

Fi gurdeevi ce management
Admi ni strators can
button

register
the interface
Step.l Cl i ck

i
on

nterface
new devices
"+Add Devi
or s el
(either

to the sy
t he ce" button to
Step.2 Ent er ce det ai
hardware or

FSP securi

software,
ty code,
extranet

ect devi

open the
Il s i

i tglpedi ng na
e.,g. MAOMXa cacsr eas s,0 f 1
recording cache
endpoint registry,
and application

Step.3 After

addr ess, | F
default
services.
confirming
button to save

time zone,
t hat the information entere
and register the new devi

ce.
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Add equipment

Lepartment

Equipment type OM/MX

The IP address is

192.168.130.211:5000

Lache aagress

®) Outside the ne!
register the domain name

penetrate)

; :‘n;':l m

Fi gurbRdd Devi ce

)
Note I

n the "Add Device Type" option, "OM" and
select the "OM" type, you can add not only
the "OM" type includes both OM and MX devic

Remove the device:

Step.l Sel ect the device to be deleted in the devic

Step.2 Click the "Delete" button next to the device

will pop up.
Step3 Confirm the deletion operation in the confir
wi || be compl etel ysystmmmetdetto@anhel to ter min

del etion operation.
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/| 0, @srfmpgx _rgml Gl dmpk _r gml
Af ter compl eting ttiee iRSrtiacldRaliith mechi nogf Management
Syst em, the next step is to import the License
functionality of the system. License is the key
ensures | egal use of the sof tRMaeaes ea nfdo lalcacve stsh e os't
bel ow to import License correctly.
Get the License request file:
Step.l Log itnhet BA-Recor di ng
Step.2 Navigate to
I nf or mat i

System Administration F
the "System Settings"” section
on" option
Step3 Click Get License Request I D to generate a
This file contains the system information necess
file.
= Q-
| Bosic information
Figureeetting the License Request 1D
Step.4 Fol l ow the prompts to save the resulting .c
which will need to be sent to your distributor t
Submit a License request and receive the License
Step.1 Send the cssuppll itot Newswi re Communi cati ons Th
file is generated according to the number of serv
Document Version 01
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Step.2 Af ter processing your request, t he supplier
containing the official License
|l mport the License file:
Fi gurilempor t
Step.1 Sel ect | mport
Step.2 1 n

License
License.

t hewppow ndow,

Step.3 After

browse
sel ecti

and
ng
automatically

sel ect your
file, click

License
t he "Open” to up !
process and the validity of
Veri fy

veri fy
the License status
After the License file is uploaded,
License. | f the system shows
i mported

di spl ay

that the
y and the
nf or mati on

i s
successful systeme hmagdewinl lact i
key i t he
T K_vgksk I sk cp md
T jgb

t he
[

[
f

system wi l

i cense
about

vV a
License
amlasppclr
s 2 90284 3

Verify that the
features ar
that t he

, such as:
pcampbgl eq
License information displayed is wl
e activated correctly. I f the display st
License file is correct or contact your

vV e
Document

Ver si on

01
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= Version info o admin
| Basic information
FiguwurBéheck if the License file is imported ¢
/0, B_r_ K_glrcl _I ac
Through the data maintenance interface, admi ni ¢
manage the data in the system and perform the ne
ensure efficient system operation and effective |
Step.1 After | ogyghagmabmgteonent background, click "Syst
the | eft menu, and then select "Data Maintenance
Mai ntenance page.
= Version info eadmn
Figu9eata Maintenance I nterface
Item Definition
Stored Administrators can use this function to view all the data currently
content stored in the system and the corresponding data volume, and
evaluate the storage status of the system.
ViewEntries | pi spl ays the number of each t\
admi ni strators quickly understanc
type of data stored in the systen
Perform data | The Data Cleaning feature allows administrators to delete historical
cleansing data that is no longer needed, optimizing system performance.
Tabl2bata Maintenance I nterface Definition
Step.2 Sel ect the time period to be cleaned and cli
Document Version 01
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After confirming the c¢cleanup operation, the sys
updates the I ist of stored contents to show the

Step A3 ter data cleansing is complete, the system wi

storage.

Y
Note
Backup dat a: Before performing data c¢l eanin
i mportant data to avoid data | oss due to ac
Regul ar mai ntenance: It is recommended to

regularly to ensFuiorewompéf ati entofntthe system.
[/ 0, WYwgrck gcrrgleq
The system provides flexible recording storage an

the security of recording data and the stabil

combination of | ocal storage and backup policie
storage smadcekawydrecover critical information in
data | oss.
= o (@) som

| Recording storage configuration

| Data backup configuration

3

Recording storage interface
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Item Definition
Storage Mode The current storage mode, which defaults to local storage.
Storage Catalog Specified path for backup file storage
Handling of space | Loop recording is currently supported
shortages
Size of space | By presetting the minimum space to be reserved
reserved
Cleaning up the | The system automatically cleans up the earliest recordings
recording method

when there is insufficient space, ensuring the continuity
and effectiveness of storage

Backup Strategy
Backup Storage
Catalog

Support daily scheduled backup, the default backup time

for the whole point, can be adjusted according to demand

Database Backup

Enter the storage directory, e.g. datal/backup

[/ 0, 3Pcampbgl e

The system backs up the recording database on a regular

basis and retains the latest backups (number of backups

can be set on demand) to ensure data recoverability

The
used t

backup

actual

| Node List

Document

Recordi

o confi

and

appdtemcani .

Ver si on

ng

dat a

Lmbc Dslargml jgrw

Management System

supports
gure and maintain different
management

Users can add,

Backup

e

Fi gwbroddd Node
01

70

node
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Stepl To add a nodeReoawdga,gedNlbioek Add Node, and coc

the parameters.

Edi t Node

Click Edit Node to modify the configured node pa

record.node.update

* Mode:
* Node type: as
* |P address:  192.168.131.93
* HTTP port: | 8096
* Port: 8091
Backup target: = nodel »

App Service:

{ ance m

Fi gwbrledi t Node

Node name; the name of the current node.
Node Type: Sel ect t he neddoewnt ynpeen uf,r otnh et hfeo I d roomi n g

types are currently supported.

Item Definition

as Recording management system nodes

ftp FTP protocol node for exter
http HTTP protocol node for transferring data over the network
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Ot her parameters

Item Definition

IP address Network address of the node for targeting of data transmission
ports Port number of t|

http HTTP protocol node for transferring data over the network
Backup target Name of the backup server

Del ete node

Click Delete to delete the current node.

Delete Node

Are you sure you want to delete the node named node1?

GrapiDel eting nodes
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13 Appendi x

131 CommoRr obl ems
13.1.1 @gjjgle gwgrck bmcqg I mr gfmu a_j|j pcampbgq
T Ensure that the | PPBX or Cloud PBX is configu
the APl address and enabling related features
T Verify that the network cdrmreeshSi var i 3ad dmpeans a |
can be resolved and accessed correctly.
T Check to see if any firewal/l rul es are preven
T Ensure that OM Series devices have been updat
1312 SI _"jc rm cvnmpr a_jj |jme pcnmpr
T Tcpgdw rf _r p_rcq _Ib cvrcl qggml gl bgleq f _tec
1T Af cai rf _r rfc ABP b_r _ gq dsjjw snjm_bcb rm
T Pcjm_b rfc Qwqgrck Qr _rggrgaq kmbsjc _I'b amldg

amppcarij w,

T Clgspc rf _r kck> cp _I'b becn_prkclr | gl dmpk _r
grpsarspc ggq dsjjw snb_rch,
1 Gd rfc npm jck gq qrgjij I mr pcgmjtcb* amlr _ar
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13.1.3 Qwqgr ck Jmegl D gjspc
1T Check thastentaleee and password entered are corr e
T Verify that wuser permissions are set correct|
administrator account .
T 1 f it is a double authentication failure, m
configured properly.
9 I'f multiple attempts fail, pl ease contact yol
your password.
1314 P_rc qcrrgle I mr gl cddcar
7T Afcai rf _r rfc p_rc psjc amppcarjw k_rafcqg rf
rwnec,
9 Amldgpk rf _r rfc p_rc qcrrgleq f _tc “~ccl q_tec
T Pcnpmacgqggle fggrmpga_j tmgac mpbcpq gl rfc q
T Clgspc rf _r glgrg_|j p_rcqg _Ib slgr fmspjw qgqcr
1315 @gjjgle qgqr _rckclrg a_IlIlmr ~c¢c cvnmprechb
T Check i f the ewmpiotrptenpnatshs ihoans.
T Confirm that the filter conditions are set ap
i &8 X p oFrotr Wdna 't a .
T I'f the file is too |l arge, try exporting the d
1T Check that the file export is set to the corr
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13.16 Gl amknjcrc a_j|j pcampbgqg

1T Afcai rf r rfc ABP snjm_b glrcpt _j kccrg rfec
1T Tcpgdw rf _r a_jij pcampbgqg dmp _jj cvrcl ggml g
npmncpjw _ggmag_trch,

T Amlr _ar rcaflga_j gsnnmpr rm amldgpk gd rfcpc
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132 Gl ossary

CDR (Call Detail Record)

Rate Rule
Eatch Pricing

Hot Standby (Dual Server
Hot Stancdby)

Extension

AP (Application
Programming Interface)

Call Detail Record Upload
Interval

Statistical Analysis
Moadule
Sensitive Data Protection

Organizational Structure
Management

Eilling Export Format

Call record Retrieval

Rate Type

Synchrenization Interval

Detailed information about phone calls, including call time, duration,
and cost. Used to define rules for calculating call charges.

A set of rules used to define how call charges are calculated.
Reapplying rate rules to histonical call records for billing processing.

& high-availability solution where two servers synchronize in real time,
ensuring automatic failover in case of system failure.

& distributed phone terminal in an enterprise phone system.

An interface for system interaction with other software systems, used
for data exchange.

The time interval between CDR data uploads from OM or PEX devices
to the billing system.

A functional module used to generate statistical reports on call
records.

System processing to hide or encrypt privacy or confidential
information in call records.

A feature to manage the hierarchical relationships within an
enterprise, supporting the addition, editing, and deletion of
departments and members.

The supparted file formats for exporting bills, including Excel, C5W
etc., for data archiving and analysis.

The system's ahility to quickly locate call recards using filkers such as
date, duration, extension number, etc.

Defines different billing rules for different call types, such as local,
long distance, and international calls.

The time interval for data synchronization between the primary and
standby servers in a hat standby setup.
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